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Symbols

Registered trademarks:

* Bluetooth® is a registered trademark of
Bluetooth SIG Inc.

* DTS is a registered trademark of DTS, Inc.

* Dolby and MLP are registered trademarks
of DOLBY Laboratories.

* BabySmart™, ESP® and PRE-SAFE® are
registered trademarks of Daimler AG.

* HomeLink® is a registered trademark of
Johnson Controls.

* iPod® and iTunes® are registered
trademarks of Apple Inc.

* Microsoft® and Windows media® are
registered trademarks of Microsoft
Corporation.

» SIRIUS is a registered trademark of Sirius
XM Radio Inc.

* HD Radio is a registered trademark of
iBiquity Digital Corporation.

* Gracenote® is a registered trademark of
Gracenote, Inc.

* ZAGATSurvey® and related brands are
registered trademarks of ZagatSurvey,
LLC.

In this Operator's Manual you will find the

following symbols:

/\ WARNING
Warning notes draw your attention to hazards

that endanger your health or life, or the health
or life of others.

@ Environmental note
Environmental notes provide you with

information on environmentally aware actions
or disposal.

H Notes on material damage alert you to
dangers that could lead to damage to your
vehicle.

@ Practical tips or further information that
could be helpful to you.

(> page)

>D>

Display

This symbol indicates an
instruction that must be followed.

Several of these symbols in
succession indicate an instruction
with several steps.

This symbol tells you where you
can find more information about a
topic.

This symbol indicates a warning or
an instruction that is continued on
the next page.

This font indicates a display in the
multifunction display/COMAND
display.

Parts of the software in the vehicle are
protected by copyright © 2005

The FreeType Project
http://www.freetype.org. All rights

reserved.
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Welcome to the world of Mercedes-Benz

Before you drive off, please familiarize
yourself with your vehicle and read this
manual, especially the safety and warning
notes. This will help you to obtain the
maximum pleasure from your vehicle and
avoid endangering yourself and others.

The equipment or model designation of your
vehicle may differ according to:

e model

e order

e country variant

* availability

Mercedes-Benz is constantly updating its
vehicles to the state of the art.
Mercedes-Benz therefore reserves the right
to introduce changes in the following areas:
e design

e equipment

e technical features

The equipment in your vehicle may therefore
differ from that shown in the descriptions and
illustrations.

The following are integral components of the
vehicle:

¢ Operator's Manual

¢ Maintenance Booklet

¢ Equipment-dependent supplements

Keep these documents in the vehicle at all
times. If you sell the vehicle, always pass the
documents on to the new owner.

The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.

Mercedes-Benz USA, LLC

Mercedes-Benz Canada, Inc.

A Daimler Company

216542382 | [IINMNHmumnmim
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INAE@X ..o, 4 Ataglance .......cccovvoiiiiiiiiiiiiiiieiiens 33
. . _________________________________|
Introduction ...........cccceeviiniiniiiiiine 26 Safety ......ccccoveeviiiiiiiieiieeeee 43
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12 V socket
see Sockets
4ETS
see ETS/4ETS (Electronic
Traction System)
4MATIC (permanent four-wheel
drive)

ABC
see Active Body Control (ABC)
ABS (Anti-lock Braking System)

Display message .....cccccveeevveeennen. 353
Function/notes .....cceeeeevveeeeccveeeeenns 65
Important safety notes .......ccccc....... 65
Warning lamp ....coooeeeieiniieinieennes 391
Activating/deactivating cooling
with air dehumidification ................. 264
Activating/deactivating Night
View Assist Plus
Without spotlight function ............. 325
With spotlight function ................... 323
Active Blind Spot Assist
Activating /deactivating (on-
board computer) ......cccceeveevieenieenne 348
Display message .....ccccceevvervveeneenne 379
Function/information .................... 327
Active Body Control (ABC)
Display message .....ccccceevvrcueeneenne 377
Function/notes ..........cceeeeeeeeeennnns 310
Active Driving Assistance package . 327
Active Lane Keeping Assist
Activating/deactivating (on-
board computer) ....cccceeviiieeerennnn. 349
Display message .....ccccccveevevveeennnenn. 378
Function/information .................... 330
Active multicontour seat .......... 101, 245
Active service system PLUS
see ASSYST PLUS service interval
display
ADAPTIVE BRAKE .........cccceeveeiiianene 68
Adaptive Damping System (ADS) ..... 309

Display message
Function/notes
Switching on/off (on-board
computer)
Additional speedometer ...................
Additives (engine oil)
Address
Entering (example)
see Address book
Address book
Calling up
Connecting a call
Creating an entry .......ccoeceeevveeneenne
Deleting an entry .......cccccceveennnenn.
Entering characters
Entry as a home address
Importing contacts
Introduction
Starting route guidance
VOICE tag ..veeeieiiiieeeeiieee e
Air bags
Display message
Front air bag (driver, front
passenger)
Important safety notes
Knee bag .....cocoevvieiniieiiiiiiciieee
PASSENGER AIR BAG OFF
indicator lamp
Safety guidelines
Side impact air bag .......ccceeeeeeennnen.
Window curtain air bag .......cccceceeeee
Air-conditioning system
see Climate control
Air distribution
Setting veveeeiieeeeee e,
Setting (COMAND)
Airflow
Setting veveeeieeeieee e
Setting (COMAND)
AIRMATIC
Display message
Function/notes
Air pressure
see Tire pressure
Air vents
GIOVE DOX .eeeeniiieeiiiiiiieeieecee
Important safety notes
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Rear ..., 269
SEttiNg .veeeveeeeeieee 268
Setting the center air vents ........... 268
Setting the side air vents ............... 268
Stowage compartment .................. 268
Alarm system
see ATA (Anti-Theft Alarm system)
Alertness Assistant
see ATTENTION ASSIST
Alternative route .............ccoccceeeenne. 159
Ambient light setting (COMAND) ..... 238
AMG menu (on-board computer) ..... 343

Anticipatory occupant protection
see PRE-SAFE® (anticipatory
occupant protection)

Anti-lock Braking System
see ABS (Anti-lock Braking System)

Anti-Theft Alarm system
see ATA (Anti-Theft Alarm system)

Ashtray ........ccocovvviiiieiiieeieeeeeeee, 405
Assistance menu (on-board
computer) .......occceeviiiiiniieee 347
ATA (Anti-Theft Alarm system)
Activating/deactivating ................... 70
FUNCEION e 70
Switching off the alarm .................... 70
ATTENTION ASSIST
Activating/deactivating ................. 348
Display message ......cccoeevvveerneennne 375
Function/notes ......ccccevvvevvvvveveennnns 321
Audio
Radio mode ......cccevvveiriiieeniiieen. 199
Audio database
see MUSIC REGISTER
Audio DVD
Mode, switching to ........cccceeeeenn. 210
Pause function ......ccocceeeeiiicennenne 211
Playback options ............eevvvveveeenens 216
Safety NOtesS ...vvveevvieeeeeiieeeeens 209
Setting the audio format ................ 216
Stop function .....coccvevvieenicniecnnenn. 212
Audio format, setting
Audio DVD ...eoviiiiiiiiiiiceeceecee, 216
Video DVD ..ooovveveeiieiieieeieeieeee 233
Audio menu (on-board computer) .... 342

Authorized Mercedes-Benz Center
see Qualified specialist workshop

Authorized workshop
see Qualified specialist workshop
AUTO lights
Display message .....cccccceevveeeneeenne
see Lights
Automatic engine start (ECO start/
stop function) ...........cccceeeiiiiiininn.
Automatic engine switch-off (ECO
start/stop function) ..........................
Automatic headlamp mode ..............
Automatic transmission
Automatic drive program ...............
Changing gear ......ccccuviiieeeeinnnnes
DIRECT SELECT lever .......ccccceueeunee.
Display message .....cccccceevvveenuecne
Drive position (ECO start/stop
fuNCtion) ...eeeeeiieeieie e
Driving tips «eeveeeneeenieeenieeeeeeee.
Emergency running mode ..............
Engaging drive position .......c..........
Engaging neutral ........cccoecvieennen.
Engaging reverse gear ...................
Engaging the park position ............
Kickdown .......oeeviiiiiiieiieeieee
Manual drive program .........c.c......
Neutral (ECO start/stop function) .
Problem (malfunction) ...................
Program selector button ................
Pulling away .......cccceeveveencienrinene
Shift ranges ....cocoeeveeeenveenieenneenne
Starting the engine ......ccccccceeeniiee
Steering wheel paddle shifters ......
Transmission position display ........
Transmission positions ..................
Automatic transmission
emergency mode ...........ccoceeeeeeneeneen.
Autostore ...........coooiiiiiiiiin
see Station memory (radio)
AUX (audio)
Notes/socket ....coeeveeveeeeiiiiiii,
SWItChiNg t0 weevveeiiiiiicicceee
AUX (video)
Setting the picture .......ccccoeeevveeenns
Setting the volume and sound .......
Showing/hiding the menu .............
SwWitching to c.eeeviiiiiiiiiiieee
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Back button
Back support
see Lumbar support
Bag hook .........c.ccooiiiiiiiiii,
Balance, adjusting ............ccccceceeeneen.
BAS (Brake Assist System)
Basic settings
see Settings
BAS PLUS (Brake Assist System
PLUS)
Bass, setting ..........cccceeiieniiiiinnnes
Battery
Checking (SmartKey)
Important safety guidelines
(SmartKey)
Replacing (SmartKey)
Battery (vehicle)
Charging .....ccceveevvieenieenieeieeeens
Display message
Important safety notes
Jump starting ....cooceeeeeeeneneeee
Belt
see Seat belts
Bird's-eye view (navigation)
Blind
see Roller sunblind
Blind Spot Assist
see Active Blind Spot Assist
Bluetooth®
Activating/deactivating .................
Authorizing a device (registering) . .
Conditions (general)
Conditions (telephone)
Connecting another mobile phone .
Connecting devices
De-authorizing (de-registering) a
device
External authorization (general)
External authorization (telephone) .
General information
Introduction
Receiving vCards
Searching for devices
Settings
Telephone basic menu

Telephony ....cccveeeeeiiieeiiieeeieeee 183
Telephony notes .......cocceeeevueeenennen. 181
Bluetooth® interface
Telephony ....cccveeeeeiiieeiiieeeieeee 181
Brake Assist System
see BAS (Brake Assist System)
Brake fluid
Display message .....cccccceeevieeeennenn. 361
NOLES .. 487
Brake fluid level ..............ccocveernieen. 425
Brake lamps
Display message .....cccccveevvveeennenn. 368
Brakes
ABS L 65
BAS . 65
BAS PLUS ..ot 66
Brake fluid (notes) ......ccceeeveuveveeennn. 487
Display message .....cccoceeevveeeennnn. 353
Driving tips ..eeeeeeeieeeeiniieceeieeeen, 293
High-performance brake system .... 295
Important safety notes .................. 293
Maintenance ......cccceecveevecnieenieennne 294
Parking brake .......ccocooiveiinniine.n. 290
Warning lamp .....coceevevviennenicnnnens 390
Breakdown
see Flat tire
see Towing away
Brightness, setting (TV, video) ......... 228
Bulbs

see Replacing bulbs

California
Important notice for retail
customers and lessees ..............c..... 27
Call
Accepting/ending/rejecting .......... 187
see Telephone
Calling up a malfunction
see Display messages
Calling voicemail ...........cccoccceeenniee. 189
Call lists
Displaying details ......ccccceevvueeennene 193
Introduction .........cccevvieiiniiciinnneen. 197
Opening and selecting an entry ..... 197
Saving an entry in the address
DOOK oo 198

Mur flir isternen Gebrauch S For internal use anly



Car
see Vehicle
Care
Carpets ..oeeeeeeeenieeeiee e 433
Carwash ...cccveeeeeiieeeiiee e, 427
Display ..ceevveeeniieeiieieeeeee 431
Exterior lights .....coovviiiiieiniiinen. 430
Gear or selector lever ..........coeuue. 433
INEEIION weveieeieee e 431
Matte finish ......coeieiiieeiiiiiiees 429
Night View Assist Plus ..........cc....... 432
NOTES eveeeiiieeeeeieeee s 427
PaiNt c.oveeeeiiieeeieeeeee e 429
Plastic trim ......ccccceeevviiiieeiieeeene 432
Power washer .......cccocvveeeeeeeeeccnnnnns 428
Rear view camera .........ccceeuvvvvnnnns 431
ROOF liNING weeeeeeeiiiiiceiceee 433
Seat belt oeveeiieeiieeeee e 433
Seat CoVer ..ovvviiiiiiiiieeeiiee e 433
SENSOIS wevviieieiiiiee et 431
Steering wheel .....c.cccooveevvcnicnneen. 433
Tail PIPES coveeieeeeiiiee e 431
Trim Pieces .coooveeveriiieiiiieeeeeeene 433
Washing by hand ........cccoccieeeenne. 428
Wheels ...oouvviieiiiieeeieieiee s 429
WiNndOWS ....oeeveeiiieeiie e 430
Wiper blades .......cccceevvrveeniennneennne. 430
Wooden trim .....cceeeveeeiiiiieeeeeeines 433
Cargo tie downrings ........c..c.ccooceee 402
Car pool lanes ..........ccoevvivevieeninenne 157
Car wash (care) ........cccceevvveevieennenn. 427
Category
Satellite radio ......ccoveveeevcveereeennns 206
CD
Copy protection ......cceeeeeeeeneveeennee 218
Fast forward/fast rewind ............... 214
General information ........cccccvveeennes 218
INSErting ..ccovvveeeeeieeeeeiiee e 209
Mode, switching to .........ccccveerennn. 210
MuUltisSeSSION ...uveveeeeeeeeeeeeeciiiiiieees 217
Notes 0N diSCS ..uvvveeeeeerniieieeeeeinies 218
Operating the player/changer
(on-board computer) ......cccvveeeennnn. 343
Pause function .......cceccveeevveeennnenne 211
Playback options .......cccceeevvveerennee 216
Player/changer operation
(COMAND) ..ot 209
Safety NOtes ..eeveveeeeniiiiiiceee 209

