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* Gracenote® is a registered trademark of
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tered trademarks of Zagat Survey, LLC.

In this Operator's Manual you will find the fol-
lowing symbols:

/\ WARNING
Warning notes make you aware of dangers

which could pose a threat to your health or
life, or to the health and life of others.

GP Environmental note

Environmental notes provide you with infor-
mation on environmentally aware actions or
disposal.

B Notes on material damage alert you to dan-
gers that could lead to damage to your vehi-
cle.

@ Practical tips or further information that
could be helpful to you.

> This symbol indicates an instruction
that must be followed.

> Several of these symbols in succession
indicate an instruction with several
steps.

This symbol tells you where you can find
more information about a topic.

This symbol indicates a warning or an
instruction that is continued on the next
page.

This text indicates a message on the
multifunction display/multimedia dis-
play.

Publication details

Further information about Mercedes-Benz vehi-
cles and about Daimler AG can be found on the
following websites:

http://www.mbusa.com (USA only)
http://www.mercedes-benz.ca (Canada only)
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otherwise reproduced, in whole or in part, with-
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Welcome to the world of Mercedes-Benz

We urge you to read this Operator's Manual
carefully and familiarize yourself with the vehi-
cle before driving. For your own safety and a
longer vehicle life, follow the instructions and
warning notices in this manual. Ignoring them
could resultin damage to the vehicle or personal
injury to you or others.

Vehicle damage caused by failure to follow
instructions is not covered by the Mercedes-
Benz Limited Warranty.

The equipment or product designation of your
vehicle may vary depending on:

o Model

o Order

» Country specification

o Availability

Mercedes-Benz therefore reserves the right to
introduce changes in the following areas:

« Design

o Equipment

o Technical features

The equipment in your vehicle may therefore
differ from that shown in the descriptions and
illustrations.

The following are integral components of the
vehicle:

e Printed Operator's Manual

» Maintenance Booklet

o Equipment-dependent supplements

Keep these documents in the vehicle at all
times. If you sell the vehicle, always pass all
documents on to the new owner.

You can also use the Mercedes-Benz Guides
App:

Opssel0
5 ’

Apple® i0S

Android™

Please note that the Mercedes-Benz Guides App
may not yet be available in your country.
Mercedes-Benz USA, LLC

Mercedes-Benz Canada, Inc.

A Daimler Company

2225842905 [ 1HIANMmNAAmirm
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4ETS (Electronic Traction System)
see ETS/4ETS (Electronic Trac-
tion System)

4MATIC (permanent four-wheel

drive) ..oooeiiii 213
12 V socket
see Sockets
115V socket .........oooeviviviiiineeeen. 337
360° camera
Cleaning .....coceeeeereeieeesieeieercenieene 363
Function/notes ......ccccevvvvvvvvvvvnnnnnn. 224

ABS (Anti-lock Braking System)

Display message .....cccccceeeueeeveeenne 278
Function/notes .....cccovvvveveeeeeeeeeennn. 68
Warning lamp ....cooeveeeieeeiieeeieeens 316
Accident
Automatic measures after an acci-
dent oo 61
Activating /deactivating cooling
with air dehumidification ................. 146
Activating /deactivating Night
View Assist Plus
With spotlight function ................... 232
Active Blind Spot Assist
Activating/deactivating (on-
board computer) ......cccceveeiiiennnnen. 271
Display message .....cccccceeeueeevueeenne 301
Function/information .................... 234
Active Body Control (ABC)
Display message .....ccccceeevvereennen. 300
Function/notes .....ccceeeeeeeeeeeeeeenns 210
Active Lane Keeping Assist
Activating/deactivating (on-
board computer) ....ccoeecveeiiiiiieenn. 271
Display message .....ccccceeevveeruveennns 301
Function/information .................... 237
Active multicontour seat .................. 117
Active Parking Assist
Detecting parking spaces .............. 217
Display message .....cccccceeveeeeieeenne 302
Exiting a parking space .................. 219
Function/notes .....cccceveeeeeeeieiieennnne 216
Important safety notes .................. 216

Parking ......cceeveeniieiniiiniieeieee 218
ADAPTIVE BRAKE ..........cccoevieienne. 75
Adaptive Brake Assist

Function/notes .....cccccvveeeeeeeeeeeeeenn. 72
Adaptive Damping System (ADS) ..... 212
Adaptive Highbeam Assist Plus

Display message .....ccccceeeeuvveecuveenns 293

Function/notes .....cccceeecvvveeeecnnnenn. 133

Switching on/off .....cccceiiiiiiiiie 133
Additional speedometer ................... 274
Additives (engine oil) ....................... 430
Air bags

Belt bags ..ccooeveeieiiiiiie 48

Cushion air bags ......cccceveeevieruennnen. 53

Deployment .......ccceevveeeieeenieeeneenn. 57

Display message .....cccccveevverunennen. 289

Front air bag (driver, front

PASSENEET) weeeiiieeiiieeiieeiiee et 52

Important safety notes .......c............ 50

Introduction 50

Knee bag ....cccoevevveeiiniiiieiiiieeees 52

Occupant Classification System

(OCS) et 53

PASSENGER AIR BAG indicator

[AMPS e 46

Side impact air bag ......cccccveeeveennenn. 52

Window curtain air bag ........ccccc...... 53
Air vents

GIOVe DOX .eoeueviieiiiiiiieiceece 159

Important safety notes .................. 158

Rear ..o 160

Setting weeeeieeieee e, 158

Setting the center air vents ........... 159

Setting the side air vents ............... 159
Air-conditioning system

see Climate control
AIRMATIC

Display message .....ccccceeeeveeeruveenns 299

Function/notes .....ccceeeevvveeeecnnnennn. 212
Alarm

ATA (Anti-Theft Alarm system) ......... 78

Switching off (ATA) coceeviiiiiieee 78

Switching the function on/off

(ATA) e 78

Alarm system

see ATA (Anti-Theft Alarm system)
Anti-lock braking system

see ABS (Anti-lock Braking System)



Anti-Theft Alarm system
see ATA (Anti-Theft Alarm system)
Armrest

Stowage compartment .................. 327
AShtray .......cccooveeeeniniiiiceceeeee 334
Assistance display (on-board com-

PULEr) ce e 268
Assistance menu (on-board com-

PUter) .o 269
ASSYST PLUS

Displaying a service message ........ 358

Hiding a service message .............. 358

Resetting the service interval dis-

PlaY weeeeeiiee e 358

Service message ......cceeeeeeenieeennnenn. 357

Special service requirements ......... 358
ATA (Anti-Theft Alarm system)

Activating/deactivating ................... 78

FUNCLION ceeeiiiieececcec 78

Switching off the alarm .................... 78
ATTENTION ASSIST

Activating/deactivating ................. 271

Display message .....ccccceeveeenueennne 299

Function/notes ......cccccvvvvvvvvvvnnnnnne. 228
Authorized Mercedes-Benz Center

see Qualified specialist workshop
Authorized workshop

see Qualified specialist workshop
AUTO lights

Display message .....ccccceveeevveennne 293

see Lights
Automatic car wash (care) ............... 359
Automatic engine start (ECO start/
stop function) ... 167
Automatic engine switch-off (ECO
start/stop function) .......................... 166
Automatic headlamp mode .............. 130
Automatic transmission

Accelerator pedal position ............. 173

Automatic drive program ............... 174

Changing gear ......ccccocveeevvveeveennnns
DIRECT SELECT lever
Display message .....cccceeveevvverueennnen.
Driving tips .eeevveeeiieeiieeeiceeees
Emergency running mode ..............
Engaging drive position ...
Engaging neutral ........cccccveerveennnen.

Engaging park position automati-

CallY eveeeeeieee e 170
Engaging reverse gear ........cccoo.... 171
Engaging the park position ............ 170
Kickdown .......ooeviieniiiiieeeieee, 173
Manual drive program ........ccccceeu.. 174
Manual drive program (Mercedes-
AMG vehicles) covvveeercieeeeeiiieeee 175
Oil temperature (on-board com-
puter, Mercedes-AMG vehicles) ..... 275
OVEIVIEW v 170
Problem (malfunction) ................... 177
Program selector button ................ 173
Pulling away ......ccocceerveeinieinnieenne 165
Starting the engine ........ccceeeeuvens 164
Steering wheel paddle shifters ...... 174
Transmission position display ........ 172
Transmission positions .................. 172
Automatic transmission emer-
gency mode ...........ccooiiiiiiiniienniene 177
.
BAS (Brake Assist System) ................. 69

BAS PLUS (Brake Assist System
PLUS) with Cross-Traffic Assist
Function/notes .....cccceeveeeeeeeeeeeeeeennn, 69
BAS PLUS with Cross-Traffic Assist
(Brake Assist PLUS with Cross-
Traffic Assist)
Important safety notes .......c..ccccec... 69
Battery (high-voltage)
see High-voltage battery
Battery (SmartKey)

Checking c.eeeeeeiiiiiiiiieeceeecee 82
Important safety notes .................... 82
RepPIaCIiNg ..ceeeeveeeiieeieeeiieeee e 82
Battery (vehicle)
Charging ....c.eeevveeeiieiiiieeiceeeeee 374
Display message ....cc.ccccevveeenueenne 295
Important safety notes .................. 372
Jump starting ...cooeeeeeeeiiiiiieeien, 376
Belt
see Seat belts
Beltbag ......cccoooviiiiiiiie 48

Blind Spot Assist
see Active Blind Spot Assist



Brake Assist
see BAS (Brake Assist System)

Brake fluid
Display message .....ccccceeevveeruveenne 283
NOLES et 430
Brake force distribution
see EBD (electronic brake force
distribution)
Brake lamps
Display message .....ccccceeeeveeerueeenne 291
Brake pedal
Pedal resistance/pedal travel .......... 44
Brakes
ABS o 68
Adaptive Brake AssSist .......ccceeuueeennn. 72
BAS L., 69
BAS PLUS with Cross-Traffic
ASSIST e 69
Brake fluid (notes) ......cccecuveeneeene 430
Display message .....cccccceeeueeeveeenne 278
EBD ..ot 75
High-performance brake system .... 196
Hill start assist ......ccceevveeeiieenieennns 165
HOLD function .......ccccevveeevieennenne 208
Important safety notes .................. 194
Maintenance .....cc.cccceeeenveeeneennne 195
Parking brake ........cccoooiiiiinninnne 190
RBS warning lamp ........ccceeveeennnne 315
Recuperative Brake System ............. 44
RIiding tips .eeeveeveeieeiiceereeeecee, 194
Warning lamp ....coooeeiieeniiiinienns 315
Breakdown
Where will 1 find...? .ccooieviinienins 367
see Flat tire
see Towing away
Brightness control (instrument
cluster lighting) ... 35
Buttons on the steering wheel ......... 257
California
Important notice for retail cus-
tomers and lessees ........cccceevueeuennne. 25