Selecting a media type
Selecting a track
Sound settings (balance, bass,
fader, treble)
Cell phone
see Mobile phone
Center console
Central locking
Automatic locking feature
(COMAND)
SmartKey
Changing bulbs
High-beam headlamps
Important safety notes
Overview of bulb types
Changing direction
Announcement phase
Change of direction phase
Preparation phase
Changing the programming
SmartKey
Character bar .........ccccooceeveeniinnnnen.
Characters
ENtering .occveeeeeiiieeeeeee e
Entering (address book, phone
book)
Entering (navigation)
Child-proof locks
Important safety notes
Children
In the vehicle
Restraint systems
Child seat
LATCH-type (ISOFIX) child seat
anchors
Special seat belt retractor ...............
Top Tether ...coovviieiiiiiieieiieeee
Cigarette lighter ..................c.........
Cleaning
Mirror turn signal
Climate control
Automatic climate control
COMAND
Controlling automatically ...............
Controlling centrally (COMAND) ....
Cooling with air dehumidification . .
Cooling with air dehumidification
(COMAND)
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Defrosting the windows .................
Defrosting the windshield
Important safety notes ....... .
Indicator 1amp .....cceeviiiiiiiniiinenn,
Main Menu .....cccceeevieennieeniceen.
Maximum cooling .......ccccceveuvvveeenn.
Notes on using automatic climate

CONLIOl 1
Overview of systems
Problems with cooling with air

dehumidification ........cccoceeevieeneenne 264
Problem with the rear window
defroster .....ooveeriiieieniciecicee 266
Refrigerant ......ccoceevvevviennienecnicnnns 489
Refrigerant filling capacity ..... 489
Setting the air distribution ..... e 265
Setting the airflow .......ccoceeernneen. 265
Setting the airflow (COMAND) ....... 242
Setting the air vents ........cceevuuneees 268
Setting the footwell temperature
(COMAND) ..ooveeiiniieieeicecicneeae 242
Setting the temperature ................ 265
Switching air-recirculation mode
ON/Off e 267
Switching on/off ....ccccviiiiieiis 263
Switching residual heat on/off ...... 267
Switching the rear window
defroster on/off ......ceeeeeeeiiiiiinnnnnnn. 266
Cockpit
OVEIVIEW oo 34
see Instrument cluster
Color, setting (TV, video) .................. 228
COMAND
At a glance (OVerview) ....c...cccecueeenee 112
Back button .......ccoeeiiiiiiiiicine. 113
Basic functions .......ccoeeeevieenneenne 126
Components .....ccccevveeenieenceecnnneenns 112
Display ...ceevveeeniieiiiieiiee e 115
Example of operation ..........cc........ 121
Function buttons .
MeNU OVEIVIEW ...ccovvveiriieieniieenne
Remote control .........ccceeveevveeneennne
Switching on/off
System settings ........
COMAND controller

COMAND display
Cleaning instructions ..........cccceeueeee 118
Folding in and swiveling 118
Setting weveeeeeeeeiee e ... 130
COMAND operating system .............. 112
Combination switch ..........................

Compass function ..................
Conference connection
Consumption statistics (on-board

computer) ... 340
Contrast, setting (TV, video) ............ 228
Convenience closing feature .............. 89
Convenience opening feature ............ 89
Convenience telephone

Importing contacts ........ccceeveeeenne 192
Convenience telephony .................... 181

INtroduction ......coceeevieeniiiiieenieens 181
Coolant (engine)

Checking the level .......cccocveerieeen. 424

Display message .....cccccveeevveeennnenn. 371

Filling capacity .....cccceevveeenieeeennnn. 488

NOLES et 487

Temperature (on-board computer) . 343

Temperature gauge ......cccceeeeueeenne 336
Cooling

see Climate control
Copy protection (CD/DVD) ............... 218
Cornering light function

Display message .....ccccccceevvveeeennen. 367

Function/notes ....coceeevvveeeeivinnnennn. 254
Cruise control

Cruise control lever ......cccccovveuueeeee

Deactivating .......cccceeveevvueennnne.

Display message .

Driving system ......ccceecvveeviiieeennnnn.

Function/notes ..........veveeeeeeeennnn.

Important safety notes

Setting a speed .....coocceeviiiiniiiennes

Storing and maintaining current

SPEEA it 297
Cup holder

Center console ........ceeeeviiieeeinnnnnes 403

Important safety notes .................. 403

Rear compartment .....cccoeevveeeennn. 404
Customer Assistance Center (CAC) ... 30
Customer Relations Department ....... 30

Mur flir isternen Gebrauch S For internal use anly



Dashboard
see Cockpit
Data
see Technical data
Data medium
Audio DVD
CD/DVD
MP3
MUSIC REGISTER
Date format, setting .............c...c........
Day design, setting ..........c.ccccceeueenn.
Daytime running lamps
Display message
Switching on/off (on-board
computer)
Switching on/off (switch)
Dealership
see Qualified specialist workshop
Delayed switch-off
Exterior lighting (COMAND)
Interior lighting (COMAND)
Destination (navigation)
Displaying information
Entering a destination by address ..
Entering a destination using the
map
Entering an intermediate stop
Entering a point of interest
SAVING oot
Selecting from the destination
MEMOTY et
Selecting from the list of last
destinations
Destination memory (navigation)
Deleting an entry
Entering/saving your home
address
Previous destinations
Diagnostics connection
Dialing a number (telephone)
Digital speedometer .........................
DIRECT SELECT lever
see Automatic transmission
Display
Selecting the design
Settings

........ 431
Displaying the arrival time ............... 160
Displaying the distance to the
destination ... 160
Display messages
Calling up (on-board computer) ..... 352
Driving systems .....ccccccceeevniieeeenne 375
ENgine «ooeeeeiiiieee 371
General NOtes ..cc.eevvveeenveeniecrieenne 352
Hiding (on-board computer) ........... 352
LIghtS oo 367
Safety Systems .....ccceeeeeiiiiieeinnnes 353
Service interval display ........ccce...... 426
SmartKey .....cooeeveeeniieeiiieeieeeens 387
TIFES ceeeeeeeieeeeee e 382
Vehicle ..oooieriiiieeiecciceieeececee, 385
Distance
see Navigation, route overview
Distance display (on-board
COMPULET) ..oooiiiiiiieiiieieeieeeeeeeen 347
Distance recorder ...........ccccceeenueeenn. 340

see Odometer

see Trip odometer
Distance warning (warning lamp) .... 397
DISTRONIC PLUS

Deactivating ......ccceeveereeennieeneenne 305
Display message ......cccceeevvveerveennne 380
Displays in the multifunction
diSPIaY c.eveerieeieeee 305
Driving tips weeeeeeeeeeeeiiiieeiieeeee 306
Function/notes ......ccooevvvvvvvieeeenens 298
Important safety notes .................. 298
Setting the specified minimum
diStanCe ..ccceeevveeriiiiieiceecee 304
Warning [amp .....ccoceeeeeneeneeneenneen. 397
Dolby® Digital ............ccccoevrvevrrerernnne. 129
Doors
Automatic locking .......ccocoeeeniieennnee 82
Control panel ......cccceeeveveeevcieeeennnn. 41
Display message ......cccceeevvveerneenne 387
Emergency locking ........cccoeevvenieenne 83
Emergency unlocking ........ccccceeueenee. 83
Important safety notes .................... 81
Opening (from inside) ......cccevuueeeeeen. 82
Power closing feature .......cccccceeueee. 83
Drinking and driving .............c........... 292
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Drinks holder
see Cup holder
Drive program

Automatic ...coeeeeeieiiieiiieeeeeee 283
Manual ..o, 284
Driver's seat
see Seats
Driving abroad
Mercedes-Benz Service ................. 427
Symmetrical low beam .................. 250
Driving lamps
see Daytime running lamps
Driving safety systems
ABS (Anti-lock Braking System) ....... 65
ADAPTIVE BRAKE .......ooeviiiinienenne. 68
BAS (Brake Assist System) .............. 65
BAS PLUS (Brake Assist System
PLUS) ettt 66

Electronic brake force distribution ... 68
ESP® (Electronic Stability Program) . 67
ETS/4ETS (Electronic Traction

SYSTEM) e 67
Important safety information ........... 64
OVEIVIEW eoueiiiieeiieviieeieeeee e 64
PRE-SAFE® Brake ......ccccevevevevveennae. 68
Driving systems
Active Blind Spot Assist ................. 327
Active Body Control .......cccecuveeeenne 310
Active Driving Assistance package 327
Active Lane Keeping Assist ............ 330
AIRMATIC .o, 309
ATTENTION ASSIST .eoevvivieienienene 321
Cruise control ......ccceevvvieiiniieeennnes 296
Display message .....cccccceevvueeeennnen. 375
DISTRONIC PLUS ....cccvviiiriieiiene 298
HOLD function ......cccceeeveerieenieennne 308
Night View Assist PIUS ...........cce..... 322
Parking Guidance .........ccccceceeeuennee. 315
PARKTRONIC ....oeeiiieeiiieiieeiees 312
Rear view camera .........cccceeevunneenn. 319
Spotlight function .........ccceceeenneenn. 322
Driving tips
Automatic transmission ................. 282
Brakes ...ooeeviiiieiiiiiicee 293
Break-in period ........cccoeevvieeennnenn. 272
DISTRONIC PLUS ....ccceeeiiiiiaieenne 306
Downbhill gradient ........ccccceevveniennne 293

Drinking and driving .....c..ccccceeveennne 292
Driving abroad ........ccoceeevveiniiecnnns 250
Driving in winter .......ccoceeveeveenneenee. 296
Driving on flooded roads ................ 295
Driving on wet roads ......c....ccceuueee. 295
Exhaust check ......cccoooieiiiniiecn. 293
FUEL e 292
General .....oovveeveenieinieeeceeeee 292
Hydroplaning .........cceevevveeeniiennns 295
Icy road surfaces ........ccccceeeeunneeenn. 296
Limited braking efficiency on
salted roads .......cceeveeeeniieiniicennnes 294
Pedals ....ooveeieeiiieeiecece 292
Snow chains ..c.cceevveeeiiiiniieiieene 457
Symmetrical low beam .................. 250
Wet road surface .......ccccoevueeeeeenne 293
DVD
Changer ....cooveeveencieenieeeeneeeene 209
Copy protection ......ccecceeeeeeeeeennnes 218
Fast forward/fast rewind ............... 214
Handling .....cocooeeeiniiieiniiiieeeeee 177
INSErtiNG .oveeeeiieeeeiieeeee e 209
Notes on disCs ...coveereernveeneeeneennne 218
Selecting a media type .................. 212
Selecting a track .......cceeeveeevieeennes 213
Sound settings (balance, bass,
fader, treble) ....ccceeeveiieiieiiieeieene 128
DVD audio
Operating (on-board computer) ..... 343
DVD video
Operating (on-board computer) ..... 343
e |
EASY-ENTRY feature
Activating (COMAND) ......cccoceeeueeen. 236
Function/notes .........cceeveeeeeeeennns 103
EASY-EXIT feature
Activating (COMAND) ......ccccceevueeene 236
Crash-responsive .........cccceeeeeeennnes 104
Function/notes .........ccceeveeeeeeeennnns 103
EBD (electronic brake force
distribution)
Display message .....cccccceevrueeeennenn. 357
Function/notes .....cccoevveeeeeeeeeeeeeecnnnn, 68
ECO function ........ccccoceeviiniiininnene 235
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ECO start/stop function
Deactivating/activating ................
General information .........cccceeveee.

Electrical fuses
see Fuses

Electronic brake force

distribution
see EBD (electronic brake force
distribution)

Electronic Stability Program
see ESP® (Electronic Stability Program)

Electronic Traction System
see ETS/4ETS (Electronic
Traction System)

Emergency locking

Vehicle ...oooviiviiiiiiiiiiiiiiceiccieee 83
Emergency release

TrUNK e 87

VehicCle ...ooviviiiiiiiiiiieicccciecee 83

Emergency spare wheel

Storage location .........cccccveeeeeennnns 436
Emergency Tensioning Devices

FUNCEION .o 59

Safety guidelines .......cccccveeeeennnnenn. 45
Emissions control

Service and warranty information .... 26
Engine

Check Engine warning lamp ........... 396

Display message .....cccccceevuveerunenne 371

ECO start/stop function ................ 276

Engine number .......cccooeviiiiiieniiens 483

[rregular running ......c.ccceeeveeeneeeennee. 278

Jump-starting .......ccoceveeercnieeenn. 445

Starting problems .........ccoeoiieiniee 278

Starting the engine with the

SmartKey .....oooeeveeerciieeiieeeriieees 274

Starting with KEYLESS-GO ............. 275

Switching off .....oovvieeiiiiiiiiieeeee 289

Tow-starting (vehicle) .......cccceuueee. 449
Engine electronics

Problem (malfunction) ................... 278
Engine emergency stop .................... 451
Engine oil

AdING .o 423

AdAItiVeS ...ooveeeiiiiieiceccece 487

Checking the oil level .........ccc...... 421

Checking the oil level using the
dIPSLICK eveereeieeieceeceecc e
Checking the oil level using the
on-board computer .......cccoeceeeennnee
Display message ....ccccccceevveeenunene
Filling capacity .................

Notes about oil grades

Notes on oil level/consumption .... 421
Temperature (on-board computer) . 343
ViISCOSItY .evveeiiiieiiiiieeiieceeeeene 487
Entering the frequency .................... 201
Entry
Deleting «oc.eeeveeeeeeieenieenieeeeeee, 124
SAVING e 126
ESP® (Electronic Stability
Program)
Deactivating/activating ................. 348
Deactivating/activating (notes) ....... 67
Display message
ETS/4ETS oo
Function/notes .......eeeeeeeeeeeeeiciinnnnn,
Important safety information ........... 67

Warning lamp ....cooceeeiiiiiieiniiees
ETS/4ETS (Electronic Traction
System) ..o 67
Exhaust check ..........cc.cccocveniiinnien.
Exhaust tail pipe (cleaning
instructions) .............cccceveiiiininnn.
Exterior lighting

see Exterior lighting
Exterior mirror parking position

Adjusting (COMAND) ......cccccueeenneee.
Exterior mirrors

AdJUSEING .

Dipping (automatic)

Folding in/out (automatically) ....... 105
Folding in/out (electrically) ........... 105
Out of position (troubleshooting) ... 105
Storing settings (memory function) 106
Storing the parking position .......... 105
Eyeglasses compartment ................. 401

Factory setting (reset function) .......
Fader, setting ........ccccccoocviiniinncen.
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Fast forward

Audio mode (CD, DVD, MP3) ......... 214

Video DVD ..cocveeviviiiiiiicciceicieene 231
Fast rewind

Audio mode (CD, DVD, MP3) ......... 214

Video DVD ..covevviviiiiiiicciceicneene 231
Favorites (COMAND) ..........cccveeeenns 113
Filler cap

see Fuel filler flap
Filling capacities (Technical data) ... 484
First-aid Kit ........cccccoooiniiiniiies 436
Flat tire

Changing a wheel/mounting the

spare Wheel .....ccccevveviieeeiciieeeens 437

MOExtended run-flat system ......... 441

Preparing the vehicle .........cc....c..... 437

Raising the vehicle ..., 438
Floormats .........ccccooviiiniiiiniiiiine 417
Freeway information ........................ 175
Front fog lamps ........ccccooiininnneenn. 252

Display message .....ccccceeevercveeneenne 369

Switching on/off ... 252
Front-passenger seat

Adjusting from the driver's seat ....... 98
Front windshield

see Windshield
Fuel

AddItiVes ..ooveveieiiiiceicceee 486

Displaying the current

CoONSUMPLION ..ooocvvieeiieeiieeeieees 340

Displaying the range .........cccoceeeune 340

Driving tips ..cocvveevveeiniieniieenieeee 292

Fuel gauge .....coovveeiviiieiiniiciiee, 35

Grade (gasoling) ......cccceveeeeeininnnnees 485

Important safety notes .................. 484

Premium-grade unleaded gasoline . 485

Problem (malfunction) ..........cc....... 289

Refueling ....oooveeviiiiiieeeeeee 286

Tank content/reserve fuel ............. 485
Fuel filler flap, opening/closing ....... 287
Fuel level

Calling up the range (on-board

COMPULET) weveeeirieeeiieeeeireeerieee s 340
Fuel tank

Capacity ..eeeeeeveeeeerniieieeiieeees 485

Problem (malfunction) ................... 289
Function buttons (COMAND) ............ 113

Fuses
Allocation chart ........cccoevviiiieennnne 449
Before changing .......ccccceveevienicnns 449
Dashboard fuse boX .......cceceeevueennne 450
Engine emergency stop ................. 451
Fuse box in the engine
compartment .......cccceevvieeeiiieennnnes 450

Fuse box in the rear compartment . 450
Important safety notes .................

Garage door opener

Clearing the memory ........cccocueeeenn. 417
Important safety notes .................. 414
Opening/closing the garage door .. 416
Programming (button in the rear-

VIEW MITTON) ceeiiiiieeieiiieee e 415

Gear indicator (on-board computer) 343
Gear or selector lever (cleaning

guidelines) .........ccccoeiiiiiiiiiii, 433
Glove BOX ....oovvieeeeeciiiieeeee e, 400
GPS reception .......c.cccceeiiiiiiiiinnne. 138
Gracenote Media Database .............. 215

Handbrake

see Parking brake
Harman/kardon® Logic 7®
surround sound system

see Surround sound (harman/

kardon® surround sound system)

Hazard warning lamps ...................... 253
HD Radio™ ..........cccoviiieiieieeeeeee 203
Heading up (navigation) ................... 172
Headlamp cleaning system
NOLES et 488
Headlamps
Adding fluid to cleaning system ..... 425
Cleaning system (function) ............ 252
FOggINg UP weeeveiieeiieeeiieeeeeee 255
see Automatic headlamp mode
Head restraints
AdJUSEING v 99
Adjusting (electrically) ......cccceeeennnee 99
Adjusting (rear) ....coccceeeeevivencieeneene 99
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Heating
see Climate control
High-beam headlamps

Changing bulbs .......cccceciieiiiiiene 257

Display message .....cccccceeveveenunene 368

Switching Adaptive Highbeam

Assist on/off ..ol 254

Switching on/off ..o 253
Hill start assist ..........ccccccevienennen. 275
HOLD function

Display message .......ccceeverveenueennen. 377

Function/notes ......ccoevvvvvvvveeeeeees 308
Home

see Home address
Home address

Entering and saving ........ccccceeenne. 144

Selecting from the destination

MEMONY .eeveieeiiiiee it 146
Hood

ClOSING wvveeiieeiieeeiee e 421

Display message ......ccccceevvveernnenne 386

OPening ..coocveeeiienieeeceeceeeneeene 420
Hydroplaning .............cccooiiiiniiinnniee 295

Ignition lock

see Key positions
Immobilizer .........ccccoooeiiiiniiininns 70
In-car hotspot

see separate operating instructions
Incident (traffic report) .....................
Indicator lamps

see Warning and indicator lamps
Indicators

see Turn signals
Instrument cluster

OVEIVIEW .oieeiiieiiieieenieceieeieeeeeeae 35

Warning and indicator lamps ........... 36
Instrument lighting

see Instrument cluster lighting
Interface (USB, iPod®)

see Media Interface
Interior lighting .........................

Ambient light (COMAND) ...............

Automatic control ..........cccceevueeenne

Manual control .........ccocceeevieencnenne

OVEIVIEW ..ovviriiiiiiinieeieesieceieeeeens 255

Reading lamp .....cccevvercieenicnnieennnn. 255
Intermediate stop

Deleting cocevvveeeiiieeiieeeee e 149

Entering .oooeeveeiieeeieeeieeeeee 148
iPod®

Alphabetical track selection .......... 226

Connecting to the Media Interface 222

Selecting a category/playlist ......... 225

Supported variants .........cccceeeeinene 222
]
Jack

Storage location ......c.ccccuvveeeennnnee 436

USING weveeiiiiiieeieceeeeceece e 438
Jump starting (engine) ...................... 445

Key

see SmartKey

KEYLESS-GO
Convenience closing feature ............ 90
LOCKING et 75
Start/Stop button ......ccccceevereeiens 273
Starting the engine ......cccccceeeeniiee 275
UNIOCKING eveeieiiiiiiiiieecceeeee 75
Key positions
KEYLESS-GO ...ccevvveiiiniinienicneennene 273
SmartKey .....coooveeeeniiiniiiiiiecee 273
Kickdown
Driving tips «eoevveeneeeeiieenieeeeeeen, 282
Manual drive program .........cc.c.c.... 285
Kneebag .......ccocveiiiiiiiiniiiiiie 48
Lamps
see Warning and indicator lamps
Lane detection (automatic)
see Lane Keeping Assist
Lap time (RACETIMER) ..................... 344
LATCH-type (ISOFIX) child seat
aNChOrS ....coociiiiiiiiiicccecee 62
Letter bar
see Character bar
License plate lamp (display
MESSAZE) -.eeoneeieeniiieeiieeeieeeeiee e eis 368
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Light function, active
Display message
Lighting
Light switch
see Lights
Lights
Automatic headlamp mode
Cornering light function
Display message
Driving abroad
Fog lamps
Hazard warning lamps
High beam flasher ........cccccceeeneeeee.
High-beam headlamps
Low-beam headlamps
Rear fog lamp
Standing lamps
Switching Adaptive Highbeam
Assist on/off ..ooooiiiiiiiieeees
Switching the daytime running
lamps on/off (on-board computer)
Switching the daytime running
lamps on/off (switch)
Turn signals
see Changing bulbs
see Interior lighting
Light sensor (display message)
Loading guidelines
Locator lighting setting (COMAND) .
Locking
Automatic
Emergency locking ......ccccvveevvennnnnn.
From inside the vehicle (central
locking button)
Locking verification signal (on-
board computer)
Logic 7® (Harman Kardon®
surround sound system)
see 3D sound (Harman Kardon®
surround sound system)
Low-beam headlamps
Display message
Setting for driving abroad
(symmetrical)
Switching on/off ...
Lubricant additives
see Additives

Lumbar support
AJUSEING e
Lumbar support (COMAND)

M+S tires ......cooeevieniiiieiiieeeeee 456
Maintenance

see ASSYST PLUS service interval

display
Malfunction message

see Display messages
Map (navigation)

Adjusting the scale ......ccccocceeeeenne 170

Arrival time/distance to the

destination ......ccocceeeniiiniiinnieeee. 173

City model ...ooocvvveeeeiiieeeiieeees 174

DiSplay ..veeeeveeeeiieeeiee e 172

Geo-coordinate display ........ccc..c.... 174

Heading .....cooeviiiieiiiiiiieee, 172

Information in the display .............. 173

MOVING .eeeeiieiiiiiiiieeieeeeceee 171

North orientation .........ccceceevveenne 172

NOLES ..o 170

Point of interest symbols ............... 172

Road display ......ccoocveeeiniiieennineenn. 173

Saving the crosshair position ......... 171

Setting to the vehicle destination .. 171

Topographical map ......ccceeevvveeeenne 174
Map display (also see navigation)

Traffic reports ....ceveeeeveeeneeeneenen, 163
Massage function (PULSE) ............... 246
Matte finish (cleaning instructions) 429
mbrace

Automatic retrieval of vehicle data

(service due date) ....cceevueeeeennneenn. 413

Call Priority cocveeeecveeeecrieeeriieeeeens 411

Display message .....ccccceeeevveeennnnn. 361

Downloading destinations

(COMAND) ..veeiieeieeieeeeeeee e 411

Emergency call .....ccoooiieiiinnieen. 408

Important safety notes .................. 407

Locating a stolen vehicle ............... 414

MB info call button .........cccecuveeennne 410

Remote vehicle locking .................. 413

Roadside Assistance button .......... 409

Search & Send .....cceeviiiiiniiiinnes 412

Selftest couvvrieriiiieeee 408
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SYStEM et

Vehicle remote unlocking ..............
Mechanical key

Function/notes .....cceeeeeeeeeeeeeccinnnnns 77
Media Interface

Active partition .....cccceeeeeeveeiciiiinnns

Alphabetical track selection ..........

Connecting an external audio

SOUICE wevtenveieeieeeentesieeeteee st b

Connection options .......cccceeeveuueeee

IPOA® L.

Playback options ......cccceeeuuiieeeennne
Selecting categories
Selecting folders .......cceevvveeriieennns
Selecting music files
Selecting playlists ..........

SWitching to cuveeviieiiiiiccicee
USB mass storage device

Media list

Audio mode (CD, DVD, MP3) ......... 212
Video DVD ..oeovviieiiiiieeieeeee e,
Memory card (audio)
Memory function .............ccccceeennen.
Menu item
Selecting c..oeeveeveeiieieiceeee 119
Message memory (on-board
computer) .......ococeeiiiiiiniiieee 352
Messages
see Display messages
Microphone, switching on/off ......... 189
Mirrors
see Exterior mirrors
see Rear-view mirror
see Vanity mirror
Mobile phone
Menu (on-board computer) ............ 346
see Phone
MOExtended run-flat system ........... 441
MP3
Bit/sampling rates .......cccevveenueene 217
Copyright ...oooueeeiiiieiiecieeecene 218
Data medium ......cccccevveerveennncnnnee. 217
Fast forward/fast rewind ............... 214
File systems .....ccccoceeeeierceeneeniennne. 217
Formats .....coooieeieiiiieiiceeeee 217

Mode, switching to ........cccccvveeennne. 210

NOLES weeeeiiieeeiieeeeee e

Operation ..............