Calling up a malfunction
see Display messages
Camera
see 360° camera

see Rear view camera

Car
see Vehicle
Care
360° CaMEra ...oovveeeieeeiieeeeee 363
Car wash ....cooceeeieenieieeeeeeee, 359
Carpets ..cooceeeeeeeiieeeeeeeeeeeee 366
Display ...coeveeenieeeiieieeeeceeee 364
Exhaust pipe ..cccveevveeiiieeiiiceiees 363
Exterior lights ......ccceeviveeiiiieniiens 362
Gear or selector lever ........ccceeu..e.. 365
General NOtes ...ccocveveveeeeiiieieeee 359
INEErION eveeieiceeec e 364
Matte finish ...cocceevieniiniiieiee, 361
Night View Assist Plus ................... 364
Paint cooveeieeeeeeeeee 361
Plastic trim ......cccocceeeniieeiieeieees 364
Power washer ........ccooceeiiienienanee 360
Rear view camera ......ccccceeveeennnen. 363
ROOF lINING oo 366
Seat belt .ooeerieriirieiieieeee, 366
Seat Cover ..o 365
SENSOIS ..euiieieeieeieeecnee e 362
Steering wheel .......cccccvevieniennenen. 365
Trim PieCes .ooveeeieeeieeiieeieeee 365
Washing by hand .......ccccccoeveeiee. 360
Wheels ....ooriiiiiiiiiiecceeee 361
WiINAOWS ...ovveeiiiieiieeiecseesieceiee 362
Wiper blades .......coocvveeiiiiciieeiene 362
Wooden trim ....ccooceeeieiiiieeiieee 365
CD player (on-board computer) ........ 266
Center console
OVEIVIEW .neieiiiiiiiieeeiieeeeeeeeee 37
Stowage Space .....cocceeveerienienienns 326
Center console in the rear com-
partment
Stowage compartment .........cc..c.... 327
Central locking
Locking/unlocking (SmartKey) ........ 79
Changing the media source ............. 265
Charging
see Charging the high-voltage bat-
tery (important safety notes)
Charging cable
Connecting .....coveeeeviieeniieeeeeeee 185
CONtrolS .ooeeeeeieeeieeieeeeceeee 183
Important safety notes .................. 183
Indicator [amp ....oeeveviieeeiniiiieeee 184




Removing ...........
Storing ...cocceeenee.
Warming up
Charging the high-voltage battery

(important safety notes) .................. 180
Chauffeur mode

Display message .....ccccceeveeerueeenne 310

Fully reclined position ........cc...c..... 114

General Notes ...ccccevvvveeniieiinicene 111

Installing the head restraint ........... 113

Moving front-passenger seat into

the chauffeur position .........c........ 112

Moving the front-passenger seat

into the normal position ................. 113

Removing the head restraint .......... 113
Child

Restraint system ......ccccceevevveenveenen. 62
Child seat

Forward-facing restraint system ...... 66

LATCH-type (ISOFIX) child seat

ANCNOIS .eeiiiiiiieeecee e 63

On the front-passenger seat ............ 65

Rearward-facing restraint system .... 66

Top Tether ..o 64
Child-proof locks

Important safety notes .................... 66

Rear doors ....cccccevceeeenieeniieiniicnne. 67
Children

Special seat belt retractor
Cigarette lighter ...
Cleaning

Mirror turn signal .......cccccceeieeenneen. 362
Climate control

Automatic climate control ............. 141
Controlling automatically ............... 147
Cooling with air dehumidification .. 146
Defrosting the windows ................. 151
Defrosting the windshield .............. 151
ECO start/stop function ................ 145
General NOtes ...cccceveveeeniieinieens 140
Immediate pre-entry climate con-

B0l e, 158
Indicator lamp .....c.ceeeeeveriieeiieene 147
lonization ......ccoeceiviiiiniieeeee 155
Notes on using the automatic cli-

mate CoNntrol ......ccooveeviieiniieennienne 145
Overview of systems .......ccceeeveeene 140
Perfume atomizer ........cccccevveeuenee. 153

Pre-entry climate control at

departure time .......cccovceeeviieenieenne 157

Pre-entry climate control via key ... 155

Problem with the rear window

defroster ..oooiviiieieeeeieeeeeee 152

Problems with cooling with air

dehumidification ........cccccevieenennen. 147

Rear control panel .....ccccoecvveeeennnns 141

Refrigerant ......cccoeevvveeieeeneieniieenns 432

Refrigerant filling capacity ............. 432

Setting the air distribution ............. 149

Setting the air vents ......ccccceeeeeee 158

Setting the airflow .........ccoeceenieenee 150

Setting the climate mode ............... 148

Setting the temperature ................ 148

Switching air-recirculation mode

ON/OFf e, 152

Switching on/off .......ccoiiiiiiiinies 145

Switching residual heat on/off ...... 152

Switching the rear window

defroster on/off .....oooovvveeeeiinnnnnns 151

Switching the synchronization

function on and off .........ccceeeeieis 150
Climate control system

Climate control .......ccceeeieniennenne. 145
Cockpit

OVEIVIEW ...ooviiieiieicieciecicicniceee 32
COLLISION PREVENTION ASSIST
PLUS

Activating/deactivating ................. 270

Display message ....c.ccccevveeenueennne 284

Operation/notes .....ccccevveevevcuveeeennns 71
COMAND display

Cleaning ....ccoeeeeeeieeeiieeeiee e 364
Combination switch ..........c..cccceeee. 131
Consumption statistics (on-board
computer) ........cccoeiiieiiiiiiieee e, 262
Convenience closing feature .............. 96
Convenience opening feature ............ 95
Coolant (engine)

Checking the level ......cccccoeiennee. 356

Display message ....cc.ccccevveeevueennnne 294

Displaying the temperature (on-
board computer)
Filling capacity ......cccccvveeveene
Important safety notes
Temperature gauge .......ccecceeeeeeennne
Warning lamp .....coooeeenieeniiinnieens




Co0IbOX ....coeviiiiiiiiiiec 339
Cooling
see Climate control
Copyright .......ccoooiiiiiee 31
Cornering light function
Display message .....ccccceeevveeruveenne 291
Function/notes .....cccceeeevvveeeeennnenn. 132
Crash-responsive emergency light-
NG e 135
Crosswind Assist (vehicles with
MAGIC BODY CONTROL) ................... 210
Crosswind Assist (vehicles with-
out MAGIC BODY CONTROL) ............... 75
Cruise control
Calling up the speed last stored .... 198

Cruise control lever ......cc.ccoceevuenee
Deactivating ......cccceeveeeneeeenieennenn.
Display message ...............

Driving system ......cccceeue.
Function/notes .....ccccvvvvvvvvvvvnnnnnn.
General NOtes ....cocceevveeveenieeneenieene
Important safety notes
Setting a speed
Storing and maintaining current

SPEEA 1ottt 198
Cup holder

Center console ......cccceveeveeneennene 331

Important safety notes .................. 330

Rear compartment .......ccccceeeeieeenne 331

Temperature controlled 332
Cushion airbags ...........ccoccceeiiiniis 53
Customer Assistance Center
(CAC) .ot 29
Customer Relations Department ....... 29
o
Data

see Technical data
Data carrier

Selecting c..oeevveeeiieeiicece 266
Daytime running lamps

Display message .....ccccceeeveeerureenne 293

Function/notes .....cccveeeeeeeeeeeeeenne 130

Switching on/off (on-board com-

PULET) et 274
Declarations of conformity ................. 28
Diagnostics connection ...................... 28

Digital speedometer ...............c...c.... 263
DIRECT SELECT lever
Automatic transmission ................. 170
Display
see Display messages
see Warning and indicator lamps
Display message
Hybrid drive system ........cccccceeeueee. 297
Display messages
ASSYST PLUS ....oeiiiiiiiieeiceeeen 357
Calling up (on-board computer) ..... 277
Driving systems ........ccoceevveeceeenneene 299
ENgine ..ocooveiiiiieicceecce, 294
General NOtes ...cccceveveeeeiieenieeee 277
Hiding (on-board computer) ........... 277
Introduction
Lights weveeieeeieeeeeeeee e,
Safety systems .....ccccceevciveenieennen. 278
SmartkKey ....ooocveeeiieeiiieiieeeeee 312
Tires

Vehicle oo,
Distance recorder

see Odometer

see Trip odometer

Distance warning (warning lamp) .... 322
Distance warning function
Function/notes ....ccccevveeeeeeeeeeeeeeennn. 71
DISTRONIC PLUS
Activating .....cooveeiriiiiiiece 201
Activation conditions ........c..ccccuenee 201
Cruise control lever ......cc.ccoceeuenne 201
Deactivating .....ccccceeeeveeveeneeneennn. 205
Display message .....cccccceeveeeeiieeenne 303
Displays in the instrument cluster.. 204
Driving tips ..eeoveeenieiiieiieeecee 205
Driving with DISTRONIC PLUS ....... 202
Function/notes .....ccccveeeveeeeeeeeeennne
Important safety notes
Setting a speed .....cocoeieiiiiiiiiennenn.
Setting the specified minimum
distance ......ccccovvieviiniiiniiiiiiiee, 204
StOPPING weeeveeeiieeiie et 203
with Steering Assist and Stop&Go
PilOt e 207
Doors
Automatic locking (switch) ............... 87

Central locking/unlocking
(SmartKey) cveeeeveeeerieeieeeieeereeeee, 79



Control panel ......ccooceeeviieniieencenns

Display message .....ccccceveeevueennne

Emergency locking .......ccccvvveveennnnnn.

Emergency unlocking .........cccceevenne

Important safety notes .........ccccc.c....

Opening (from inside) .......ccccceeeneenn.

Power closing .....ccooeeeviieiiiiiniine
Drinking and driving ..........c..cc........
Drive program

Automatic ...coceeevieeriiiiniceeeee

Manual ....coovevveeneenienicceceeee

Manual (Mercedes-AMG vehi-

ClES) et

SETUP (on-board computer) ..........
Driver's door

see Doors
Driving abroad

Mercedes-Benz Service .................
Driving Assistance package .............
Driving on flooded roads ..................
Driving safety systems

ABS (Anti-lock Braking System) .......

ADAPTIVE BRAKE ......cocevvinirrinannene

Adaptive Brake Assist ......cccceeuveeennn.

BAS (Brake Assist System) ..............

BAS PLUS with Cross-Traffic

ASSIST i

COLLISION PREVENTION ASSIST

Distance warning function ...............
EBD (electronic brake force distri-
DULION) ceeieeeiieee e
ESP® (Electronic Stability Pro-
ErAM) weeiiiieeiieeeie et
Important safety information ...........
OVEIVIEW ..t
PRE-SAFE® Brake ......ccccceevevrveverannne.
Recuperative Brake System .............
STEER CONTROL ..cvvenieienieniecieienne
Driving systems
360°Camera ..c..cceeveeveeeneenieneenenn
Active Blind Spot Assist .................
Active Body Control ABC ...............
Active Lane Keeping Assist ............
Active Parking Assist ........cccceeueene
AIRMATIC .o
ATTENTION ASSIST ...oovveveiiniinnene

Cruise control .....ccoecveevveeeniecnnnenn. 197
Display message .....ccccceeveeevueennne 299
DISTRONIC PLUS ...ccceviiieiieiiiene 199
DISTRONIC PLUS with Steering
Assist and Stop&Go Pilot ............... 207
Driving Assistance package ........... 234
HOLD function ....c..ccceeeeenieennneene 208
Night View Assist Plus ................... 230
PARKTRONIC ....ooviiriieieeiieieeene 214
Rear view camera ........cccceeveenneenne 220
Traffic Sign ASSIiSt ..ccceeveerveriennen. 229
Driving tips
AMG ceramic brakes .......ccc.c....... 196
Automatic transmission ................. 173
Brakes ....cocceevieemiiiiniiciiccecee 194
Break-in period ........ccceeevveeiiirennnn. 161
DISTRONIC PLUS ....covveveiereeene 205
Downhill gradient ........cccceevveenennee. 194
Drinking and driving ........ccccceveeenee 193
Driving in winter ........ccccevecennnenn. 196
Driving on flooded roads ................ 196
Driving on wet roads .........cccccuvenee 196
Exhaust check ......cccoovvveeiiieniinnns 193
FUEL it 192
General .....cooieeniiiiieeeee 192
Hydroplaning ......c.ccccovveeniiieneenne 196
Icy road surfaces ......ccoceeeevveeennenne 196
Limited braking efficiency on sal-
ted roads .....oooceeeeiiienie e 195
Snow chains ......ccoeveeeeiiiinieeeee 386
Subjecting brakes to a load ........... 194
The first 1000 miles (1500 km) ..... 161
Wet road surface ........cccceeveeeeennen. 194
DVD video
Operating (on-board computer) ..... 267
e
EASY-ENTRY feature
Function/notes .....cccveeeeveveeeeicnnnne 122
EASY-EXIT feature
Crash-responsive ......cc.cceeeeveeneene 123
Function/notes ....ccceeeeeeeeeeeeeeinnn, 122