Pause function

Playback options ............eevveveveeenens 216

Safety NOtesS ...vvveeveiiereeeiiieeeees 209

Selecting a media type ......cccuvveeen 212

Selecting a track .......cccceevveecieeneene 213

Sound settings (balance, bass,

fader, treble) .....ccccevvieiiiiiiiiiiee 128
Multicontour seat

Front .oeeeeeeeeeeeeeeeee 243
Multifunction display

Function/notes .......ccoovvvvvevieeeeeees 338

Lane recommendations ................. 157
Multifunction steering wheel

Adjusting the volume ..........cc........ 127

Operating the on-board computer . 337

OVEINVIEW .ot 37

Using the telephone .........ccccccc.ee.. 187
Multisession CD ...........cccociiiinniie 217
Music files

Recording .....ecevveieeienniiciniiieeene 214
MUSIC REGISTER

Copying music data .......c.ccceeevueeen. 219

Deleting all music files .......cccc.cc.... 220

Deleting individual music files ....... 221

Disk space information .................. 220

Folder functions .....cccccceeveevveeneennee. 221

General NOtes ..ccvevvveeeniieniecrieene 218

Playback options .......cccoeeuueeeeeennne 221

SWitching to ceveeviiiiiiiiiiceieee 218
Music search ..........cccceeviiiiiinneen. 214
Music storage

see MUSIC REGISTER
Mute ..o 127
N
Navigation

Adjusting the volume of the

navigation announcements ............ 127

Alternative route .......ccceeeeveenneenee. 159

Basic settings ...ccveeveeeiiieeeeiieeene 139

Blocking a route section affected

by a traffic jam ......cccceevveviiniennennn. 159

Compass function ......ccocceeeeviieeennee 176

Destination memory ......ccccccceeeennee 166
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Displaying destination
information (arrival time, distance

to destination) .........cccceeeiiniiienennne 160
Entering/saving your home

AAAreSS ..veeeieeeiieeececeeeee 144
Entering a destination .................... 140

Entering a destination by address .. 141
Entering a destination using the

MAP ceeeeeeieiiirereeeeeeerieereeeeeeeeeieeee 147
Entering an intermediate stop ....... 148
Entering a point of interest ............ 150
Entering characters (character bar) 122
Freeway information ...................... 175
General NOtes .....eeevveeenieeicieenieene 138
GPS reception .......ccoeceeiiieiniieennes 138
Installing map software .................. 176
Lane recommendation ........c.......... 155
Map settings ....ccoeeeveeevciieeeieeen. 170

Off-road/off-map (off-road
destination) .......ccocerveeriieniiniennnenns
On-board computer ...............
Previous destinations ............
Repeating announcements
Route guidance ........cccecvveevveennenn.
Route overview
Safety notes
Selecting a destination from the

destination memory ........cccocceeennne 146
Selecting a destination from the

list of last destinations ..........cc..c.... 146
Selecting your home address ........ 146
Setting route options (avoiding:
highways, toll roads, tunnels,

FOITIES) weeeeiiiiieiieeiee e 139

Setting the route type (short

route, fast route, dynamic route or
€CONOMIC rOUte) ..oevveeiiiieeeeeeiies
Showing/hiding the menu
Starting route calculation

Switching announcements on/off . 158
SWItChing to .eovveeeiiiiiiieiciceee 139
Traffic report .....ooeevveeciiieiieeeieeene 162
Troubleshooting .......ccccceevvveeieeenne 180

New aluminum style carrier bars
see separate installation instructions
Night View Assist Plus
Cleaning .....ceeveeeenieeiieeeieeieees
Display message .....cccccceeevvveeeenneen.

Function/notes .........cvveeeeeeennnnn. 322
Problem (malfunction) ..........cc....... 327
North orientation (navigation) ......... 172

Notes on breaking-in a new vehicle 272
Number keypad ...........ccoocvieiiiinnnnes 122

Occupant Classification System
(OCs)
Faults c.oooviiiiiis
Operation
System self-test
Occupant safety

Children in the vehicle ..................... 59
System OVErview ........ccecceeeeeeeennnen. 44
0ocs
FaUIES .eooveeeiieeeeeceecececeee 54
Operation .....cceceeeeereeenieeseeneeneennne 50
System self-test ....occevveiiiiiieennieen. 53
Odometer ... 340
Off-road .....oooveeiiiiiiciiiciceceee, 161
Oil
see Engine oil
On-board computer
AMG MEeNU ..eeeiieiiieiecieceeeeeeeen 343
Assistance Menu .....cccccceeeveveeennneen. 347
Audio MENU .eeevieieiiieee e 342
Displaying a service message ........ 426

Display messages
DISTRONIC PLUS
Important safety notes ..................
Menu OVEIVIEW ....ccccuvveriieienieeene
Message memory
Navigation menu
Operation ....ccccveveveeeeeiiiee e
RACETIMER ....ooiiiiiiiiiiiiieeeiieees
SErvice MenU ......coecveenieenieeneennens
Settings menu .......ccceeeeneeeene.

Standard display
Telephone menu
TriP MENU et

Video DVD operation ........ccccceeennee. 343
Opening height restriction for
trunk lid oo 239
Operating safety

Diagnostics connection ................... 29
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Operating system
see On-board computer
Outside lighting

Delayed switch-off (COMAND) ....... 237
Outside temperature display ........... 337
Overhead control panel ..................... 40
Override feature

Rear side windows ..........cccceeeeunenn. 64

Own address (navigation)
see Home address

Paint code number ............................ 482
Paintwork (cleaning instructions) ... 429
Panic alarm ..o 64
Parcelnet ........cccoooiiiiiniiniiiicnee 402
Parking .........ccoooviviiiiiniieee 289
Important safety notes .................. 289
Parking brake ......ccccccoviiinnnnnnn. 290
Position of exterior mirror, front-
passenger Side ......ccocveeveeeeniieennnen. 105
Rear view camera .......c.cccceevuveenneen. 319
see PARKTRONIC
Parking aid
Parking Guidance .........cccceevveeuennee. 315
see Exterior mirrors
see PARKTRONIC
Parking brake
Display message ......cceeveevveenueennnn. 357
Electric parking brake .................... 290
Parking Guidance
Display message .....ccccceeveveenunenne 379
Important safety notes .................. 315
Parking position
Exterior mirrors (COMAND) ........... 236
PARKTRONIC
Deactivating/activating ................. 314
Driving system .....c.cccccevveiennieennne 312
Function/notes .......ccoovvvvvvvveeeeeeens 312
Important safety notes .................. 312
Problem (malfunction) ................... 315
Range of the sensors .......cccccueeee... 312
Warning display .......ccccceveeniiieeeanne 313
PASSENGER AIR BAG OFF
Problems (malfunction) .................. 364
PASSENGER AIR BAG OFF indicator
1amP oo 50

Pause function
Audio mode (CD, DVD, MP3) .........
Video DVD ...coeveviviieiieieciccicnene
Pedals .......cccoooieiiiiiicicce
Permanent four-wheel drive
see 4MATIC (permanent four-
wheel drive)
Phone book
Calling Up ceveveeeeeieeeieeeeeee e
Creating an entry ......cccceeeeeveeeennns
Deleting an entry .....cccceeveeecuveenen.
Entering characters .........ccccceeenne
Introduction ........ccocveeiiiieiiniieene
Picture settings (TV, video) ..............
Plastic trim (cleaning instructions) .
Playback options
Audio mode (CD, DVD, MP3) .........
POI (navigation)
ENtering woceeeeeeeeceeneceeenicecee,
Entering a point of interest using

ZAGAT® survey service ..................
Point of interest (navigation)
Assigning a category .......cccceeuenuen.

Power closing feature ......................

Power washers ..............ccoceevvereeeennn.
Power windows

see Side windows
PRE-SAFE® (anticipatory occupant
protection)

Display message ......ccccceevvveeneeenne

Operation ....cocceeeveeenieeniieeeieeeee

PRE-SAFE® Brake
Activating/deactivating .................
Display message .....ccccceeevveeenunene

Function/notes ......ccceeeeeeeeeecccnnnnnns

Warning 1amp ......ooeveeeeiveenieeeieeens
Previous destinations (navigation) ..

Product information ..........................

Programmable button ......................
Program selector button ..................
Pulling away (automatic
transmission) ...........ccooceiiiiiniiinnnen.
PULSE

see Massage function (PULSE)
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Qualified specialist workshop ........... 29

RACETIMER (on-board computer) .... 344
Radar sensor system

Activating/deactivating ................. 350
Display message .....ccccceevercueeneenne 378
Radio

HD Radio™ ......cccevieviiniiiieeeee. 203
Selecting a station ........ccceeeeeeeenns 342
Setting a station ......ccccceeeveeiiineenn. 200
Sound settings (balance, bass,

fader, treble) ......cccevvieniiiiieiien, 128
Storing stations .......cocceeevieiinineenn. 201
Switching on ..evvveeiiiiiiieeieees 199
Switching wavebands .................... 200

Radio-controlled devices (installing) 417

Read-aloud function 162
Reading lamp ..........ccoccceiniiniiiinnnes 255
Real-time traffic reports ................... 162
Rear compartment

Setting the air vents ........coeevevneees 269
Rear fog lamp

Display message .....ccccevverueenieenne 369

Switching on/off ...occcoiiiiieeiis 252
Rear view camera

Cleaning instructions ......cc.ccccecueeen. 431

Function/notes
Rear-view mirror ........
Rear window blind

see Rear window roller sunblind

see Roller sunblind
Rear window defroster

Problem (malfunction) ................... 266
Switching on/off .....ceeeviiiiinieennn. 266
Redialing (telephone) ........................ 188
Refrigerant (air-conditioning
system)
Important safety notes .................. 489
Refueling
Fuel gauge .....ccoooeeeiiiiieiiniieeeeee, 35
Important safety notes .................. 286
Refueling process ........cceeeeevueennnne 287

see Fuel

Remote control

Garage door Opener ........cceeceeeeennee 414
Programming (garage door opener) 415
Reporting safety defects .................... 30
Reserve (fuel tank)
see Fuel
Reserve fuel
Display message .... ... 374
Warning lamp ...coeeveeeieeniieeniieenee, 396
see Fuel
Reset function ............cccoocevinene. 137
Resetting (factory settings) ............. 137
Residual heat (climate control) ........ 267
Restraint system
see SRS (Supplemental Restraint
System)
Reversing lamps (display message) 369
Road map
see Map
Roadside Assistance (breakdown) .... 27
Roller sunblind
Rear window ........cccevvveeiniieeenienn.
Rear window (COMAND)
Roof lining and carpets (cleaning
guidelines) .......ccceeviiiiiiiniienicee, 433
Roof load (maximum) ...........c..ccc..... 490
Route (navigation)
Displaying the distance to the
destination ......cceceeeviiiniiiniieiee 160
Route overview .........ccccevceeeenneeen. 160
Selecting an alternative route ........ 159
Setting route options (avoiding:
highways, toll roads, tunnels,
FEITIES) weveeiiiieeicreeec e 139
Setting the route type (short
route, fast route, dynamic route or
€CONOMIC rOUte) ..vvveeeeiiiieeeeeeiies 139
Starting calculation ........cccceeevveenns 143

see Route guidance (navigation)
Route guidance

Canceling ...occveeeceeeeniieeiieeiee e,

Continuing ....cccecvveevveiieeenne

Destination reached .............c........

Lane recommendations .................

Off-road ...cceeevveeviieiiieeen

Traffic reports
Route guidance (navigation)
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Route guidance (on-board
COMPULEr) ..o
Route information

see Dynamic route guidance/TMC

Safety
Children in the vehicle ..................... 59
Child restraint systems ........ccc.c....... 59
Occupant Classification System
(OCS) et 50
Overview of occupant safety
SYSEEMS ..evviiiiiiiiiiiiiie 44
Safety notes
Audio CD/DVD and MP3 mode ..... 209
Operating safety ......cccceeeveiieeeennns 110
Video DVD mode ......ceeeveevinieenennee 229
Safety systems
see Driving safety systems
SatRadio .........ceeoviiiiiiiiee 205
Displaying information ................... 208
Registering .....cccceveeveciveieeniiiieeene 205
Selecting a category .......ccceeeeennes 206
Screen
see Display
SD memory card
Loading .eceveeeviiiiniieenieeieeee 210
Seat belts
Automatic comfort-fit feature .......... 59
Belt force limiters .......ccceeeviieeeenn. 59
Cleaning ....cceeeeveeenieeniieeieeeeeee
Correct usage
Emergency Tensioning Devices ........ 59
Fastening .....cccceeeeeeeeeiieeeeiieeieeee 57
Important safety guidelines ............. 55
Releasing ......ccooveeeiiieiiiiiiiiieeee 58
Safety guidelines .....ccoccveeeeennnneeen. 45
Special seat belt retractor ............... 61
Warning lamp ......oocveeeveenieenieeens 389
Warning lamp (function) ................... 58
Seats
Active multicontour seat ........ 101, 245
Adjusting (electrically) .....ceeeeeeennnnes 98
Adjusting lumbar support .............. 101
Adjusting the head restraint ............ 99
Cleaning the cover .....cc.ccccevveeennne 433
Correct driver's seat position ........... 96

Folding the backrests forward/
DACK oo
Important safety notes ................... 97

Multicontour seat ......ccccoeeueeeeeeennne 101
Seat backrest display message ..... 387
Seat heating problem ...........cc....... 102
Seat ventilation problem ................ 102
Selecting (COMAND) ........ccovcuueeenn. 244
Storing settings (memory function) 106
Switching seat heating on/off ....... 101

Switching seat ventilation on/off .. 102
Selecting stations (radio)

Using station presets ..........ccceeuueee. 200

Using station search ..........cccoc...c... 200
Sending DTMF tones ......................... 191
Sensors (cleaning instructions) ....... 431
Service Center

see Qualified specialist workshop
Service interval display

Displaying service messages ......... 426

Hiding service messages ............... 426

NOLES ..o, 426

Service Messages .....cceeeveerveerunenn. 426

Service menu (on-board computer) . 349
Service products

Brake fluid .......cooveeeviiiiiiiiiicen. 487

Coolant (engine) ...cc.eeeeeeveveereennnns 487

Engine Oil ...ccoeevviiiiiiiiee 486

FUET e 484

Important safety notes .................. 484

Refrigerant (air-conditioning

SYSTEM) vt 489

Washer fluid .....cccooeevieriieeneeeenee. 488
Setting a station (radio)

Via manual frequency entry ........... 201
Settings

DisSplay ..eeevuveeeniieeiieeeeeeeee 130

Menu OVerview .........ccceeeveveeeeennnee 115

On-board computer .......ccceeeeeunnnes 349

Picture (COMAND) .....ccevvuvveerienne 228

Sound settings ..c..cceeeeveeriiniieenneen. 128

System settings ......coooceeeeiiiiennnnes 130
Setting the language

COMAND ..ottt 137
Setting the night design ................... 130
Setting the text reader speed .......... 132
Setting the vehicle level ................... 310
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Setting the volume

Telephone calls .....ccccoceviviiiennneene 127
Video AUX ...ooviiriiiiiiiiiniceicciene 234
Side impact airbag ...........cc.cccoeene. 49
Side marker lamp (display
MESSAZE) .eveeeeieiiieeieeeieeeiee e 369
Side windows
Cleaning .....coceeveereeveeeneeneeseeneens 430
Convenience closing feature ............ 89
Convenience opening feature .......... 89
Important safety information ........... 88
Opening/closing .......ccoeveeeeneeeennnen. 89
RESELLiNG ..eeveeiiieiiiieeeeceee 90
Troubleshooting ........cccoecveeenineennnnee 91
Sliding sunroof
Important safety notes .......cccccco...... 91
Opening/cloSing .....covcveeveevieeeneenne 92
RESELHING weevuvviiiieiiiecececeeee, 93
Troubleshooting .......cccceevuveeeriveeenns 93
SmartKey
Changing the battery .........cccocveennne 78
Changing the programming ............. 77
Checking the battery .......cccccuuveee.. 78
Convenience closing feature ............ 89
Convenience opening feature .......... 89
Display message .....ccccccceevvveeeennnnnn. 387
Important safety notes .................... 74
Malfunction .......ceceevercerienniennieenen. 80
Positions (ignition lock) ................. 273
Starting the engine ........cccceeveeene. 274
SMS message
see Text message
Snow chains .......cccccccevviiniiiiniecnnen. 457
Socket
GIOVE DOX e 407
Sockets
Points to observe before use ......... 406
TrunK coeeeeeeeeeee e 407
Sound MeNU .........cccoeeiiiiiiiieiieee, 128
Sounds
see Sound settings
Sound settings
Balance and fader ......ccccccveeeneennne 128
Calling up the sound menu ............ 128
Surround souNd .....coocveeiiiiiiiennines 129
Treble and bass ........cccceveivieernnnne 128

Spare wheel

Notes/data .....eeeveeeeeeeeeeiiieecinnnns 479
Storage location ........ccccevveeevueeene 436
see Emergency spare wheel
Specialist workshop ........................... 29
Speech control
see Voice Control System
Speed, controlling
see Cruise control
Speedometer
Activating/deactivating the
additional speedometer ................. 350
Digital ..eeeeeieieeeiie e 340
In the Instrument cluster ................. 35

Selecting the unit of measurement 350
see Instrument cluster

SPLITVIEW .....c.cooviiiiiiiiiiiicicece 116
Spotlight function ...............c......... 322
SRS (Supplemental Restraint
System)
Display message .....ccccccceevvueeeennnn. 362
Introduction ......ccccevevieiiiiiiinniinen. 44
Warning lamp .....coceeveervieenieniienniens 395
Warning lamp (function) ......c.cccecueeeee 44
Standing lamps
Display message .....ccccccceevvueeeennen. 369
Switching on/off ....cccoviiiiiiiis 250
Starting (engine) ..........cccoeocvverieeennnn. 274
Station memory .........coceeeiriieeennn. 201
Steering (display message) .............. 387
Steering wheel
Adjusting (electrically) .......ccceeennnee. 103
Button overview .........cccceveieeniinnen. 37
Buttons (on-board computer) ......... 337
Cleaning .....cocevvveeverieernieeieeieeiens 433
Important safety notes .................. 102
Paddle shifters ......ccoeeeeverceeeneenns 283
Steering wheel heating .................. 103
Storing settings (memory function) 106
Steering wheel heating
Switching on/off .....ceiviiiiinieennn. 103
Steering wheel paddle shifters ........ 283
Stop function
Audio DVD ...coueiniiiiiiiinicnicnicciene 212
Video DVD ..coveeviviiniiiiccicecnene 231
Stopwatch (RACETIMER) ................... 344
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Storing stations
Manually ......oooviiieiniiiiiieiiieeene
Storing stations (radio)
Automatically ......cccceeveiiiniiinninenne
Stowage areas
Stowage compartments
Armrest (under)
Cup holders
Eyeglasses compartment
GIOVE DOX oo
Important safety information
Parcel net .......cooveeeiiiniiiiieeee

Rear seat backrest ........ccccveeveeennne

Rear seats (between)
Stowage well beneath the trunk
FlOOK ..o
Summer opening

see Convenience opening feature
Summer tires
SUN VISOT ..cooiiiiiiiiiiiiicnieeiceecnene
Supplemental Restraint System

see SRS (Supplemental Restraint

System)
Surround sound

see 3D sound (Harman Kardon®

surround sound system)
Surround sound (harman/
kardon® surround sound system)

Notes

Switching on/off ....oooiiiiiiiiiis
Suspension tuning

Active Body Control

AIRMATIC
Switching air-recirculation mode
ON/Off oo
Switching between picture
formats (TV, video)
Switching between summer time
and standard time
Switching off the alarm (ATA)
Switching the hands-free
microphone on/off .................occe.
Switching wavebands (radio)
System settings

Bluetooth®

Language «...ooovvveeeeeeeiiiieeee s 137
Programmable button (COMAND) .. 113
Text reader speed ......ccoeceeeeeueeenne 132
TIME et 131
Time ZoNe «.ocveeeeeiiiiiiiieecieeeee 132
Voice Control System ...........cc....... 132

TA (Traffic Announcements)
see Traffic announcements

Tachometer .........cccooveviiiiennicnncee. 337
Tail lamps
Display message ......cccceeevveeueennen. 368
Tank
see Fuel tank
Tank content
Fuel gauge ....cccceeeeviiiiiiniiiieeeene 35
Technical data
Capacities ....cceeeveeeeriieeniieenieeee 484
NOLES weeieiiieeeieeeeeeeceeeeeeeee 482
Tires/Wheels ........cooovvevviiiieieeeenens 477
Vehicle data ......ccoceevveeenieniennieennne. 490
TELEAID
Automatic retrieval of vehicle data
(service due date) ...cceeveernveeeennnnn. 413
Call Priority «occveeeerevieeeeiee e 411
Display message .......cccceevveenueennee. 361
Downloading destinations
(COMAND) ..eeieiieieeeieeee e 411
Emergency call ......cccceeeiinniienennn. 408
Important safety notes .................. 407
Locating a stolen vehicle ............... 414
MB info call button ..........cccceeeeenn. 410
Remote vehicle locking .................. 413
Roadside Assistance button .......... 409
Search & Send .....cceevvviiiiiniciinne 412
Selftest coveerieiieeieeeeee 408
SYStEM e 407
Vehicle remote unlocking .............. 413
Telephone
Accepting/ending a call ................ 187
Acceptingacall c..coceevveeeeiiiiinnnn. 346
Adjusting the volume for calls ....... 127
Basic menu (Bluetooth® interface) 186
Calling (outgoing call) ........ccceeuueee 188
Calling voicemail ...c...ccceevveruenneen. 189
Conference connection ......ccc..cc..... 189
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Connecting a mobile phone Time
(general information) .........ccccec.... 183 Setting weveeeieeee 131
De-authorizing a mobile phone ...... 186 Setting summer/standard time ..... 132
Ending an active call .........cccceueeenne 189 Setting the format .........cccccoveeen. 131
Entering a number ........ccccoeeieeis 188 Setting the time ......coceevviinieeneen. 131
External authorization (Bluetooth®) 185 Setting the time/date format ........ 131
Function restrictions ........cccocc....... 182 Setting the time zone ........cc....c...... 132
General NOtes ....ceeeveeevveeeeieeeiee, 181 Timing (RACETIMER) ..........cccccevuueenn. 344
Keypad ....ccooevvieniieeieeeeeeee e 114 Tiredness assistant
Menu (on-board computer) ............ 346 see ATTENTION ASSIST
Number from the phone book ........ 346 Tire pressure
Operating options ......ccccceeeeuvernnene 182 Calling up (on-board computer) ..... 461
Overview of functions .........cccc..c.... 189 Checking manually ..........cccocveeene. 461
Reception and transmission Display message .....ccccccceevvvveeennen. 382
VOIUME e 187 Important safety notes .................. 461
Redialing ....coveeriircieiniceiiiieeneee 347 Maximum ...coceeveenienneenicrieeeee 461
Rejecting/ending a call ................. 346 NOLES .ot 459
Rejectinga call ...cceeeeeeiiiiiiennneeen. 187 Recommended .........ccoceevveniiennnnnn. 458
Rejecting or accepting a waiting Tire pressure monitoring system
Call tiieeee e 189 Checking the tire pressure
Safety notes ......ooveeeenieeniieiiiiieenn. 181 electronically ......ccoeveeeviienineinneenn. 463
Sending DTMF tones ......ccccccevenee. 191 Function/notes .......cccoeevveeviiiennns 461
Switching hands-free microphone General NOtes .....eeevveerieeeiieenieene 461
ON/OFf i 189 Important safety notes .................. 462
TOZEING weeveeieeieeeeeeeeeee e 189 Restarting .......ccoeeveeneenneeniiecnieenne 464
Using the telephone ..........cccccue... 187 Warning lamp .....coceevervenneniennnenns 398
see Bluetooth® Warning message ........ccccveeveveennenns 463
see Call lists Tires
Telephone mode Aspect ratio (definition) ................. 476
Redialing «....oooviieiiiiiiiiiiiicee, 188 Average weight of the vehicle
Telephone module with occupants (definition) ......ccc.ccocueee. 474
Bluetooth® SIM Access Profile Bar (definition) .....coovveeeiinicinneeen. 474
see separate installation instructions Characteristics ....uuvvveeeeeeeeeieeeeenenn. 474
Temperature Checking ........................................ 455
COOIANE ..o 336 Definition of terms .........occeeenence. 474
Coolant (on-board computer) ......... 343 Direction of rotation .............ccc...... 477
Engine oil (on-board computer) ...... 343 Display message .....cccccceevvueeeennenn. 382
Outside temperature .........c........... 337 Distribution of the vehicle
Setting (climate control) ................ 265 occupants (definition) ..........c......... 476
Setting (COMAND) .......cocvuvverrernen. 240 DOT, Tire Identification Number
Theft deterrent systems (T|N) ............................................... 473
ATA (Anti-Theft Alarm system) ......... 70 DOT (Department of
IMMOBINZET ..o 70 Transportation) (definition) ............ 474
Tilt/sliding sunroof GAWR (Gross Axle Weight Rating)
see S||d|ng sunroof (deflnltlon) ..................................... 475
GVW (Gross Vehicle Weight)
(definition) ..ceecveeeeeriieeeeieee e, 475
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GVWR (Gross Vehicle Weight

Rating) (definition) ......cccccceevvrenne. 475
Important safety notes .................. 454
Increased vehicle weight due to

optional equipment (definition) ...... 474
Kilopascal (kPa) (definition) ........... 475
Labeling (overview) ........cccceeeeuveennn. 470
Load bearing index (definition) ...... 476
Load indeX ....coooueeeeniieeiiiieieieene 473
Load index (definition) ..........cceee.. 475
MA+S LIresS coveeereeeeeeerieeeeeeee, 456
Maximum loaded vehicle weight
(definition) ..ceeeceveeeeeiie e, 475
Maximum load on a tire (definition) 475
Maximum permissible tire

pressure (definition) .......cccoeveeenen. 475
Maximum tire load .......cccceeeenneeene 468
Maximum tire load (definition) ....... 475
MOExtended tires ........ccoceeevuveennee. 456
Optional equipment weight

(definition) ..coeeeeeeeieiieeeieeeeee, 476
PSI (pounds per square inch)

(definition) «ec.eeeeeeeriieeieeieeieee 475
Replacing ....ccovveerveeeniieeniieeeiieee 477
Service life ..o 456
Sidewall (definition) .......cccceeenuneen. 476
Speed rating (definition) ................ 475
SEOMNG e 477
Structure and characteristics

(definition) ...ceecvveeeeeiiieeeieeeee, 474
Temperature ......ooeeeeeeeeeiiienniienens 470
TIN (Tire Identification Number)
(definition) ..coeceeeeeiiiieeiieee e, 476
Tire bead (definition) .....cccccceeveneen. 476
Tire pressure (definition) ................ 476
Tire pressures (recommended) ...... 474
Tire size (data) ...cccvveeeeeveeeeeiieeene 477
Tire size designation, load-bearing
capacity, speed rating ........ccccceeeuuee 471
Tire tread ....cooveeeeenniieiiiieeeeeee 455
Tire tread (definition) ......ccocveenneee. 476
Total load limit (definition) ............. 476
Traction ..o.eeeeveeeeieenieeeeeeeieenee. 469
Traction (definition) .....cccccceeerennee. 476
Tread Wear ......ccoeceeeeieienieeeee 469
Uniform Tire Quality Grading

Standards .......ccceeeienieiniieneeene 469

Uniform Tire Quality Grading

Standards (definition) .........c.......... 474

Unladen weight (definition) ............ 475

Wear indicator (definition) ............. 476

Wheel rim (definition) .......cccovuveeee. 474

see Flat tire
Tonal properties

see Sound settings
Top Tether ........cooovviiiiiiiiiieeeees 63
Towing

Important safety guidelines ........... 446

Installing the towing eye ................ 447

Removing the towing eye ............... 448

With the rear axle raised ................ 448
Towing away

With both axles on the ground ....... 448
Tow-starting

Emergency engine starting ............ 449

Important safety notes .................. 446
Track

Selecting (CD, DVD, MP3) .............. 213
Traffic Announcements (TA)

Switching off ....oocoiiiiiiiiie 127
Traffic jam function ........................... 159
Traffic jam message

see Dynamic route guidance/TMC
Traffic reports

Real-time traffic report .................. 165

Switching on/off .....coeevviiiinieeenn. 162
Transfer case .......ccccccevvvevierncenncennen. 286
Transmission

see Automatic transmission
Transporting the vehicle
Treble, adjusting (sound)
Trim pieces (cleaning instructions) .
Trip computer (on-board computer) 340
Trip meter

see Trip odometer
Trip odometer

Calling Up eveevieiieeeieeeecee, 340

Resetting (on-board computer) ...... 341
Trunk

Automatic opening ........ccccceevveennnen. 85

Emergency release .....ccccoecueeeeeeenn. 87

Important safety guidelines ............. 84

Limiting the opening angle ............. 239

Mur flir isternen Gebrauch S For internal use anly




Locking separately .....cccccceeeeiveennenn. 86

Opening automatically from inside . . 86
Trunk lid

Display message .....cccccvveevvveeennenn.