EBD (electronic brake force distri-
bution)
Display message ......ccceeeevvrerveeenns 280
Function/notes .....ccccvveeeeeeeeeieeeeennn, 75



ECO display
Function/notes .....ccccovvvvvvvvvvvnnnnnnn. 193
On-board computer .......ccceveeeennnne 262
ECO start/stop function
Automatic engine start .................. 167
Automatic engine switch-off .......... 166
Deactivating/activating ................. 167
General information .......cccccceeenen. 166
Important safety notes .................. 166
INtroduction .....c.cccoceeeviircieniieeieenne. 166

Electronic Stability Program
see ESP® (Electronic Stability Program)

Emergency

Automatic measures after an acci-

deNt oo 61
Emergency release

Driver's door ...ccccvvvveeeeeeeeeeeeeeeeeins 87

TrUNK v 94

VEICIE wovveeeeeieeeeeeeee e, 87
Emergency Tensioning Devices

ACtivation .....ccceveeeeeciieee e, 57

Emissions control
Service and warranty information .... 25
Engine

Check Engine warning lamp ........... 320
Display message .....cccccceeeuveeveeenne 294
ECO start/stop function ................ 166
Engine number ........cccoooeiieiiiennn. 427
Irregular running .....cc..cceeeeveeeueennen. 169
JUMP-SLarting ....coeeeeveeenececeens 376
Starting (important safety notes) ... 164
Starting problems ......cccccceeeeennen. 169
Starting the engine with the

SmartKey ....oooevveriieniinenns

Starting via smartphone
Starting with the Start/Stop but-

FON coieeee e 164

Switching off ...c.ceoviiiiiiiiiiieee 190

Switching off with the Start/Stop

PULLON ..o 190

Switching off with the vehicle key .. 190

Tow-starting (vehicle) .....c.cceeunene 381
Engine electronics

Problem (malfunction) .......ccceeuuee. 169
Engine oil

AddINg ..o 355

Additives ..eeeeiieeiieeieeee e 430

Checking the oil level ..................... 353

Checking the oil level using the

AIPSLICK weveeeeeiiieeeeeiieeeeeeee e
Checking the oil level using the

on-board computer ........cccoevueeennn.
Display message ............
Filling capacity ...............
General notes ......cccoeveveenieneenneene
Notes about oil grades

Notes on oil level /consumption .... 353
Temperature (on-board computer,
Mercedes-AMG vehicles) ............... 275
ViSCOSILY weveeeniiieeiiieieeeieeeeeeeen 430
ESP® (Electronic Stability Pro-
gram)
AMG menu (on-board computer) ... 276
Characteristics ......ccceeeeeerveeriireennnen. 73
Deactivating/activating ................. 269
Deactivating/activating (notes) ....... 74
Display message .....ccccceeeevveerverenns 278
Function/notes .....cccceveveeeeeeeiieeeenn. 73
General NOteS ...ooevuveeveieeiiieeieeee, 73
Important safety information ........... 73
Trailer stabilization ........cccccccevveenee. 74
Warning 1amp ....coocveeeveeeniieinieennnee 317
ETS/4ETS (Electronic Traction Sys-
tem) .o 73
Exhaust
see Exhaust pipe
Exhaust check .............ccocoeiiiininn. 193
Exhaust pipe
Cleaning ....coeveeeneiiiieeeieeeeee 363
Exhaustive discharging (high-volt-
age battery) ........ocooieeiiiiiii 374
Exterior lighting
Cleaning ....ccceeeveeecieeeeieeeie e 362
see Lights
Exterior mirrors
AdJUSEING oo 123
Dipping (automatic) ........cccecueeenneee. 124
Folding in/out (automatically) ....... 124
Folding in/out (electrically) ........... 124
Out of position (troubleshooting) ... 124
Setting weeeeieeieeee, 124
Storing settings (memory func-
TION) ceeee e 126
Storing the parking position .......... 125
Eyeglasses compartment ................. 326




Features ........cccccoviiiiiiiiniiiiicee 330
Filling capacities (Technical data) ... 427
Flat tire

Changing a wheel/mounting the

spare wheel .....ccoooevieviiniiieiinneen. 405

MOExtended tires .......ccccveeeuenee. 368

Preparing the vehicle ..................... 367

TIREFIT Kit ceveeeeeeieeeeeeeeceeeeee, 369
Floormats ..........ccooiiiiiiiiiiiiee 350
Folding table .............cccocooninnnee 328
Frequencies

Mobile phone .....cccveeeveiiieeeiniieene. 425

Two-way radio ......ccceeevveeerieeenieenns 425
Front-passenger seat

Adjusting from the driver's seat ..... 108

Adjusting from the rear compart-

MENT i 108
Fuel

AdAItIVES ..o 429

Consumption statistics .................. 262

Displaying the current consump-

FION e 261

Displaying the range ......c.cccecuen.. 261

Driving tips ..eeeveeeeniiinieeeiceeeee 192

Fuel gauge ......ccccevviiniiiniiiniceee. 33

Grade (gasoling) .....ccccveeeviveenveennns 428

Important safety notes .................. 428

Problem (malfunction) ................... 180

RefUElNG ..eoeiieeiieiieece 177

Tank content/reserve fuel ............. 428
Fuel level

Calling up the range (on-board

COMPULET) eveeeiiieeiieeeee e 261
Fuel tank

CapaCity «eeceeeerreeeiieenieeeee e 428

Problem (malfunction) ................... 180
Fuses

Allocation chart ..................... 381, 383

Before changing .......ccccceevvveenieens 382

Dashboard fuse boxX .......cccceeeueenneen. 382

Fuse box in the engine compart-

MENT e 383

Fuse box in the front-passenger

fOOtWEll oo 382

Fuse box in the trunk ........ccccceeueenee 383

Important safety notes .................. 381

Garage door opener

Clearing the memory .....c.ccccceene. 350
General NOtes ....cccccevveeceeenieesieeiene 347
Important safety notes .................. 348
Opening/closing the garage door .. 350
Problems when programming ........ 349
Programming (button in the rear-
VIEW MIITOT) ceiiieiiiiieieeeiee e 348
Synchronizing the rolling code ....... 349
Gasoline .........cocceeveeniiniinicneee, 428
Gear indicator (on-board com-
puter, Mercedes-AMG vehicles) ....... 275
Genuine parts ..........cccoeeeeeeiiieniieee. 24
Glove bOX ....ccccoveeeniiiiiiiiiiceeeeee 326
o
Handbrake
see Parking brake
HANDS-FREE ACCESS .............cccccuee... 91
Hazard warning lamps ..................... 132
Head restraints
AdJUStING .evveeiieee e 114
Adjusting (manually) .....ccccevveenee 115
Adjusting (rear) ..cocceeeeeeeneeenieeennee 116
EASY ADJUST luxury head
restraint ... 115
LUXUIY eeiteieeieeeeeeieee e 115
Supplementary cushion ................. 116
Head-up display
Adjusting the brightness ................ 273
Displays and operating ........c........ 259
Function/notes .....cccceeeeeieeeeeeccnnnns 259
Important safety notes .................. 259
Selecting displays .....cccceeveerveennee. 273
Setting the position ........ccccceeueee. 273
Headlamps
FOZEING UP weovveeiiiieieeeiceeeee, 134
see Automatic headlamp mode
Heating
see Climate control
High beam flasher ............cccccoccceece. 132
High-beam headlamps
Adaptive Highbeam Assist PLUS .... 133
Display message ......ccceceevvvevuvenneene 292
Switching on/off ......cccoeiiiiniinnes 132



High-voltage battery
Battery care
Charging (charging station)
Charging (mains socket)
Charging (wallbox)
Charging cable warming ................
Cruise range
Energy consumption
General notes
Method of operation
Outside temperatures
Overvoltage protection
Problems with the charging proc-

Vehicle fire
Hill start assist ........c...ccccoeveeniennennn.
HOLD function

Activating

Activation conditions

Deactivating .....c.cccceveeeniveenieennnen.

Display message

Function/notes

General notes
Hood

ClOSING weeeeieeiieeiiieeee e

Display message

Important safety notes

OPENING ..veeeiieeieeeee et
Horn
HUD

see Head-up display
Hybrid drive system

Automatic switch off ........cccceeniieene

Danger of electric shock

Display message

General notes

High-voltage battery .....ccccocveevenneene

Important safety notes

Manual switch off ......ccccceviiniiiiine

Opening the hood

Warning lamp
Hybrid vehicles

Important safety notes
Hydroplaning ..........ccccccooiiininnnenn.

Ignition lock
see Key positions

Immobilizer ..., 78
Indicator and warning lamps

COLLISION PREVENTION ASSIST

PLUS oot 322
Indicator lamps

see Warning and indicator lamps
Indicators

see Turn signals
Instrument cluster

OVEIVIEW e 33

Warning and indicator lamps ........... 34
Instrument cluster lighting .............. 256
Interior lighting

CONLrOl e 135

Emergency lighting ....c..ccoceveenneen. 135

OVEIVIEW e 134

Reading lamp ....ccocvevierienniincieenene 134
b ]
Jack

USING weieiieeeieeeeiee e 406
Jump starting (engine) ...................... 376

Key positions

SmartkKey ....cooceeriieinieiiiiienieee 162

Start/Stop button .......cccceveevveennnen. 162
KEYLESS-GO

Convenience closing feature ............ 96

Deactivation .....ccccoceeveeiiieeeiieeenn. 80

LOCKiNG .eeeeeiiiieeeeee 80

Start function ........ccoeeeiiiieiniinnnnen. 81

UNIOCKING weveviiieiieiiieeieccieceeee 80
Kickdown

Driving tips .vveeecveeeniieeieeeiieeieee 173
Knee bag .......cccccovveviinicniinicrceee, 52
Lamps

see Warning and indicator lamps
Lane Keeping Assist
see Active Lane Keeping Assist




LATCH-type (ISOFIX) child seat

anchors ..........cccevvveviiiiiiiniiiiiiiicee 63
License plate lamp (display mes-
SALE) weviiiieiiiee ettt 292
Light function, active
Display message ......ccceeeevveeeveeennns 293
Light sensor (display message) ....... 293
Lights
Adaptive Highbeam Assist PLUS .... 133
Automatic headlamp mode ............ 130
Cornering light function ................. 132
Fogged up headlamps .........ccceeuueee 134
General notes ........cccceceeeuenene ... 130
Hazard warning lamps .....c...ccc.c..... 132
High beam flasher ........ccccoeoeenene. 132
High-beam headlamps ........cccccc.... 132
Light switch ...coooieiiiiiiiiiiiee 130
Low-beam headlamps .....cccccuveeenn. 131
Parking 1amps .......cccceeveieiiieennnnne 131
Setting exterior lighting ................. 130
Standing 1amps .....ccoeeveiiiiieniieee 131
Switching the daytime running
lamps on/off (on-board com-
PULET) teeiiiee e 274
Switching the spotlight on/off ....... 274
Turn signals ..ocoveeeeeveeniieeieeeieeens 131
see Interior lighting
see Replacing bulbs
Loading guidelines ..............c...cc....... 325
Locking
see Central locking
Locking (doors)
Automatic ....cccooeeiiiiiiiiiiie 87
Emergency locking ......cccccceveieenennn. 88
From inside (central locking but-
EON) e 86
Locking centrally
see Central locking
Low-beam headlamps
Display message .....cccceeveevvvenuvennnen. 291
Switching on/off .....cocoiiiiiiniie 131