Power closing feature .......ccccccuueeee... 83
Trunk lid opening height restriction 239
Turn signals

Display message .....cccccceeevviveeennnnen. 367

Switching on/off ..o 252
v

Automatic picture shutoff .............. 228

Picture settings .......cccoeveeiicenieene 228

Type identification plate
see Vehicle identification plate

Unlocking
Emergency unlocking ........cccceeueenee. 83
From inside the vehicle (central
unlocking button) .......ccceceeeeiieennnen. 82
USB

see Media Interface

Vanity mirror (in the sun visor) ........ 404
Vehicle
COrreCt USE .euveeeiieiieniieeiicvieeieeeae 29
Data acquisition ........cccccceeveeierennnen. 30
Display message .....ccccceevercueeneennne 385
Emergency locking ......cccccceeveenienn. 83
Emergency unlocking .......cccccceeeueee. 83
Equipment .....oooovviiiiiiiiieieeeeees 26
Individual settings ......ccccceeevvvenenn. 349
Limited Warranty ........ccccceeeeeeneneenn. 30
Loading ...cceeveeriieieinieeieeeeeee 464
LOWENNG .eeiieiieeieeeiceeeee e 441
Maintenance ......ccoccceevvieeiniieennneen. 27
Parking for a long period ................ 291
Pulling away .....cccceeevvveecieeeeierennnn 275
RaISING weeeeiieeeiieeeeeeee e 438
Reporting problems ........ccccooveennnen. 30
TOWING QWaY ..eeeeeiiiiiieeiiieeeiieeeae 446
Transporting «...c.eeeeeevieeeeeniiieeennne 448
Vehicle data .....cccccceevvveiiniecenncnnne 490

Vehicle battery
see Battery (vehicle)

Vehicledata ..........ccceeveenieenicnneenns 490
Vehicle dimensions ............c.ccceceene 490
Vehicle identification number
see VIN
Vehicle identification plate .............. 482
Vehicle level
Active Body Control (ABC) ............. 310
AIRMATIC i, 309
Display message .....ccccccceevieeeennenn. 377
Vehicle level (display message) ....... 376
Vehicle tool kit ..........ccccceviieeniienns 436
Video
see Video DVD
Video AUX
Setting the picture .......ccccoeevveeennns 228
Video DVD
Automatic picture shutoff .............. 228
DVD Menu «.ccceeeeeeviiiiiiiiieceeeeee 232
Fast forward/rewind ........cccccuuveeees 231
Function restrictions ..........c.cc........ 230
Interactive content ........ccccveeeen.n. 234
Notes on diSCS ..ccuvveeviieeiiiieenen. 229
Operation ....ccccveveveeeeeiiiee e 229
Pause function .......cccceeveenieeneennns 231
Playing conditions ........ccccecveennenne 229
Safety NOtes ...oeeeevveeeeeeiiiieeeees 229
Selecting ..eeeveeeeiiieiee e 231
Selecting a film/title ........cocceeeneee. 232
Selecting a scene/chapter ............ 231
Setting the audio format ................ 233
Setting the language .........ccccvveennes 233
Setting the picture ........cccoeeeeeeennes 228
Showing/hiding the control menu. 230
Showing/hiding the menu ............. 230
Stop function ......cceveeeeiiiieeiiieees 231
SUDLItIES eeeeiiieieeeee 233
SWitching tO c.vvvvvciieeeiieecieeeeees 230
VIN Lo 482
Voice Control System
Settings weovveeeeiieieeeee e 132
Volume, adjusting
COMAND ...coviiiiiienieeiceeceeee 127
Navigation messages .......cccceeeuneee.. 127
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Waiting call .........coooviieiiiii. 189
Warning and indicator lamps
ABS o 391
Brakes ....ccooveueeerieiiiieeiiee e 390
Check ENgine .....cceevieiniiiciniieene 396
Distance warning ......cccoccceeeevuneene 397
DISTRONIC PLUS ...cccveiiiiiieeiienee. 397
ESP® e 393
ESP® OFF .o 393
Fuel tank ......coovveeriieiniiiiiiciieee 396
OVEIVIEW .oeeiiiieiiieieenieeeieeiee e 36
PASSENGER AIR BAG OFF
indicator [amp ......coeeeieeeiiiieiieee, 50
Reserve fuel .....ccocoeeeviiiiniiieiiee 396
Seat belt ..o 389
SRS e 395
Tire pressure monitor ...........cceeeeee 398
Warranty ........cccceeeeeiiiiiiiieeeiieieees 482
Washer fluid
Display message ......cccceeevvveerneenne 387
Weather Band
Searching for a channel ................. 202
Switching on ....eveveiiieiiieeieees 202
Wheel bolt tightening torque ........... 441
Wheel chock ...........ccooiiiiniiiinnnnen. 438
Wheels
Changing a wheel ........ccoccueeevuneenn. 437
Checking .occvvveeieeiiieiieee e 455
Cleaning ......ccceeveereeneeneenecneeneens 429
Cleaning (warning) ........ccceeeceveeenne 477
Important safety notes .................. 454
Interchanging/changing ................ 477
Mounting a new wheel ................... 440
Removing a wheel .........cccccvveennenn. 440
StONNG et 477
Tightening torque ......ccccceeveveennenne 441
Wheel size /tire size ..., 477
Window curtain air bag
Display message ......ccceverveenueennee. 363
Operation .....ccceeeveeeeieeeniieenieeeee. 50
Windows
see Side windows
Windshield
Defrosting .....ceveevveenieenieiieeieeee, 265
Infrared reflective .......cccccevveeennnee. 417

Windshield washer fluid
see Windshield washer system

Windshield washer system .............. 425
NOLES weeieiiieeeiieeeeee e 488
Windshield wipers
Problem (malfunction) ................... 259
Replacing the wiper blades ............ 258
Switching on/off ... 257
Winter driving
Important safety notes .................. 456
Slippery road surfaces .........c........ 296
SNOW €hains .....ccooviiiieiiiiiieceee 457
Winter tires
MA+S LIres coveeeeeeeeeeieeeeeeeeeeee, 456
Wiper blades
Cleaning ....ccceeeeeeeeieeeieeerieeeiee s 430
Important safety notes 258

Wooden trim (cleaning instructions) 433
Workshop
see Qualified specialist workshop
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Product information

Mercedes-Benz recommends that you use
genuine Mercedes-Benz parts, conversion
parts and accessories that have been
approved for the type of vehicle.

Mercedes-Benz tests genuine parts as well as
conversion parts and accessories which have
been specifically approved for your vehicle for
their reliability, safety and suitability. Despite
ongoing market research, Mercedes-Benz is
unable to assess other parts. Therefore,
Mercedes-Benz accepts no responsibility for
the use of such parts in Mercedes-Benz
vehicles, even if they have been
independently or officially approved. The use
of non-approved parts could affect your
vehicle's operating safety. Mercedes-Benz
therefore recommends that you use genuine
Mercedes-Benz parts, conversion parts and
accessories that have been approved for the
type of vehicle. Genuine Mercedes-Benz
parts, approved conversion parts and
accessories are available from any authorized
Mercedes-Benz Center. Here, you will receive
advice about permissible technical
modifications, and the parts will be
professionally installed.

Operator's Manual

Notes on the Operator's Manual

This Operator's Manual contains a great deal
of helpful information. We urge you to read it
carefully and familiarize yourself with the
vehicle before driving.

For your own safety and longer service life of
the vehicle, we urge you to follow the
instructions and warnings contained in this
Operator's Manual. Ignoring them could
result in damage to the vehicle or personal
injury to you or others. Vehicle damage
caused by failure to follow instructions is not
covered by the Mercedes-Benz Limited
Warranty.

a Introduction

Vehicle equipment

This Operator's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of going to
print. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features described.
This also applies to safety-related systems
and functions. The equipment in your vehicle
may therefore differ from some of the
descriptions or illustrations.

The original purchase agreement lists all
systems installed in your vehicle.

Contact an authorized Mercedes-Benz Center
if you have any questions about equipment or
operation.

The Operator's Manual and the Maintenance
Booklet are important documents and should
be kept in the vehicle.

Service and vehicle operation

Service and literature

Your vehicle is covered under the terms of the
warranties printed in the Service and
Warranty Information booklet. Your
authorized Mercedes-Benz Center will
exchange or repair any defective parts
originally installed in the vehicle in
accordance with the terms of the following
warranties:

e New Vehicle Limited Warranty
* Emission Systems Warranty
e Emission Performance Warranty

« California, Connecticut, Maine,
Massachusetts, New York, Pennsylvania,
Rhode Island and Vermont Emission
Control Systems Warranty

« State warranty enforcement laws (lemon
laws)
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Introduction

Information for customers in
California

Under California law you may be entitled to a
replacement of your vehicle or a refund of the
purchase price or lease price, if after a
reasonable number of repair attempts
Mercedes-Benz USA, LLC and/or its
authorized repair or service facilities fail to fix
one or more substantial defects or
malfunctions in the vehicle that are covered
by its express warranty. During the period of
18 months from original delivery of the
vehicle or the accumulation of 18 000 miles
(approximately 29 000 km) on the odometer
of the vehicle, whichever occurs first, a
reasonable number of repair attempts is
presumed for a retail buyer or lessee if one or
more of the following occurs:

(1) the same substantial defect or
malfunction results in a condition that is
likely to cause death or serious bodily
injury if the vehicle is driven, that defect
or malfunction has been subject to repair
two or more times, and you have directly
notified Mercedes-Benz USA, LLC in
writing of the need for its repair.

(2) the same substantial defect or
malfunction of a less serious nature than
category (1) has been subject to repair
four or more times and you have directly
notified Mercedes-Benz in writing of the
need for its repair.

(3) the vehicle is out of service by reason of
repair of the same or different substantial
defects or malfunctions for a cumulative
total of more than 30 calendar days.

Please send your written notice to:
Mercedes-Benz USA, LLC
Customer Assistance Center

One Mercedes Drive

Montvale, N) 07645-0350

Maintenance

The Service and Warranty Booklet describes
all the necessary maintenance work which
should be done at regular intervals.

Always have the Service and Warranty
Booklet with you when you bring the vehicle
to an authorized Mercedes-Benz Center. The
service advisor will record every service for
you in the Service and Warranty Booklet.

Roadside Assistance

The Mercedes-Benz Roadside Assistance
Program offers technical help in the event of
a breakdown. Calls to the toll-free Roadside
Assistance Hotline are answered by our
agents 24 hours a day, 365 days a year.
1-800-FOR-MERCedes(1-800-367-6372)
(USA)

1-800-387-0100 (Canada)

For additional information, refer to the
Mercedes-Benz Roadside Assistance
Program brochure (USA) or the "Roadside
Assistance" section in the Service and
Warranty booklet (Canada). You will find both
in your vehicle literature portfolio.

Change of address or change of
ownership

In the event of a change of address, please
send us the "Change of Address Notice"
found in the Service and Warranty
Information Booklet, or simply call the
Mercedes-Benz Customer Assistance Center
(in the USA) at the hotline number
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service Center (in Canada) at
1-800-387-0100. This will assist us in
contacting you in a timely manner should the
need arise.

If you sell your Mercedes, please leave the
entire literature in the vehicle so that it is
available to the next owner.
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If you bought this vehicle used, be sure to
send in the "Notice of Purchase of Used Car"
found in the Service and Warranty
Information Booklet, or call the Mercedes-
Benz Customer Assistance Center (in the
USA) at
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service (in Canada) at
1-800-387-0100.

Vehicle operation outside the USA
and Canada

If you plan to operate your vehicle in foreign
countries, please be aware that:

« service facilities or replacement parts may
not be readily available.

e unleaded fuel for vehicles with a catalytic
converter may not be available. Leaded fuel
may cause damage to the catalytic
converter.

e the fuel may have a considerably lower
octane rating. Unsuitable fuel can cause
engine damage.

Some Mercedes-Benz models are available

for delivery in Europe through our European

Delivery Program. For details, consult an

authorized Mercedes-Benz Center or write to

one of the following addresses.

In the USA

Mercedes-Benz USA, LLC
European Delivery Department
One Mercedes Drive
Montvale, NJ 07645-0350

In Canada

Mercedes-Benz Canada, Inc.
European Delivery Department
98 Vanderhoof Avenue
Toronto, Ontario M4G 4C9

H Introduction

Operating safety

Important safety notes

/\ WARNING

Work improperly carried out on electronic
components and associated software could
cause them to cease functioning. Because the
vehicle's electronic components are
interconnected, any modifications made may
produce an undesired effect on other
systems. Electronic malfunctions could
seriously impair the operating safety of your
vehicle.

Contact an authorized Mercedes-Benz Center
for repairs or modifications to electronic
components.

Other improper work or modifications on the
vehicle could also have a negative impact on
the operating safety of the vehicle.

Some safety systems only function when the
engine is running. You should therefore never
turn off the engine while driving.

/\ WARNING

Heavy blows against the vehicle underbody or
tires/wheels may cause serious damage and
impair the operating safety of your vehicle.
Such blows can be caused, for example, by
running over an obstacle, road debris or a
pothole.

If you feel a sudden significant vibration or
ride disturbance, or you suspect that damage
to your vehicle has occurred:

e turn on your hazard warning flashers.
e slow down carefully.

e drive with caution to an area which is a safe
distance from the road.

Inspect the vehicle underbody and tires/
wheels for possible damage. If the vehicle
appears unsafe, have it towed to the nearest
authorized Mercedes-Benz Center or other
qualified maintenance or repair facility for
further inspection or repairs.
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Declarations of conformity

Vehicle components which receive
and/or transmit radio waves

USA: "The wireless devices of this vehicle
comply with Part 15 of the FCC Rules.
Operation is subject to the following two
conditions: 1) These devices may not cause
harmful interference, and 2) These devices
must accept any interference received,
including interference that may cause
undesired operation. Changes or
modifications not expressly approved by the
party responsible for compliance could void
the user’s authority to operate the
equipment."

Canada: "The wireless devices of this vehicle
comply with Industry Canada license-exempt
RSS standard(s). Operation is subject to the
following two conditions: (1) These devices
may not cause interference, and (2) These
devices must accept any interference,
including interference that may cause
undesired operation of the device."

Diagnostics connection

/\ WARNING

If you connect equipment to the diagnostics

connection, it can affect the operation of the
vehicle systems. This can impair the operating
safety of your vehicle while driving. There is a
risk of accident.

Do not connect any equipment to the
diagnostics connection.

/\ WARNING

Loose equipment or equipment cables that
are connected to the diagnostics connection
can obstruct the area around the pedals. The
equipment or the cables could get between
the pedals in the event of sudden braking or
acceleration. As a result, the movement of the
pedals may be impaired. There is a risk of
accident.
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Do not attach any equipment or cables in the
driver footwell.

H If the engine is switched off and
equipment on the diagnostics connection
is used, the starter battery may discharge.

The diagnostics connection is only intended
for the connection of diagnostic equipment at
a qualified specialist workshop.

Connecting equipment to the diagnostics
connection can, for example, lead to
emissions monitoring information being
reset. This may lead to the vehicle failing to
meet the requirements of the next emissions
test during the main inspection.

Qualified specialist workshop

An authorized Mercedes-Benz Center is a
qualified specialist workshop. It has the
necessary specialist knowledge, tools and
qualifications to correctly carry out the work
required on your vehicle. This is especially the
case for work relevant to safety.

Observe the notes in the Maintenance
Booklet.

Always have the following work carried out at
an authorized Mercedes-Benz Center:

e work relevant to safety
« service and maintenance work
e repair work

« alterations, installation work and
modifications

e work on electronic components

Correct use

/N\ WARNING

There are various warning stickers affixed to
your vehicle. Their purpose is to alert you and
others to various dangers. Therefore, do not
remove any warning stickers unless the
sticker clearly states that you may do so.

>>




If you remove any warning stickers, you or
others could fail to recognize certain dangers
and be injured.

When driving your vehicle observe the
following information:

« the safety notes in this manual

« the "Technical data" section in this manual
e traffic rules and regulations

« laws and safety standards pertaining to
motor vehicles

Problems with your vehicle

If you should experience a problem with your
vehicle, particularly one that you believe may
affect its safe operation, we urge you to
contact an authorized Mercedes-Benz Center
immediately to have the problem diagnosed
and rectified. If the problem is not resolved to
your satisfaction, please discuss the problem
again with a Mercedes-Benz Center or
contact us at one of the following addresses.

In the USA

Customer Assistance Center
Mercedes-Benz USA, LLC
One Mercedes Drive
Montvale, NJ 07645-0350

In Canada

Customer Relations Department
Mercedes-Benz Canada, Inc.

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9

Reporting safety defects

USA only:

The following text is published as required of
manufacturers under Title 49, Code of U.S.
Federal Regulations, Part 575 pursuant to the

u Introduction

"National Traffic and Motor Vehicle Safety Act
of 1966".

If you believe that your vehicle has a defect
which could cause a crash or could cause
injury or death, you should immediately
inform the National Highway Traffic Safety
Administration (NHTSA) in addition to
notifying Mercedes-Benz USA, LLC.

If NHTSA receives similar complaints, it may
open an investigation, and if it finds that a
safety defect exists in a group of vehicles, it
may order a recall and remedy campaign.
However, NHTSA cannot become involved in
individual problems between you, your
dealer, or Mercedes-Benz USA, LLC.

To contact NHTSA, you may call the Vehicle
Safety Hotline toll-free at
1-888-327-4236(TTY: 1-800-424-9153); go
to http://www.safercar.gov; or write to:
Administrator, NHTSA, 400 Seventh Street,
SW., Washington, DC 20590.

You can also obtain other information about
motor vehicle safety from

http://www.safercar.gov

Limited Warranty

H Follow the instructions in this manual
about the proper operation of your vehicle
as well as about possible vehicle damage.
Damage to your vehicle that arises from
culpable contraventions against these
instructions is not covered either by the
Mercedes-Benz Limited Warranty or by the
New or Used-Vehicle Warranty.

Data stored in the vehicle

Information about electronic data
acquisition in the vehicle

(Including notice pursuant to California Code
§ 9951)
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Your vehicle records electronic data. If your
vehicle is equipped with mbrace’, data is
transmitted in the event of an accident.
This information helps, for example, to test
vehicle systems after an accident and to
continually improve vehicle safety.

Daimler AG can access this data and submit
it:

« for safety research or vehicle diagnosis
purposes

¢ with the consent of the vehicle owner

« on the instruction of prosecuting
authorities

« for use in arbitration of disputes that
involve Daimler AG, its affiliates or its sales
and service organizations

« as otherwise required or permitted by law.

Please observe the mbrace' purchase
agreement for further details on the recording
and transfer of data by this system.

1 The system is called TELE AID in Canada.
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Dashboard

Dashboard

OPeOE®®E O

Function

Steering wheel paddle
shifters

Combination switch
Cruise control lever
Horn

Instrument cluster
DIRECT SELECT lever

Control panel for:
Vehicle level
Suspension tuning
PARKTRONIC
Swiveling the COMAND
display

COMAND display
brightness

Instrument lighting

Page

283
252
297

35
279

309
309
312

118

118
118

® 0

®ee6e6e 6

Function Page
Overhead control panel 40
Automatic climate control 262
Ignition lock 273
Start/Stop button 273
Adjusts the steering wheel 102
Steering wheel heating 103
Electric parking brake 290
Diagnostics connection 29
Opens the hood 420
Night View Assist Plus 322
Light switch 250
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Displays

@@ lele) @ e le|e

Function

Coolant temperature
Fuel gauge
PARKTRONIC

Multifunction display
Speedometer

Transmission position
Tachometer
Drive program

Parking Guidance

Page
336

312
338

280
337
282
319

® @66 ©

P R 51
Function Page
Unit of measurement for
the speedometer 350
Outside temperature 887
Additional speedometer 350
HOLD function 308
PRE-SAFE® Brake 68
Adaptive Highbeam Assist 254
Active Lane Keeping Assist 330
ATTENTION ASSIST 321
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Warning and indicator lamps

At a glance -

CMGNO,

Function
Turn signal

Electric parking brake (red)

(USA only)
[@® ] (Canada only)

Electric parking brake
(yellow)

(USA only)
@ | (Canada only)

Seat belt
ESP®

Distance warning
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Page
252
390

390

389
393
397

Q

@66 6 e

Function

Brakes

(USA only)
(@ | (Canada only)

ESP® OFF

Tire pressure monitor
Check engine

ABS

SRS

High-beam headlamps

Reserve fuel

Pl XE- 51831
Page
390

393
398
396
391
395
253
396



On-board computer and COMAND

Function Page
®
Back 337

Switches off the Voice
Control System; see the
separate operating
instructions

@ [«][» ] Selects amenu
[ A ][V ]Selects a

function or scrolls through
lists

Confirms a selection
Hides display messages

® Multifunction display

337

337

337
352

338

On-board computer and COMAND | 37

At a glance . .

Function Page
346
Rejects or ends a call 346
Exits phone book /redial

memory

Makes or accepts a call

Switches to the redial
memory

[+ ][ = ] Adjusts the

volume or operates
RACETIMER on AMG
vehicles 344

Mute
Switches on the Voice

Control System; see the
separate operating
instructions

Swivels the COMAND

display 118
Adjusts the brightness of

the instrument lighting and

the COMAND display 118
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On-board computer and COMAND

Function Page Function Page

@ COMAND display 115 CD and DVD player/
changer 209
COMAND controller and 112,

COMAND function buttons 113

At a glance -
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Center console u

Center console

@ @|l@le ©

)

Function

Function button for the
radio and CD/DVD/SD
card

Back button
Hazard warning lamps

Lumbar support
Multicontour seat

Function button for the
telephone and navigation
system

Switches COMAND on/off

113
113
253

243
243

139
126

@ 06 00

Function

Adjusts the volume
Programmable button
Telephone keypad

Rear window roller sunblind

Retracts the rear seat head
restraints

Selects the drive program

COMAND controller
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Page
127
113
114
405

99
282
112

At a glance .



Overhead control panel

Overhead control panel

Function Page
@  Eyeglasses compartment 401
@ Switches the left-

hand reading lamp on/off 205/
® Switches the rear

interior lighting on/off 256
® Switches the front

interior lighting on/off 256
® Opens/closes the

sliding sunroof 92
® SOS button (mbrace

system) 408
@ Switches the

automatic interior lighting

control on/off 256

2 Observe the additional operating instructions.

®

® 606

FMIO0 -1
Function Page
Switches the right-

hand reading lamp on/off 255
Rear-view mirror

Buttons for the garage door
opener 415

Microphone for mbrace
(emergency call system),
telephone and the Voice
Control System?
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Door control panel u

Door control panel
. e e — l :

®® 0

@

Function

Opens the door
Unlocks/locks

the vehicle
Adjusts the seat electrically

(MI[1][2][3]

Memory function

Adjusts the front-
passenger seat from the
driver’s seat

Seat heating
Seat ventilation

(¢ ][a]ly |[IB]
Adjusts and folds the
exterior mirrors in/out
electrically

98

106

98

101
102

104

At a glance .

Function

Opens/closes the

side windows 88

Activates/

deactivates the override

feature for the side

windows in the rear

compartment 64

Opens/closes the
trunk lid

Page
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H Occupant safety

Useful information

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
related systems and functions.

Safety -

@ Please read the information on qualified
specialist workshops (> page 29).

Occupant safety

Overview of occupant safety

In this section, you will learn the most
important facts about the restraint system
components of the vehicle.

The restraint system consists of:

e seat belts

e child restraint systems

e LATCH-type (ISOFIX) child seat anchors
Additional protection is provided by:

¢ SRS (Supplemental Restraint System)
¢ NECK-PRO head restraints
* PRE-SAFE®
« Air bag system components with:
- PASSENGER AIR BAG OFF indicator lamp
- front-passenger seat with Occupant
Classification System (OCS)
The different air bag systems work
independently of each other. The protective
functions of the system work in conjunction

with each other. Not all air bags are deployed
in an accident.

/\ WARNING

Modifications to or work improperly
conducted on restraint system components
or their wiring, as well as tampering with
interconnected electronic systems, can lead

to the restraint systems no longer functioning
as intended.

Air bags or Emergency Tensioning Devices
(ETDs), for example, could deploy
inadvertently or fail to deploy in accidents
although the deceleration threshold for air
bag deployment is exceeded. Therefore,
never modify the restraint systems. Do not
tamper with electronic components or their
software.

@ See "Children in the vehicle"
(> page 59) for more information on
infants and children traveling with you in
the vehicle and restraints for infants and
children.

SRS (Supplemental Restraint System)

Introduction

SRS consists of:

* the SRS warning lamp

e air bags

« air bag control unit (with crash sensors)
¢ Emergency Tensioning Devices

* belt force limiters

SRS reduces the risk of occupants coming
into contact with the vehicle's interior in the
event of an accident. It can also reduce the
effect of the forces to which occupants are
subjected during an accident.

SRS warning lamp

SRS functions are checked regularly when
you switch on the ignition and when the
engine is running. Therefore, malfunctions
can be detected in good time.

The SRS warning lamp in the instrument
cluster lights up when the ignition is switched
on. It goes out no later than a few seconds
after the engine is started.

The SRS components are in operational
readiness if the SRS warning lamp is not
lit while the engine is running.
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/\ WARNING

The SRS self-check has detected a
malfunction if the SRS indicator lamp:

e does not light up at all

¢ does not go out after approximately four
seconds after the engine is started
e comes on after the engine was started or
while driving.
For your safety, Mercedes-Benz strongly
recommends that you have the system
checked as soon as possible at an authorized
Mercedes-Benz Center. SRS may otherwise
fail to activate when it is needed in the event
of an accident, which could lead to serious or
fatal injuries. SRS might also be activated
unexpectedly and unnecessarily, which could
also result in injury.
In addition, work carried out improperly on
SRS may render SRS inoperative or cause
unintended air bag deployment. Work on the
SRS system should only be carried out by
qualified specialist personnel. Consult an
authorized Mercedes-Benz Center.
If it is necessary to modify an air bag system
to accommodate a person with disabilities,
contact an authorized Mercedes-Benz Center
for details. USA only: for further information
contact our Customer Assistance center at
1-800-FOR-MERCedes (1-800-367-6372).

environment. Check your national disposal
guidelines. California residents, see
www.dtsc.ca.gov/HazardousWaste /
Perchlorate/index.cfm.

Air bags and ETDs are designed to function
on a one-time-only basis. An air bag or ETD
that has deployed must be replaced. PRE-
SAFE® has electrically operated reversible
belt tensioners in addition to the
pyrotechnic ETDs.

Do not pass seat belts over sharp edges.
They could tear.

Do not make any modification that could
change the effectiveness of the seat belts.
Do not bleach or dye seat belts as this may
severely weaken them. In a crash they may
not be able to provide adequate protection.
No modifications of any kind may be made
to any components or wiring of the SRS.

Do not change or remove any component
or part of the SRS.