Lumbar support
Adjusting the 4-way lumbar sup-
POt et

Luxury head restraints

M+S tires .....ocoeviiiiiiiiii
Magic Body Control .................c.........
MAGIC SKY CONTROL ........cccccceeuene.
Malfunction message
see Display messages
Matte finish (cleaning instruc-
tiONS) oo
Maximum charge current
Setting (charging cable) .................
Setting (on-board computer) ..........
MBC
see Magic Body Control
mbrace
Call Priority ...eeceveercveeeiieeriieeieenne
Display message
Downloading destinations

(COMAND) et 344
Downloading routes ........ccccceeueeene 347
Emergency call .....cccveevvvviiieeennnns 341
General notes
Geo fencCing .....ccceeeeveeeieeeeieeeieenne
Locating a stolen vehicle ............... 346
MB info call button .......ccc.ccceeeeene 343
Remote fault diagnosis .................. 346
Remote vehicle locking .................. 345
Roadside Assistance button .......... 342
Search & Send ......cccceeveeviinienncnns 344
Selftest ..o 341
Speed alert .....cccoeveeeniiiiiiieee 347
SYSTEM L.eiiiiiiieeiceeeee 341
Triggering the vehicle alarm ........... 347
Vehicle remote unlocking .............. 345
Mechanical key
Function/notes .....cccceeeeeeeeeeeeeeeeeenn, 81
General NOtes ...coocueeeieeeeiiiieieeee. 81
INSErting «eceeeevieeiiiiiceeeecee, 82
Locking vehicle .......ccccoveeenniiinncnns 88
Removing 81
Unlocking the driver's door .............. 87
Media Interface
USB port in the armrest of the
center ConSole ...cocueeveeenieenieenne 327
see Separate operating instructions
Memory card (audio) ............cceen...... 266
Memory function
In the rear compartment ................ 127



Seats, steering wheel, exterior

MITTOTS etteeiieeeiee et 126
Storing settings (rear compart-
(401=T 01 SRS 127
Mercedes-Benz Intelligent Drive
360°CaMEera ...coveueeenieeeieeeeeene 224
ABS (Anti-lock Brake System) .......... 68
Active Blind Spot Assist ................. 234
Active Lane Keeping Assist ............ 237
Active Parking Assist ........cccceeueenne 216
ATTENTION ASSIST ...oveiieeeieee 228
BAS (Brake AsSist) ....ccceveeriirnennnen. 69
BAS PLUS (Brake Assist PLUS)
with Cross-Traffic AsSist ......ccccceue. 69
Crosswind Assist (vehicles with
MAGIC BODY CONTROL) ............... 210
Crosswind Assist (vehicles with-
out MAGIC BODY CONTROL) ........... 75
DISTRONIC PLUS ....ccceeieiieiinieen 199
DISTRONIC PLUS with Steering
Assist and Stop&Go Pilot ............... 207
ESP® (Electronic Stability Pro-
ErAM) ettt 73
General NOtes ...cocoevevieeeiiieiieeee 197
MAGIC BODY CONTROL .......cc....... 210
Night View Assist Plus ................... 230
PARKTRONIC ....oeviiiiieniieniceieenn 214
PRE-SAFE® (anticipatory occu-
pant protection) ......c.ccceceeveeecieenneene 59
PRE-SAFE® Brake .......cccccovevevevevenenee. 75
PRE-SAFE® PLUS (anticipatory
occupant protection PLUS) .............. 60
Rear view camera ......c..ccoceecueeneee 220
ROAD SURFACE SCAN ......ccccoueuee. 211
Traffic Sign ASSiSt ..ccceevvveeviiicienene 229
Message memory (on-board com-
PULEr) (e 277
Messages
see Display messages
see Warning and indicator lamps
Mirror turn signal
Cleaning .....cceeveeeeiiienieeeieeeeeee 362
Mirrors

see Exterior mirrors
see Rear-view mirror
see Vanity mirror (in the sun visor)

Mobile phone

Frequencies ......cccoeecvveeeencvieeeennns 425

Installation .......cccoceevveiniiiiicnnnnee 425

Menu (on-board computer) ............ 267

Transmission output (maximum) .... 425
Modifying the programming
(SmartKey) .......cccooveiiiiiiiiiiiniiieee 81
MOExtended tires ..........ccccoeeeeeennne 368
Mounting wheels

Lowering the vehicle .........cceceene 409

Mounting a new wheel ................... 409

Preparing the vehicle ..................... 406

Raising the vehicle ......c..cccceeuenen. 406

Removing a wheel .........ccocceeniienne 408

Securing the vehicle against roll-

NG AWAY .eoevieiiieenieceiieeeeeceeeee 406
MP3

Operation ......ccceevcveeeciieenieeeieeee. 266
Multicontour seat ..............ccccoeceens 117
Multifunction display

Function/notes ....cccceeeeeeeeeeeeeeenns 258

Multifunction steering wheel
Operating the on-board computer.. 257

OVEIVIEW e 35
N
Navigation

Menu (on-board computer) ............ 263
Night View Assist Plus

Activating /deactivating ................. 232

Cleaning ....cccoeeeeeeeeeeeieeeie e 364

Display message .....cccceveevvereennnen. 302

Function/notes ....cccceeeeeeeeeeeeeeecnn, 230

Pedestrian and animal recogni-

TION e 231

Problem (malfunction) ................... 234

Switching automatic activation

ON/OFf e 270
Notes on breaking-in a new vehi-

Cle e 161

Occupant Classification System

(OCs)
Conditions ....eeevvereeeneenierieeeeieeee 53
FaUILS .o 57




Operation ......ccceeveeriieenieeiieeneee 54

System self-test ....ccceevvveeciieenieeennn. 56
Occupant safety

Airbags «.coeeeeeeeieeeieeeeee e 50

Automatic measures after an acci-

dENT oo 61

Children in the vehicle ........cccccce..ee 61

Important safety notes .................... 45

Introduction to the restraint sys-

EEM e 44

Occupant Classification System

(OCS) e 53

PASSENGER AIR BAG indicator

1aMPS oo, 46

Pets in the vehicle ......c.ccceovrveenennne 67

PRE-SAFE® (anticipatory occu-

pant protection) ......cccceeveeeveercveenuennne 59

PRE-SAFE® PLUS (anticipatory

occupant protection PLUS) .............. 60

Restraint system warning lamp ........ 45
0ocCs

Conditions ......eeevveeiiieeiiie e 53

FaUIES wooeeeeeieee e, 57

Operation ......cccceeveeeiieenieeiieeeeene 54

System self-test .....ccocceevieniinieniene 56
Odometer .......cccoocueevieinieeneeneenieneene 261

Oil
see Engine oil
On-board computer

AMG MENU et 275
Assistance graphic menu ............... 268
Assistance menu .......cccceevceeenen. 269
Display messages ....c..ccceeveeeneeenne 277
Displaying a service message ........ 358
DISTRONIC PLUS ....cceeeiiiirinene 204
Factory settings .......ccoceeevvervvennienne 275
Head-up display ......cccccceevercvennennee. 259
HYBRID Menu ....ccccceveeveenienienenn 272
Important safety notes .................. 256
Instrument cluster menu ............... 274
Lights menu .....ccccveveieeniieeieeen. 274
Media menu ......ccoceeeviiiiniieeieee 265
Menu OVErvIieW .......ccccceeeveeenieenne 261
Message memory ....c.ccceeeeeeneeenne 277
Navigation menu ......ccccceeeeeenieene 263
Operation ......cceeeeeerciieenieeeieeeen. 257
Radio MENU ...ooeevieniiiiciiieieeieene 265

SEervice MeNU .....cccceeeveeeeneeenieenne 269

Settings menu ...c..cceevieiniiiinieene 269

Standard display .......cccceeeveeerveennns 261

Telephone menu .....c.occvveeevnienennn. 267

Trp MeNU .eeeeiiieiieeiee e 261

Video DVD operation ........ccccceeueeeee 267
Online access to the vehicle

Data protection ........cceceeeeicenneene 188

Functions ....cooceeeveiniiciiiiiece 189

General information .......cccceceeneee 188

Internet ..oooceeeeieeieeee e, 189
Opening the fuel filler flap

(PLUG-IN HYBRID vehicles) ............ 179
Operating safety

Declaration of conformity ................ 28

Important safety notes .................... 27
Operating system

see On-board computer
Operator's Manual

OVEIVIEW ettt 25

Vehicle equipment .......ccccecveeeveennns 25
Outside temperature display ........... 257
Overhead control panel ...................... 39
Override feature

Rear side windows ........cccceeceeerieenne 67
e
Paint code number ...........c..cccccenene 426
Paintwork (cleaning instructions) ... 361
Panic alarm ..........cccooiiniiiiniie, 44

Panorama roof with power tilt/

sliding panel
Important safety notes .......c..cccc.c.... 97
Opening/closing the roller sun-

BIING oo 100
Operating ......ceeeeeeeneeeniieeieeeieee 98
Operating the roller sunblinds for
the sliding sunroof ........cccccevveenennee. 99
Problem (malfunction) ................... 103
Rain closing feature .......ccccceeeieenns 99
Resetting ..cccveveeeeeeiiieeeieeee 102
Reversing feature .......ccccceeveeenieene 98
Parcel net hooks ..........cc..ccoceeenienn. 329
Parking
Important safety notes .................. 189
Parking brake ........cccecvvvviveniennnns 190



Position of exterior mirror, front-
passenger Side ......cooceeeveeenueeenneen.
Rear view camera ......c..ccoceeceeeneene
Switching off the engine ................
see PARKTRONIC
Parking aid
see 360° camera
see Active Parking Assist
see Exterior mirrors
see PARKTRONIC
see Rear view camera
Parking assistance
see PARKTRONIC
Parking brake
Applying automatically ...................
Applying or releasing manually ......
Display message .....ccccceeevverueennen.
Electric parking brake
Emergency braking ........
General Notes ....coceveeieieiieeniieee
Releasing automatically .................
Warning lamp ....coccvveeveeeiieenieeens
Parking lamps
Switching on/off ....ccccviiiiiiiiine
PARKTRONIC
Deactivating/activating .................
Driving system .....cccecvveeevniiieeennnns
Function/notes .....cccvveeveeeeiiiiecnnn.
Important safety notes ..................
Problem (malfunction) ...................
Range of the sensors ......c.ccccceuuee.
Warning display .....cccccceevieeniiennnne.
PASSENGER AIR BAG
Display message ......cccceeevveeruveenns
Indicator lamps .....cccoceveeeieeiiieeeiene
Problem (malfunction) ...................
Perfume atomizer
Operating .....ccceeveeeneeniieencceeeee
Problem (malfunction) ...................
Vi@l e
Pets in the vehicle ...............c..cccceee.
Plastic trim (cleaning instruc-
HHONS) oo
PLUG-IN HYBRID operating
Electrical energy generated ...........
PLUG-IN HYBRID operation
Automatic engine start (ECO
start/stop function) ......ccccceeenennne

Automatic engine switch-off (ECO

start/stop function) ......ccccceeveeenne 252
Charge level of the high-voltage
battery .ooooveeieieieeeee e 245

Charging the high-voltage battery.. 246
Displaying the total range and

electric range ......cccovveeeviieniieennen. 248
Driving tips w.eeecveeenieeniiieieeeecee 251
ECO start/stop function ................ 252
Electric motor (power display) ....... 242
Electrical energy generated

(COMAND) ..eveiieeeeeieeieeeeeeeieene 249
Energy flow display ........ccoccueennenne 245
Fuel consumption ......ccccceeeercuneeenn. 249
Fuel consumption (COMAND) ........ 249
General NOtes ....cocceevveevieenieenieenneene 240
Haptic accelerator pedal ................ 251
High-voltage battery (condition of
Charge) «oceeeeveeeniiiieeeiceeceee 245
Hybrid drive system overview ........ 241
HYBRID menu ...c.cccceveeereieinieennnne. 272
Important safety notes .................. 240
Instrument cluster (power dis-

PlAY) e 242
Instrument cluster overview .......... 242
Manual drive program ........cccccceeu.e 250
Noiseless start ........coceeeveveneennee 249

Operating (on-board computer) ..... 245
Operating mode
Overrun mode ................

Parking .....cceeeeieenieeiiiiiniciieee
Power display ......ccccceeeeeeiveeeinnnnens
Power display (electric motor) ....... 242
Problems .....cccceeviiiniiiiiiiiieeee 254
Problems with SRS (supplemental
restraint system) ........cccceeeeeeienene 255
Problems with the combustion

ENEINE Lottt 254
Problems with the hybrid drive

SYSEEM it 255
Problems with the Recuperative

Brake System ........cccooveiiiiiiniienne 254
Program selector button ................ 250
Pulling away .......coooeernieiniienneenne 250

READY display .....ccccvveeeereveeeeennnnns 249
Recuperative Brake System ...........
Resetting the values (COMAND) .... 249
Route-based operating strategy ..... 253




Starting ..coeeveeviiii e 249

When the vehicle is stationary ....... 251
Power locks ..........cccceeeviiiiniiiniieee. 87
Power washers ..........cccccccoecevrneenns 360
Power windows

see Side windows
Pre-entry climate control (via
SmartKey)

Problems (malfunctions) ................ 157
Pre-entry climate control at depar-
ture time

General NOtes ....cocccevveeveeenieeceenniene 157
Pre-entry climate control at time of
departure

Setting departure time .........c........ 158
Pre-entry climate control via key

General NOtes ....cocceeveeveeenieenieenieene 155
PRE-SAFE® (anticipatory occupant
protection)

Display message ......cccceveeenueeenne 284

Operation ......cceeeeveeeeieeniee e 59
PRE-SAFE® Brake

Activating/deactivating e 271
Display message .....cccccceveeeeueennne 284
Function/notes .....cccccvveeeeeeeeeiiieeenn. 75
Important safety notes .........ccccc.c.... 76
Warning lamp ....cocceevieeinienniieene. 322
PRE-SAFE® PLUS (anticipatory
occupant protection PLUS)
Display message ....cccceeveevvvevuvenneene 284

Operation ......ccceeeveeeiieeniieiieeeieene 60

Program selector button .................. 173
Protection against theft
ATA (Anti-Theft Alarm system) ......... 78
IMMODIlIZEr oo, 78
Protection of the environment
General NOteS ..ccevvvvveeeeeeeeeeeeeeee, 24
Pulling away
Automatic transmission ................. 165
General Notes .....ccccevvvveveeeeeeeeeenn, 165
Hill start assist .....cccccvvveeeeeeeeeiiennn, 165

QR code
Mercedes-Benz Guide App ....ccceeueeene 1
Rescue card .....coocvveeeeniiieeeenniieeenne 29

Qualified specialist workshop ........... 28

Radio

Selecting a station ........cccceevieneene 265
Radio-wave reception/transmis-
sion in the vehicle

Declaration of conformity ................ 28
Rain closing feature

Panorama sliding sunroof ................ 99
RBS (Recuperative Brake System)

Warning [amp .....ccoceeveriienniennieennen. 315
Reading lamp .........ccccoeoiiniiiinennns 134
Rear compartment

Activating/deactivating climate

CONEIOL e 145

Setting the air distribution ............. 149

Setting the air vents .....cccceceeneeee.
Setting the airflow ........ccceeveenenne
Setting the temperature ..
Stowage compartment ..................

Rear lamps
see Lights
Rear seats
AdJUSEING weeeeeieeriieiceeeecee 107
Adjusting a rear reclining seat ....... 107
OVEIVIEW e 41
Setting the reclined position .......... 107
Rear view camera
Cleaning instructions .......ccc..cc...... 363
Displays in the COMAND display ... 221
Function/notes .....cccveeeeeeeeeeeeennnne 220
Rear window blind ............................ 334
Rear window defroster
Problem (malfunction) ................... 152
Switching on/off .......cccoiiiiiniinies 151
Rear-view mirror
Anti-glare (manual) ......c.ccccoeveennee. 123
Dipping (automatic) ........ccccvvennen. 124
Recuperative Brake System
Driving safety systems ........cccceeueeee 44
Important safety notes .................... 44
Refrigerant (air-conditioning sys-
tem)
Important safety notes .................. 432
Refueling
Fuel 8auge .....coovvevveeneeniiniceiceieee 33
Important safety notes .................. 177



Refueling process (PLUG-IN
HYBRID vehicles) .....ccccceveeevennnnnnn. 178
see Fuel

Remote control

Garage door opener ......ccccceeveeenne 347
Programming (garage door
OPENET) ettt 348

Replacing bulbs
General NOtes ....cocceeveereenieeneennnene
Reporting safety defects ..
Rescuecard ............ccocoeeeviiiiiiiinninne
Reserve (fuel tank)
see Fuel
Reserve fuel
Display message .....cccccceevveeeneeene
Warning lamp
Residual heat (climate control) ........
Restraint system
Display message .....ccccceeeveeeruveenns
INtroduction ........cceeceeeiiieniireieens
Warning lamp
Warning lamp (function) .....c.c..c.......
Reversing feature
Panorama sliding sunroof ................ 98
Roller sunblinds
Side windows ..........

Trunk lid cooeeeeeeieeieee e,
Reversing lamps (display mes-
SALE) vt 292
ROAD SURFACE SCAN ..........ccccecuennne 211
Roadside Assistance (breakdown) .... 26
Roller sunblind

Panorama roof with power tilt/

sliding panel ....c.oocvveevcieeeiiienieeee. 99

Rear side windows ........cccceecueenenne 333

Rear window .......ccccoeeeeieiiiienniene 334
Roller sunblind of the panorama
roof with power tilt/sliding panel

Operating (front roller sunblind) .... 100

Operating (rear roller sunblind) ...... 100
Roof carrier ...........ceceevvenieniinicnnens 330
Roof lining and carpets (cleaning
guidelines) ........cccoceviieiiinienicnneee. 366
Roof load (maximum) ....................... 433

m

Safety
Children in the vehicle .......cccc......... 61
Hybrid drive system ........ccccceeeeeeenns 42

see Occupant safety

see Operating safety
Safety notes

Hybrid vehicles ......cccccoviiiiniinnien. 42
Safety system

see Driving safety systems
SD memory card

Selecting ...ooverieeiiieeeeeeeeee 266
Seat

Adjusting the front-passenger

seat from the driver's seat ............. 108

Multicontour seat in the rear com-

partment .....ooooviiiiiiiieeees 117
Seat belt buckle extender

Display message .....ccccceeveeeriueeenne 285
Seat belt extender

Function/notes ......cccvvvvvvvvvvvinnnnnnnnn. 49

Seat belts
Adjusting the driver's and front-
passenger seat belt
Adjusting the height
Cleaning .....ccoeceeevieiniecnne
Correct usage ............. .
Fastening .....coevvveeveeniiiieieieee s
Important safety guidelines ............. 47
INtroduction .....cc.cceeeevieneenicniennnen.
Releasing .....cccccceeuee.
Seat belt extender
Warning lamp ....ccccceeneeenne

Warning lamp (function) ......c.cccecueene 50
Seating

Seating comfort package ............... 117
Seating comfort package 117
Seats

Active multicontour seat ................ 117

Adjusting (electrically) .......cceeueenee 106

Adjusting (rear compartment) ........ 107

Adjusting the 4-way lumbar sup-

POIE ettt 118

Adjusting the head restraint .......... 114

Calling up a stored setting (mem-

ory function) ....cooceeeveeniieinieennne. 127

Chauffeur mode ......ccccevvevvennennen. 111



Cleaning the cover ........ccooceeennen. 365
Correct driver's seat position ........ 104
Display message ....c.ccceeevverueennnene 310
EASY-ENTRY/EXIT system ............. 122

Important safety notes
Multicontour seat ...............
Seat heating ......cccoceeeeene
Seat heating problem .........c..........
Seat ventilation ........cccceeveerieenennee.

Seat ventilation problem ................ 120
Storing settings (memory func-
TION) ceeeeete e 126
Switching seat heating on/off ....... 118
Switching seat ventilation on/off .. 119
Section
Wheels and tires .....cccceeeeeeeervennen. 384
Securing a load
see Securing cargo
Securing cargo .......c..ccceeceeeviieennen. 329
Selector lever
Cleaning .....ccoeveeeeieeinieenieiieeeee 365
see Automatic transmission
Sensors (cleaning instructions) ....... 362
Service menu (on-board com-
PULET) coeeiiiiiiiciiceecece e 269

Service message
see ASSYST PLUS

Service products
Brake fluid ......coceevveniiiiiiniinninn,
Coolant (engine) ....c.cceevveeveeeveeenneene
Engine oil
FUel e
Important safety notes
Refrigerant (air-conditioning sys-

EEM) e 432
Washer fluid ....oceeveenieniinienice. 431
Setting the charge current (on-
board computer) .........c.ccoccvveeiinnnn. 272
Setting the departure time (on-
board computer) ........ccccccoceriinnnnne. 272
Settings
Factory (on-board computer) ......... 275
On-board computer ........ccceeeeennees 269
SETUP (on-board computer) ............. 276
Side impact airbag .............cc...ce. 52
Side marker lamp (display mes-
SALE) weveeiiiiiee et 292

Side windows

Cleaning .....ccooceevvieinieciiceieeee, 362
Convenience closing feature ............ 96
Convenience opening feature .......... 95
Important safety information ........... 94
Opening/closing ......cooceeevieenieennnne. 95
Problem (malfunction) ........c........... 97
Resetting ..ccvevevveeniiiiiiiiiicee 96
Reversing feature ........ccceeevveenveene 94
Sliding sunroof
see Panorama roof with power
tilt/sliding panel
SmartKey
Changing the battery ....c..ccccooveenee. 82
Changing the programming ............. 81
Checking the battery .......ccccceeeuneen. 82
Convenience closing feature ............ 96
Convenience opening feature .......... 95
Display message ....cccccccevveeevueeenne 312
Door central locking/unlocking ....... 79
Important safety notes .................... 79
KEYLESS-GO start function .............. 81
LOSS weeiieiieeeeeeee e
Mechanical key
OVEIVIEW v
Positions (ignition lock) ................. 162
Problem (malfunction) ..................... 84
Starting the engine ........cccceeeeueennns 164
Smartphone
Starting the engine ........cccceeeeeenee 164
Snow chains ... 386

Sockets
Center console ......cccceevveeevieenneenn.
General notes
Rear compartment
TrUNK oo

Special seat belt retractor .................. 62

Specialist workshop ............................ 28

Speed, controlling
see Cruise control

Speedometer
Activating /deactivating the addi-
tional speedometer ........ccccccuveeneee.
Digital ..eeeveeveeeieniciieeiee
In the Instrument cluster

Selecting the display unit ............... 274
Standing lamps
Display message .....ccccevvveeeeeunnenn. 292



Switching on/off .....cocoiiiiiiniinnne 131
Start/Stop button
General NOtes ....cocceeveeveenieeneenieene
Key positions ......ccceeeveeeniveenieenns
Removing ......ccccceeeieens
Starting the engine
Start/stop function
see ECO start/stop function
Starting (engine) ..........ccceeevveeieennnn. 164
STEER CONTROL .......cccceevviiiiniennnne. 77
Steering
Display message .....ccccceeeeveeeruveenns 311
Warning 1amps ....coccceeeeneeneennennne. 324
Steering Assist
see DISTRONIC PLUS
Steering Assist and Stop&Go Pilot
(DISTRONIC PLUS)
Display message .....ccccceeevveeruveenne 305
Steering assistant STEER CON-
TROL
see STEER CONTROL
Steering wheel
Adjusting (electrically) ......ccceeennnes 120
Button overview ........ccccceceerveenennee. 35
Buttons (on-board computer) ......... 257
Cleaning ......ceeeeeeeieeeniieeieeeeeee 365
EASY ENTRY/EXIT feature ............. 122
Important safety notes ......cccc..... 120
Paddle shifters ......ccoceeveeriiernennnen. 174
Steering wheel heating .................. 120
Storing settings (memory func-
Lo] o) PSRRI 126
Steering wheel heating
Problem (malfunction) ................... 122
Switching on/off ....cooovvviivienenne. 120
Steering wheel paddle shifters ........ 174
Stop&Go Pilot
see DISTRONIC PLUS
Stowage areas ........cccccceceeveerecnncnnne. 325
Stowage compartments
Armrest (Under) ....ccooeeeieiieeniinee 327
Center console .....c.ccceeveeeeneeennneen. 326
Center console in rear compart-
ment
Cup holders
Door
Eyeglasses compartment ............... 326
GIoVe DOX .eoeeviieiiieiiieiceeecee 326

Important safety information ......... 325
ReAr ..eeiiiiiii 327
Rear seat backrest .........ccoceeennene 328
Stowage net ...ceeevveeeciieeieeieees 329
see Stowage areas
Stowage net ..........occeeiiiiiiiiinines 329
Stowage space
Folding table ........ccoooeeiiiiinieen. 328
Parcel net retainers .......cccccceeeeeenne 329
Securing aload ......cceeeveviiinnieenne 329
Stowage well beneath the trunk
FlOOK ..o 329
Summer tires
IN WiNter ..o 386
SUN ViSO ...ooiiiiiiiiiceiceeecee 333
Suspension mode
Active Body Control ABC ............... 210
Suspension setting
AIRMATIC .oeiiiiiieeieeececneeeiee 212
Suspension settings
SETUP (on-board computer) .......... 276
Switching air-recirculation mode
ON/Off o 152

Tachometer .........cccccoceeviiniencnicnnen.
Tail lamps
Display message .....ccccceeeveeeiueeenne
see Lights
Tank content
Fuel gauge ......ccccevviivviiiniiiiiceee. 33
Technical data
Capacities ..cceeeeveeeeeeeeieeeiee e
Information .................
Tires/wheels
Vehicle data
Telephone
Accepting a call (multifunction
steering wheel) .....cccovvvveeniiennnnns
Display message
Introduction ........ccocceeviiiiniennneenn.
Menu (on-board computer) ............
Number from the phone book ........
Redialing .ccccevvveeeeiiiieeieieeeeeeen
Rejecting/ending a call .................
Temperature
Coolant .....coeveiieiiieeieeeeeee




Coolant (on-board computer) ......... 269
Engine oil (on-board computer,

Mercedes-AMG vehicles) ............... 275
Outside temperature .......ccccccvveenee. 257
Setting (climate control) ................ 148

Transmission oil (on-board com-

puter, Mercedes-AMG vehicles) ..... 275
Tire pressure

Calling up (on-board computer) ..... 390

Checking manually

Display message ..............

Maximum .......ccccevieeennenn.

Reached (TIREFIT)
Recommended ..........ccocveeeiiinnnenn.
Tire pressure loss warning system
General NOtes ...ccccvevevieeeeiieiieees
Important safety notes
Restarting .....ccccceeveeeeiieiniiiinieee
Tire pressure monitor
Checking the tire pressure elec-
tronically ..c.ceeveeevieecennieeceeeeee
Function/notes
General notes .......cccecueeenee.
Important safety notes
Radio type approval for the tire
pressure monitor
Restarting .......cccceeueenee.
Warning lamp ....cocceeeveieniininieens
Warning message
TIREFIT kit

Important safety notes .................. 369

Storage location .......ccccceeeeveeeenennn. 367

Tire pressure not reached .............. 370

Tire pressure reached .........cc.c....... 371

USING weeiiieiieeiieeeee e 369
Tires

Aspect ratio (definition) ................. 404

Average weight of the vehicle
occupants (definition)
Bar (definition) .............

Changing a wheel

Characteristics .......ccceeevvvvvveeenen...
Checking ....ceeeieiniiiiiiciieeece

Curb weight (definition) ................. 404
Definition of terms ......cccceeeeeevneene. 403
Direction of rotation ...................... 405

Display message ....cc.ccccevveeenueennne 306
Distribution of the vehicle occu-

pants (definition) ......ccceeeeeeeeveennnns 405
DOT (Department of Transporta-

tion) (definition) ........ccecceeeviernnnenn. 403
DOQT, Tire Identification Number

(TIN) oottt 402
GAWR (Gross Axle Weight Rating)
(definition) ...ccveeeeveeeeieeeiieeeeee, 403
General NOtes ....cccceeveerienieneennnen. 410
GVW (Gross Vehicle Weight) (def-

INIEION) ceiieee e 403
GVWR (Gross Vehicle Weight Rat-

ing) (definition) ....cocevvviriierienienne. 404
Important safety notes .................. 384
Increased vehicle weight due to

optional equipment (definition) ...... 403
Information on driving ..........c........ 384
Kilopascal (kPa) (definition) ........... 404
Labeling (overview) ........ccceceeeuneen. 400
Load bearing index (definition) ...... 405
Load indeX .ccceeeveenveeneeenieenieenieenneene 402
Load index (definition) .......cccceeneee. 404
Maximum load on a tire (defini-

TION) ceeeeeeee e 404
Maximum loaded vehicle weight
(definition) ...ccveeeeveeecieeeiieeieee, 404

Maximum permissible tire pres-
sure (definition) ....cccceeveeeeeneeneenns
Maximum tire load

Maximum tire load (definition) ....... 404
MOExtended tires .....cccccevvveeevunenne 386
Optional equipment weight (defi-

L0141 ] ) IR 404
PSI (pounds per square inch) (def-
INIEION) ceieeee e

Replacing ....cccceeveeeiniieniiciieee,
Service life ..o

Sidewall (definition)
SNOW €hains .c..coceeeeeenieeiieieenieens
Speed rating (definition)

SEOMNG weveeiiieeie et
Structure and characteristics

(definition) ....ceeeevveeniieenieeieeee, 403
Summer tires in winter .........c........ 386
Temperature ....cocccceeeeeecieeeeenneenn. 399

TIN (Tire Identification Number)
(definition) ....ceeevceeeeeieeriieeeeee, 404



Tire bead (definition) ........cccceeenneee. 404
Tire pressure (definition) .......cc..c.... 404
Tire pressures (recommended) ...... 403
Tire size (data) .cccceeevveerveeiiieeeiene 410
Tire size designation, load-bearing
capacity, speed rating .......c..c.c...... 400
Tire tread ...cooceeeieenieeieeeieeee, 385
Tire tread (definition) ......cccceeueenee. 404
Total load limit (definition) ............. 405
Traction .c...ooceeevveereeeneeneeneeneenenn 399
Traction (definition) ......ccccceveeeeenne 405
Tread Wear .....covceeeeveeeniieeieeeen, 399
Uniform Tire Quality Grading

Standards ......coceveieeiiiieieeeee, 398
Uniform Tire Quality Grading

Standards (definition) ...........c....... 403
Wear indicator (definition) ............. 405
Wheel and tire combination ........... 412
Wheel rim (definition) .....cccccceeueee. 403

see Flat tire
Top Tether .....ccooovviiiiiiiceeieeee 64
Tow-starting

Emergency engine starting ............

Important safety notes ..................
Towing a trailer

ESP® (Electronic Stability Pro-

ErAM) weeeiieeeiiee et 74
Towing away

Important safety guidelines ........... 379
Installing the towing eye ............... 380
Notes for 4MATIC vehicles ............ 381
Removing the towing eye ............... 380
Transporting the vehicle ................ 381
With both axles on the ground ....... 380
TOWING @Y€ ..eeevieiieieeeeeeeeee e 367
Traffic Sign Assist
Activating ...ccoveveeeieniirceeceeee. 229
Display message .....cccccceeeueeeieeene 303
Function/notes .....cccceveeeeeeeeeeeeennne 229
Important safety notes .................. 229
Instrument cluster display ............. 230
Switching on/off .....cccovviiiiieiiiinns 270
Transfer case .......ccccceeeeieeiieenennns 177
Transmission
see Automatic transmission
Transporting the vehicle .................. 381

Trim pieces (cleaning instruc-

HONS) .o 365
Trip computer (on-board com-
PUter) (e 262
Trip odometer
CalliNng UP wvveevieeieeeiieeieeeee e 261
Resetting (on-board computer) ...... 263
Trunk
Emergency release ........cccceeeeeennnee 93
Important safety notes .................... 88
Locking separately .......cccceevveeieeennes 93
Opening/closing (automatically
from inSide) ..oeovereeeeneericeeneeeeeee, 92
Opening/closing (automatically
from outside) ......ccceeveeiiieiniiinnieee 90
Opening/closing (from outside,
HANDS-FREE ACCESS) .....cccccovenneen. 91
Opening/closing (manually from
OUESIE) .o 89
Power closing ......cocoeeviiiiiiieniiiee 87
Trunk lid
Display message .....cccccceeeeeerveeenne 309
Obstacle recognition ........cceceevueeneee. 89
Opening dimensions .........ccceceuven. 433
Opening/closing ......coccevvveeneecueenneen. 88
Trunk load (maximum) ..................... 433
Turn signals
Display message .....cccccceeveeeriueeenne 291
Switching on/off ....cooveviiniennnne. 131
Two-way radio
Frequencies ......cccceeveeeceeeceeeeienne 425
Installation ........cceceevveerieenincieenneene 425
Transmission output (maximum) .... 425
Windshield (infrared reflective) ...... 351

Type identification plate
see Vehicle identification plate

Unlocking
Emergency unlocking ......cccccccoeueeene 87
From inside the vehicle (central
unlocking button) .......ccceeeeiieenieenns 86

Upshift indicator (on-board com-
puter, Mercedes-AMG vehicles) .......




Vanity mirror (in the sun visor) ........ 333
Vehicle
COrrect USE .oveevueerienieeieeieeieeieene 29
Data acquisition .......ccccceevvveecuneennnnn. 29
Display message ......cccceeevvveeeveeennns 308
EQUIPMENt ..oooviiiiiiiicriciccee 25
Individual settings .......ccccccevveeueennee. 269
Limited Warranty ......cccceevveeenieenne 29
Loading ..ccceveerieeeniiiiieiieceece 394
Locking (in an emergency) ......cc..c.... 88
Locking (SmartKey) ......ccecvvvernvreennenn. 79
LOWENING weeoiveiiiniicieeieceeecieene 409
Maintenance .........ccoeceeeeieeniieenieenne 26
Operating safety .....ccocceevieeenieennnnn. 27
Parking .....cccceeeeeenieeniiiiieenecee 189
Parking for a long period ................ 192
Pulling away ......cccevveeeveveniieenieene 165
RAISING ..eevveeiieeiieieeecneceee e 406
Reporting problems .......cccccecveenennee. 29
Securing from rolling away ............ 406
TOWING @WaY ...eeeveveiniieinieeeiieeee 379
Transporting «....cooeveeenieenieennieenne 381
Unlocking (in an emergency) ........... 87
Unlocking (SmartKey) ......cccceevueenee 79
Vehicle data ......ccccceevieeniiieenieenn. 433
Vehicle dimensions ...............c.......c. 433
Vehicle emergency locking ................ 88
Vehicle identification number
see VIN
Vehicle identification plate .............. 426
Vehicle level
Active Body Control ABC ............... 210
AIRMATIC .eeeiiieieeieeeceeeeeeee 212
Display message .....cccceeveevvverueenneene 300
Vehicle tool kit ............cccoceninnnien. 367
Video
Operating the DVD .....ccoviiiiieennes 267
VIN
Type plate .oooveeeeeiiiiieiiiieeeee 426
v
Warning
SHCKEIS eveeiieieieee e 42
Warning and indicator lamps
ABS ..o 316

Brakes ....cocoeevieeniiiiniiiiiceecee 315
Check ENgiNe ......coceevveenvenceniennen. 320
Co0lant co..eeveeerieeiiiieeeeeeeee 320
Distance warning ........ccceeeveeenenn. 322
ESP® e 317
ESP® OFF .o 319
Fuel tank ......ccooeeniieiniiiniieieee 320
General NOtes ....ccccevvvevceeeniersieniene 313
Hybrid drive system ........cccccveeueee. 315
OVEIVIEW ..eeeeeieeieiieeieeieceesieeeee 34
Parking brake .......cccceveenieviinen. 319
PASSENGER AIR BAG .....cccveveenennne 46
RBS (Recuperative Brake Sys-
TEM) ciieeeeee 315
Reserve fuel ......ccocevverieenenieenene 320
Restraint system .......cccceevvveeieeenns 319
Seat belt ..o 313
StEEriNG ..eeeeiiiiieeeieeeeeee 324
Tire pressure monitor ........cccceeeuee 323
Warranty .........ccooceeeniiniiiiice, 25
Washer fluid
Display message ......ccceeeevvverveeenns 311
Wheel and tire combinations
TIrES ettt 412
Wheel bolt tightening torque ........... 409
Wheel chock .........coccoeiiiiiiiiis 406
Wheels
Changing a wheel .....c.ccccooeeeennene 405
Checking ...ccceeveenienienienieiieeiee 385
Cleaning ....coceeveeeierienieeieeeeens 361
General NOtes ....cocccevveeceeenieeveeeiene 410
Important safety notes .................. 384
Information on driving ..........c........ 384
Interchanging/changing ................ 405
Mounting a new wheel .................. 409
Mounting a wheel ........ccccevueenennne 406
Removing a wheel .........ccccuveennnnns 408
Snow chains ......ccoeeveeeiiieniieeen. 386
SEOMING weveeiieeie e 405
Tightening torque ......ccocceevveernneene 409
Wheel size /tire size ......cueeeeeeeen... 410
Window curtain air bag
Display message ......ccceeevvveeeveeennn 288
Operation ......ccceeeveeeeieeeniee e 53
Windows

see Side windows



Windshield
Defrosting ..c...eecveeveeveeneenienicene 151
Infrared reflective .....cceeeeeevveeeeennnns 351

Windshield washer fluid
see Windshield washer system
Windshield washer system

Adding washer fluid .......c.ccccecueeene 357

Important safety notes .................. 431

NOLES e 431
Windshield wipers

Problem (malfunction) ......c..ccecc.... 139

Replacing the wiper blades ............ 136

Switching on/off .....coociiiiiiniiinne 135
Winter driving

Important safety notes .................. 386

Slippery road surfaces ................... 196

Snow chains .....coeeeveenicniiinieniens 386
Winter operation

Summer tires ...oooceeenieeniieeneeee, 386
Winter tires

M+S HIreS woveeeeieeieeeeceeeeeeee 386
Wiper blades

Cleaning ....ccceeeveeeiiieeieeieeeee e 362

Important safety notes .................. 136

Replacing ....ccccceeevieiiiiiiiiiiicee 136
Wooden trim (cleaning instruc-
tIONS) oo 365
Workshop

see Qualified specialist workshop



Protection of the environment

General notes

GP Environmental note

Daimler's declared policy is one of compre-
hensive environmental protection.

The objectives are for the natural resources
that form the basis of our existence on this
planet to be used sparingly and in a manner
that takes the requirements of both nature
and humanity into account.

You too can help to protect the environment
by operating your vehicle in an environmen-
tally responsible manner.

Fuel consumption and the rate of engine,
transmission, brake and tire wear are affected
by these factors:

 operating conditions of your vehicle
« your personal driving style

You can influence both factors. You should
bear the following in mind:

Operating conditions:
« avoid short trips as these increase fuel con-
sumption.

« always make sure that the tire pressures
are correct.

» do not carry any unnecessary weight.

» remove roof racks once you no longer need
them.

« a regularly serviced vehicle will contribute
to environmental protection. You should
therefore adhere to the service intervals.

« always have service work carried out at a
qualified specialist workshop.

Personal driving style:

» do not depress the accelerator pedal when
starting the engine.

» do not warm up the engine when the vehicle
is stationary.

o drive carefully and maintain a safe distance
from the vehicle in front.

» avoid frequent, sudden acceleration and
braking.

u Introduction

» change gearin good time and use each gear
only up to %3 of its maximum engine speed.

» switch off the engine in stationary traffic.

» keep an eye on the vehicle's fuel consump-
tion.

GP Environmental note

Have a defective high-voltage battery dis-
posed of in an environmentally-responsible
manner. Contact a qualified specialist work-
shop which has the necessary specialist
knowledge and tools to carry out the work
required. Mercedes-Benz recommends that
you use an authorized Mercedes-Benz Center
for this purpose.

Environmental concerns and recom-
mendations

Wherever the operating instructions require you
to dispose of materials, first try to regenerate or
re-use them. Observe the relevant environmen-
tal rules and regulations when disposing of
materials. In this way you will help to protect the
environment.

Genuine Mercedes-Benz parts

@ Environmental note

Daimler AG also supplies reconditioned major
assemblies and parts which are of the same
quality as new parts. They are covered by the
same Limited Warranty entitlements as new
parts.

B Air bags and Emergency Tensioning Devi-
ces, as well as control units and sensors for
these restraint systems, may be installed in
the following areas of your vehicle:

e doors

o door pillars

o door sills

e seats

» cockpit

e instrument cluster
e center console



Do not install accessories such as audio sys-
tems in these areas. Do not carry out repairs
or welding. You could impair the operating
efficiency of the restraint systems.

Have aftermarket accessories installed at a
qualified specialist workshop.

You could jeopardize the operating safety of
your vehicle if you use parts, tires and wheels as
well as accessories relevant to safety which
have not been approved by Mercedes-Benz. This
could lead to malfunctions in safety-relevant
systems, e.g. the brake system. Use only genu-
ine Mercedes-Benz parts or parts of equal qual-
ity. Only use tires, wheels and accessories that
have been specifically approved for your vehi-
cle.

Genuine Mercedes-Benz parts are subject to
strict quality control. Every part has been spe-
cifically developed, manufactured or selected
for and adapted to Mercedes-Benz vehicles.
Only genuine Mercedes-Benz parts should
therefore be used.

More than 300,000 different genuine
Mercedes-Benz parts are available for
Mercedes-Benz models.

All authorized Mercedes-Benz Centers maintain
a supply of genuine Mercedes-Benz parts for
necessary service and repair work. In addition,
strategically located parts delivery centers pro-
vide quick and reliable parts service.

Always specify the vehicle identification number
(VIN) when ordering genuine Mercedes-Benz
parts (> page 426).

Operator's Manual

Vehicle equipment

@ This Operator's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of going to
print. Country-specific differences are possi-
ble. Bear in mind that your vehicle may not
feature all functions described here. This also
applies to safety-relevant systems and func-
tions. The equipment in your vehicle may
therefore differ from that shown in the
descriptions and illustrations.

The original purchase agreement lists all sys-
tems installed in your vehicle.

Introduction E

Should you have any questions concerning
equipment and operation, please consult an
authorized Mercedes-Benz Center.

The Operator's Manual and Maintenance Book-
let are important documents and should be kept
in the vehicle.

Service and vehicle operation

Warranty

The implied warranty for your vehicle applies in
accordance with the warranty terms and condi-
tions in the Service and Warranty Information
booklet.

Your authorized Mercedes-Benz Center will
replace and repair all factory-installed parts in
accordance with the following warranty terms
and conditions:

e New Vehicle Limited Warranty

o Emission System Warranty

o Emission Performance Warranty

o California, Connecticut, Maine, Massachu-
setts, New York, Pennsylvania, Rhode Island
and Vermont Emission Control System War-
ranty

« State warranty enforcement laws (lemon
laws)

Replacement parts and accessories are covered

by the Mercedes-Benz Parts and Accessories

warranties. These are available at any author-

ized Mercedes-Benz Center.

© should you lose your Service and Warranty
Information booklet, have an authorized
Mercedes-Benz Center arrange for a replace-
ment. The new Service and Warranty Infor-
mation booklet will be posted to you.

Information for customers in Califor-
nia

Under California law you may be entitled to a
replacement of your vehicle or a refund of the
purchase price or lease price, if after a reason-
able number of repair attempts Mercedes-Benz
USA, LLC and/or its authorized repair or service
facilities fail to fix one or more substantial
defects or malfunctions in the vehicle that are
covered by its express warranty.




During the period of 18 months from original
delivery of the vehicle or the accumulation of
18,000 miles (approximately 29,000 km) on the
odometer of the vehicle, whichever occurs first,
a reasonable number of repair attempts is pre-
sumed for a retail buyer or lessee if one or more
of the following occurs:

(1) the same substantial defect or malfunction
results in a condition that is likely to cause
death or serious bodily injury if the vehicle is
driven, that defect or malfunction has been
subject to repair two or more times, and you
have directly notified Mercedes-Benz USA,
LLC in writing of the need for its repair.

(2) the same substantial defect or malfunction
of a less serious nature than category (1)
has been subject to repair four or more
times and you have directly notified
Mercedes-Benz in writing of the need for its
repair.

(3) the vehicle is out of service by reason of
repair of the same or different substantial
defects or malfunctions for a cumulative
total of more than 30 calendar days.

Please send your written notice to:
Mercedes-Benz USA, LLC
Customer Assistance Center

One Mercedes Drive

Montvale, NJ 07645-0350

Maintenance

The Service and Warranty Booklet describes all
the necessary maintenance work which should
be done at regular intervals.

Always have the Service and Warranty Booklet
with you when you bring the vehicle to an
authorized Mercedes-Benz Center. The service
advisor will record every service for you in the
Service and Warranty Booklet.

Roadside Assistance

The Mercedes-Benz Roadside Assistance Pro-
gram offers technical help in the event of a
breakdown. Calls to the toll-free Roadside Assis-
tance Hotline are answered by our agents 24
hours a day, 365 days a year.
1-800-FOR-MERCedes(1-800-367-6372)
(USA)

1-800-387-0100 (Canada)

ﬂ Introduction

For additional information, refer to the
Mercedes-Benz Roadside Assistance Program
brochure (USA) or the "Roadside Assistance"
section in the Service and Warranty booklet
(Canada). You will find both in your vehicle lit-
erature portfolio.

Change of address or change of own-
ership

In the event of a change of address, please send
us the "Notification of Address Change" in the
Service and Guarantee booklet or simply call the
Mercedes-Benz Customer Assistance Center
(USA) at the hotline number
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service Center (Canada) at
1-800-387-0100. This will assist us in contact-
ing you in a timely manner should the need arise.
If you sell your Mercedes, please leave the entire
literature in the vehicle so that it is available to
the next owner.

If you have purchased a used car, please send us
the "Notification of Used Car Purchase" in the
Service and Guarantee booklet or simply call the
Mercedes-Benz Customer Assistance Center
(USA) at the hotline number
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service (Canada) at 1-800-387-0100.

Vehicle operation outside the USA
and Canada

If you plan to operate your vehicle in foreign
countries, please be aware that:

« service facilities or replacement parts may
not be readily available.

« unleaded fuel for vehicles with a catalytic
converter may not be available. Leaded fuel
may cause damage to the catalytic converter.

« the fuel may have a considerably lower octane
rating. Unsuitable fuel can cause engine dam-
age.

Some Mercedes-Benz models are available for
delivery in Europe through our European Deliv-
ery Program. For details, consult an authorized
Mercedes-Benz Center or write to one of the
following addresses.

In the USA

Mercedes-Benz USA, LLC

European Delivery Department
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One Mercedes Drive
Montvale, NJ 07645-0350

In Canada

Mercedes-Benz Canada, Inc.
European Delivery Department
98 Vanderhoof Avenue
Toronto, Ontario M4G 4C9

Operating safety

Important safety notes

/\ WARNING

If you do not have the prescribed service/
maintenance work or any required repairs
carried out, this can result in malfunctions or
system failures. There is a risk of an accident.

Always have the prescribed service /mainte-
nance work as well as any required repairs
carried out at a qualified specialist workshop.

/\ WARNING

Flammable material such as leaves, grass or
twigs may ignite if they come into contact with
hot parts of the exhaust system. There is a risk
of fire.

When driving off road or on unpaved roads,
check the vehicle's underside regularly. In
particular, remove parts of plants or other
flammable materials which have become
trapped. In the case of damage, contact a
qualified specialist workshop.

/\ WARNING

Modifications to electronic components, their
software as well as wiring can impair their
function and/or the function of other net-
worked components. In particular, systems
relevant to safety could also be affected. As a
result, these may no longer function as inten-
ded and/or jeopardize the operating safety of
the vehicle. There is an increased risk of an
accident and injury.

Never tamper with the wiring as well as elec-
tronic components or their software. You
should have all work to electrical and elec-

tronic equipment carried out at a qualified
specialist workshop.

B There is a risk of damage to the vehicle if:

« the vehicle becomes stuck, e.g. on a high
curb or an unpaved road
« you drive too fast over an obstacle, e.g. a
curb or a hole in the road
« a heavy object strikes the undercarriage or
parts of the chassis
In situations like this, the body, the undercar-
riage, chassis parts, wheels or tires could be
damaged without the damage being visible.
Components damaged in this way can unex-
pectedly fail or, in the case of an accident, no
longer withstand the strain they are designed
to.
If the underbody paneling is damaged, com-
bustible materials such as leaves, grass or
twigs can gather between the underbody and
the underbody paneling. If these materials
come in contact with hot parts of the exhaust
system, they can catch fire.
In such situations, have the vehicle checked
and repaired immediately at a qualified spe-
cialist workshop. If on continuing your jour-
ney you notice that driving safety is impaired,
pull over and stop the vehicle immediately,
paying attention to road and traffic condi-
tions. In such cases, consult a qualified spe-
cialist workshop.

Hybrid vehicles have a combustion engine and
an electric motor. The voltage supply for oper-
ating the vehicle electrically is provided by the
vehicle's high-voltage electrical system.

/N\ DANGER

The vehicle's high-voltage electrical system is
under high voltage. If you modify components
in the vehicle's high-voltage electrical system
or touch damaged components, you may be
electrocuted. The components in the vehi-
cle's high-voltage electrical system may be
damaged in an accident, although the damage
is not visible. There is a risk of fatal injury.
Following an accident, do not touch any high-
voltage components and never modify the
vehicle's high-voltage electrical system. Have
the vehicle towed away after an accident and
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the vehicle's high-voltage electrical system
checked by a qualified specialist workshop.

The components of the vehicle's high-voltage
electrical system are marked with yellow warn-
ing stickers. The cables of the vehicle's high-
voltage electrical system are orange in color.
Vehicles with an electric motor generate much
less driving noise than vehicles with internal
combustion engines. As a result, your vehicle
may not be heard by other road users in certain
situations. This can happen, for example, when
you are parking and your vehicle is not seen by
other road users. This requires you to adopt a
particularly anticipatory driving style, as it is
necessary to allow for the possibility that other
road users may behave erratically.

Declarations of conformity

Vehicle components which receive
and/or transmit radio waves

USA: "The wireless devices of this vehicle com-
ply with Part 15 of the FCC Rules. Operation is
subject to the two following two conditions: 1)
These devices may not cause harmful interfer-
ence, and 2) These devices must accept any
interference received, including interference
that may cause undesired operation. Changes
or modifications not expressly approved by the
party responsible for compliance could void the
user’s authority to operate the equipment."
Canada: "The wireless devices of this vehicle
comply with Industry Canada license-exempt
RSS standard(s). Operation is subject to the fol-
lowing two conditions: (1) These devices may
not cause interference, and (2) These devices
must accept any interference, including inter-
ference that may cause undesired operation of
the device."

Diagnostics connection

The diagnostics connection is only intended for
the connection of diagnostic equipment at a
qualified specialist workshop.

/\ WARNING

If you connect equipment to the diagnostics
connection in the vehicle, it may affect the
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operation of the vehicle systems. As a result,
the operating safety of the vehicle could be
affected. There is a risk of an accident.

Do not connect any equipment to a diagnos-
tics connection in the vehicle.

/\ WARNING

Objectsin the driver's footwell can restrict the
pedal travel or obstruct a depressed pedal.
The operating and road safety of the vehicle is
jeopardized. There is a risk of an accident.
Make sure that all objects in the vehicle are
stowed correctly, and that they cannot enter
the driver's footwell. Install the floormats
securely and as specified in order to ensure
sufficient clearance for the pedals. Do not use
loose floormats and do not place floormats on
top of one another.

H I the engine is switched off and equipment
on the diagnostics connection is used, the
starter battery may discharge.

Connecting equipment to the diagnostics con-

nection can lead to emissions monitoring infor-
mation being reset, for example. This may lead
to the vehicle failing to meet the requirements of
the next emissions test during the main inspec-
tion.

Qualified specialist workshop

An authorized Mercedes-Benz Center is a quali-
fied specialist workshop. It has the necessary
specialist knowledge, tools and qualifications to
correctly carry out the work required on your
vehicle. This is especially the case for work rel-
evant to safety.

Observe the notes in the Maintenance Booklet.
Always have the following work carried out at an
authorized Mercedes-Benz Center:

« work relevant to safety

« service and maintenance work

o repair work

e alterations, installation work and modifica-
tions

» work on electronic components
« work on the hybrid drive system



Correct use

If you remove any warning stickers, you or oth-
ers could fail to recognize certain dangers.
Leave warning stickers in position.

Observe the following information when driving
your vehicle:

« the safety notes in this manual
« the vehicle technical data
« traffic rules and regulations

o laws and safety standards pertaining to motor
vehicles

Problems with your vehicle

If you should experience a problem with your
vehicle, particularly one that you believe may
affect its safe operation, we urge you to contact
an authorized Mercedes-Benz Center immedi-
ately to have the problem diagnosed and recti-
fied. If the problem is not resolved to your sat-
isfaction, please discuss the problem again with
a Mercedes-Benz Center or contact us at one of
the following addresses.

In the USA

Customer Assistance Center

Mercedes-Benz USA, LLC

One Mercedes Drive

Montvale, NJ 07645-0350

In Canada

Customer Relations Department
Mercedes-Benz Canada, Inc.

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9

Reporting safety defects

USA only:

The following text is published as required of
manufacturers under Title 49, Code of U.S. Fed-
eral Regulations, Part 575 pursuant to the
"National Traffic and Motor Vehicle Safety Act of
1966".

If you believe that your vehicle has a defect
which could cause a crash or could cause injury
or death, you should immediately inform the
National Highway Traffic Safety Administration
(NHTSA) in addition to notifying Mercedes-Benz
USA, LLC.
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If NHTSA receives similar complaints, it may
open an investigation, and if it finds that a safety
defect exists in a group of vehicles, it may order
arecall and remedy campaign. However, NHTSA
cannot become involved in individual problems
between you, your dealer, or Mercedes-Benz
USA, LLC.

To contact NHTSA, you may call the Vehicle
Safety Hotline toll-free at

1-888-327-4236(TTY: 1-800-424-9153); go to
http://www.safercar.gov; or write to: Admin-
istrator, NHTSA, 400 Seventh Street, SW.,
Washington, DC 20590.

You can also obtain other information about
motor vehicle safety from

http:/ /www.safercar.gov

Limited Warranty

H Follow the instructions in this manual about
the proper operation of your vehicle as well as
about possible vehicle damage. Damage to
your vehicle that arises from culpable contra-
ventions against these instructions is not cov-
ered either by the Mercedes-Benz Limited
Warranty or by the New or Used-Vehicle War-
ranty.

QR codes for the rescue card

The QR codes are secured in the fuel filler flap
and on the opposite side on the B-pillar. In the
event of an accident, rescue services can use
the QR code to quickly find the appropriate res-
cue card for your vehicle. The current rescue
card contains the most important information
about your vehicle in a compact form, e.g. the
routing of the electric cables.

You can find more information under http://
portal.aftersales.i.daimler.com/public/
content/asportal /en/communication/
informationen_fuer/QRCode.html.

Data stored in the vehicle

Data storage

A wide range of electronic components in your
vehicle contain data memories.




These data memories temporarily or perma-
nently store technical information about:

« vehicle's operating state

« incidents

» malfunctions

In general, this technical information docu-
ments the state of a component, a module, a
system or the surroundings.

These include, for example:

« operating conditions of system components,
e.g. fluid levels

o the vehicle's status messages and those of its
individual components, e.g. number of wheel
revolutions/speed, deceleration in move-
ment, lateral acceleration, accelerator pedal
position

» malfunctions and defects in important system
components, e.g. lights, brakes

« vehicle reactions and operating conditions in
special driving situations, e.g. air bag deploy-
ment, intervention of stability control sys-
tems

e ambient conditions, e.g. outside temperature

This data is of an exclusively technical nature

and can be used to:

e assist in recognizing and rectifying malfunc-
tions and defects

« analyze vehicle functions, e.g. after an acci-
dent

« optimize vehicle function

The data cannot be used to trace the vehicle's
movements.

When your vehicle is serviced, technical infor-
mation can be read from the event data memory
and malfunction data memory.

Services include, for example:

e repair services

e service processes
o warranties

e quality assurance

The vehicle is read out by employees of the ser-
vice network (including the manufacturer) using
special diagnostic testers. More detailed infor-
mation is obtained from it, if required.

After a malfunction has been rectified, the infor-
mation is deleted from the malfunction memory
or is continually overwritten.

When operating the vehicle, situations are con-
ceivable in which this technical data, in connec-
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tion with other information (if necessary, under
consultation with an authorized expert), could
be traced to a person.

Examples include:

» accident reports
» damage to the vehicle
 witness statements

Further additional functions that have been con-
tractually agreed upon with the customer allow
certain vehicle data to be conveyed by the vehi-
cle as well. The additional functions include, for
example, vehicle location in case of an emer-
gency.

COMAND /mbrace

If the vehicle is equipped with COMAND or
mbrace, additional data about the vehicle's
operation, the use of the vehicle in certain