Do not install additional trim material, seat
covers, badges, etc. to the:

- padded steering wheel boss
- knee bag covers

- front-passenger air bag cover

- outer side of front seat bolsters

- side trim next to the rear seat backrest
- roof lining trim

Do not install additional electrical /

Occupant safety H

Safety -

Safety guidelines for seat belts,

Emergency Tensioning Devices (ETDs) electronic equipment on or near SRS

and air bags components and wiring.
» Keep area between air bags and occupants
A\ WARNING free of objects (e.g. packages, purses,

* Damaged seat belts or seat belts that have
been subjected to stress in an accident
must be replaced. Their anchoring points
must also be checked. Only use seat belts
installed or supplied by an authorized
Mercedes-Benz Center.

e Air bags and pyrotechnic Emergency
Tensioning Devices (ETDs) contain
perchlorate material, which may require
special handling and regard for the

I"-. } |.II I Frrmeen el

raleh

umbrellas, etc.).

Do not hang items such as coat hangers
from the coat hooks or handles over the
door. These items may be thrown around in
the vehicle and cause head and other
injuries when the window curtain air bag is
deployed.

e Air bag system components will be hot after
an air bag has inflated. Do not touch them.

D>
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Safety -

¢ Never place your feet on the instrument
panel, dashboard, or on the seat. Always
keep both feet on the floor in front of the
seat.

Improper repair work on the SRS creates a
risk of rendering the SRS inoperative or
causing unintended air bag deployment.
Work on the SRS must therefore only be
performed by qualified technicians.
Contact an authorized Mercedes-Benz
Center.

For your protection and the protection of
others, when scrapping the air bag unit or
ETD, our safety instructions must be
followed. These instructions are available
from any authorized Mercedes-Benz
Center.

Given the considerable deployment speed,
required inflation volume, and the material
of the air bags, there is the possibility of

abrasions or other, potentially more serious
injuries resulting from air bag deployment.

If you sell your vehicle, Mercedes-Benz
strongly recommends that you inform the
subsequent owner that the vehicle is
equipped with SRS. Also, refer them to the

applicable section in the Operator's Manual.

Air bags

Important safety notes

/\ WARNING
Air bags are designed to reduce the incidence
of injuries and fatalities in certain situations:

e frontal impacts (driver's and front-
passenger front air bags and driver's knee
bag)

e side impacts (side impact air bags and
window curtain air bags)

e rollover (window curtain air bags)

However, no system available today can

completely eliminate injuries and fatalities.

When the air bags are deployed, a small
amount of powder is released. The powder
generally does not constitute a health hazard
and does not indicate that there is a fire in the
vehicle. In order to prevent potential
breathing difficulties, you should leave the
vehicle as soon as it is safe to do so. If you
have any breathing difficulty but cannot get
out of the vehicle after the air bag inflates,
then get fresh air by opening a window or
door.

/\ WARNING

In order to reduce the potential danger of
injuries caused during the deployment of the
front air bags, the driver and front passenger
must always be correctly seated and wear
their seat belts.

For maximum protection in the event of a
collision, you must always be in the normal
seat position with your back against the
backrest. Fasten your seat belt and make sure
that it is correctly positioned on your body.

As the air bag inflates with considerable
speed and force, a proper seating position
and correct positioning of the hands on the
steering wheel will help to keep you at a safe
distance from the air bag. Occupants who are
not wearing their seat belt, are not seated
properly or are too close to the air bag can be
seriously injured or killed by an air bag, as it
inflates with great force instantaneously:

e sit with the seat belt fastened correctly and
in a position that is as upright as possible
with your back against the backrest.

move the driver's seat as far back as
possible, still permitting proper operation
of vehicle controls. The distance from the
center of the driver's chest to the center of
the air bag cover on the steering wheel
must be at least 10 inches (25 cm). You
should be able to accomplish this by
adjusting the seat and steering wheel. If
you have any difficulties, please contact an
authorized Mercedes-Benz Center.
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¢ do not lean your head or chest close to the
steering wheel or dashboard.

¢ only hold the steering wheel on the outside.
Placing hands and arms inside the rim can
increase the risk and potential severity of
hand/arm injury if the driver front air bag
inflates.

adjust the front-passenger seat as far back
as possible from the dashboard when the
seat is occupied.

occupants, especially children, should
never place their bodies or lean their heads
in the area of the door or the rear side trim
panel where the side impact air bag
inflates. This could result in serious or fatal
injuries should the side impact air bag be
deployed. Always sit as upright as possible,
wear the seat belt properly and use an
appropriately sized infant restraint, toddler
restraint or booster seat recommended for
the size and weight of the child.

Failure to follow these instructions can result
in severe injuries to you or other occupants.

If you sell your vehicle, it is important that you
make the buyer aware of this safety
information. Be sure to give the buyer this
Operator's Manual.

/\ WARNING

Accident research shows that the safest place
for children in an automobile is in a rear seat.

There is a possibility for a side impact air bag-
related injury if occupants, especially
children, are not properly seated or restrained
when next to a side impact air bag which
needs to deploy rapidly in a side impact in
order to do its job.

To help avoid the possibility of injury, please
follow these guidelines:

(1) Occupants, especially children,
should never place their bodies or
lean their heads in the area of the
door where the side impact air bag
inflates. This could result in
serious injuries or death should

Occupant safety

the side impact air bag be
deployed.

(2)  Always sit as upright as possible,
wear the seat belt properly and use
an appropriately sized infant
restraint, toddler restraint, or
booster seat recommended for the
size and weight of the child. and
for children 12 years old and
under, use an appropriately sized
infant restraint, toddler restraint,
or booster seat recommended for
the size and weight of the child.

(3)  Always wear seat belts properly.

If you believe that, even with the use of these
guidelines, it would be safer for your rear seat
occupants to have the rear mounted side
impact air bags deactivated, then
deactivation can be carried out upon your
written request at an authorized Mercedes-
Benz Center at an additional cost.

Please contact an authorized Mercedes-Benz
Center or call the Customer Assistance
Center (in the USA) at 1-800-FOR-MERCedes
(1-800-367-6372), or Customer Service (in
Canada) at 1-800-387-0100 for details.

The air bags are only deployed if the air bag
control unit detects the need for deployment.
Only in the event of such a situation will they
provide their supplemental protection.

The driver and passenger should always wear
their seat belts. Otherwise, it is not possible
for the air bags to provide their supplemental
protection.

In the event of other types of impacts and
impacts below air bag deployment
thresholds, the air bags will not deploy. The
driver and passengers will then be protected
to the extent possible by a properly fastened
seat belt. A properly fastened seat belt is also
needed to provide the best possible
protection in a rollover.

Air bags provide additional protection; they
are not, however, a substitute for seat belts.
All vehicle occupants must fasten their seat
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H Occupant safety

belts regardless of whether your vehicle is
equipped with air bags or not.

It is important for your safety and that of your
passenger to have deployed air bags replaced
and to have any malfunctioning air bags
repaired. This will help to make sure the air
bags continue to perform their protective
function for the vehicle occupants in the
event of a crash.

Safety -

Front air bags

The front air bags increase protection for the
driver's and front passenger's head and
chest.

@ Driver's air bag
(@ Front-passenger front air bag
® Knee bag

Driver's air bag (1) deploys in front of the
steering wheel; front-passenger front air
bag (2) deploys in front of and above the glove
box.

They are deployed:

« at the start of an accident with a high rate
of vehicle acceleration or deceleration in a
longitudinal direction

« if the system determines that air bag
deployment can offer additional protection
to that provided by the seat belt

» depending on whether the seat beltis being
used

« independently of other air bags in the
vehicle

If the vehicle rolls over, the front air bags are
generally not deployed. If the system detects
high vehicle deceleration in a longitudinal
direction, the front air bags are deployed.

Your vehicle has adaptive, two-stage front air
bags. In the event of a collision, the air bag
control unit evaluates the vehicle
deceleration. In the first deployment stage,
the front air bag is filled with enough
propellant gas to reduce the risk of injuries.
The front air bag is fully deployed if a second
deployment threshold is exceeded within a
few milliseconds.

The deployment of the front-passenger front
air bag is also influenced by the weight
category of the front passenger, which is
determined by the Occupant Classification
System (OCS) (> page 50).

The lighter the passenger-side occupant, the
higher the vehicle deceleration rate required
(predicted at the start of the impact) for
second stage inflation of the front-passenger
front air bag. In the second stage, the front
air bags are inflated with the maximum
amount of propellant gas available.

The front air bags are not deployed in
situations where a low impact severity is
predicted. You will then be protected by the
fastened seat belt.

Front-passenger front air bag () will only be

deployed if:

* the system, based on the OCS weight
sensor readings, detects that the front-
passenger seat is occupied

e the PASSENGER AIR BAG OFF indicator
lamp on the center console is not lit
(> page 50)

* the air bag control unit predicts a high
impact severity

Driver's knee bag

Driver's knee bag (3)(> page 48) provides
additional protection for the driver against:
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e knee injuries

e thigh injuries

e lower leg injuries

Driver's knee bag (3)(> page 48) deploys
below the steering wheel. During a frontal
impact, if the system determines that air bag
deployment can offer additional protection to
that provided by the seat belt, driver's knee
bag (3®(>> page 48) is deployed along with the
driver's air bag. Driver's knee

bag(®(> page 48) operates best in
conjunction with a properly positioned and
fastened seat belt.

Side impact air bags

/\ WARNING

The pressure sensors for side impact air bag
control are located in the doors. Do not
modify any components of the doors or door
trim panels including, for example, the
addition of door speakers.

Improper repair work on the doors or the
modification or addition of components to the
doors create a risk of rendering the side
impact air bags inoperative or causing
unintended air bag deployment. Work on the
doors must therefore only be performed by
qualified technicians. Contact an authorized
Mercedes-Benz Center.

/\ WARNING

Only use seat covers which have been tested
and approved by Mercedes-Benz for your
vehicle model. Using other seat covers may
interfere with or prevent the deployment of
the side impact air bags. Contact an
authorized Mercedes-Benz Center for
availability.

Occupant safety H

When deployed, the side impact air bags offer
additional protection for the thorax of the
vehicle occupants on the side of the vehicle
on which the impact occurs. However, they
do not protect the:

¢ head
* neck

e arms

Front side impact air bags (1) and rear side
impact air bags (2) deploy next to the outer
seat cushions.

The side impact air bags are deployed:

« on the side on which an impact occurs

« at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« independently of the use of the seat belt

¢ independently of the front air bags

¢ independently of the ETDs

If the vehicle overturns, the side impact air

bags are generally not deployed. Exception: if

the system detects high vehicle deceleration
or acceleration in a lateral direction and
determines that deployment can offer
additional protection to that provided by the
seat belt.

Side impact air bags will not deploy in side

impacts which do not exceed the system's

preset deployment thresholds for lateral
acceleration/deceleration. You will then be
protected by the fastened seat belt.
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Safety -

The side impact air bag on the front-
passenger side will not deploy under the
following conditions:

« the OCS detects that the front-passenger
seat is not occupied.

« the front-passenger seat belt is not
fastened.

The side impact air bag on the front-

passenger side will deploy if the front-

passenger seat belt is fastened, regardless of

whether the front-passenger seat is occupied

or not.

Window curtain air bags

The window curtain air bags enhance the level
of protection for the head, but not chest or
arms, of the vehicle occupants on the side of
the vehicle on which the impact occurs.

The window curtain air bags are integrated
into the side of the roof frame and deploy in
the area extending from the front door (A-
pillar) to the rear sidewall (C-pillar).

Window curtain air bags (1) are deployed:

« on the side on which an impact occurs

e at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« regardless of whether the front-passenger
seat is occupied

* independently of seat belt use

« if the vehicle overturns and the system
determines that window curtain air bag

deployment can offer additional protection

to that provided by the seat belt
« independently of the front air bags
Window curtain air bags (1) will not deploy in
impacts with deceleration rates which do not
exceed the system's preset deployment
thresholds for vehicle deceleration or
acceleration. You will then be protected by
the fastened seat belt.

Occupant Classification System
(OCs)

How the Occupant Classification
System works

The Occupant Classification System (OCS)
categorizes the occupant on the front-
passenger seat by means of a weight sensor.
The front-passenger front air bag is
deactivated automatically for certain weight

categories. The indicator

lamp shows you the current status. If the

indicator lamp is illuminated,
the front-passenger front air bag is
deactivated.

The system does not deactivate:

e the side impact air bag

« the window curtain air bag

* the Emergency Tensioning Devices

To be classified correctly, the front passenger

must sit:

 with the seat belt fastened correctly

* in a position that is as upright as possible
with their back against the seat backrest

* with their feet on the floor

If the front-passenger's weight is transferred
to another object in the vehicle (e.g. by
leaning on armrests), OCS may not be able to
approximate the occupant's weight category.
If the front-passenger seat, the seat cover or
the seat cushion are damaged, have the
necessary repair work carried out at an
authorized Mercedes-Benz Center.
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For safety reasons, Mercedes-Benz
recommends that you only use seat
accessories that have been approved by
Mercedes-Benz.

Both the driver and the passenger should
always use the indicator
lamp as an indication of whether or not the
passenger is properly positioned.

/\ WARNING
If the indicator lamp lights up

when an adult or someone larger than a small
individual is in the front-passenger seat, have
the front passenger reposition himself or

herself in the seat until the [ % |[pass areacEm)

indicator lamp goes out.

In the event of a collision, the air bag control
unit will not allow front-passenger front air
bag deployment when the OCS has classified
the front-passenger seat occupant as
weighing as much as or less than a typical 12-
month-old child in a standard child restraint
or if the front-passenger seat is classified as
being empty.

When the OCS senses that the front-
passenger seat occupant is classified as
being up to or less than the weight of a typical
12-month-old child in a standard child
restraint, the indicator lamp
will illuminate when the engine is started and
remain illuminated, indicating that the front-
passenger front air bag is deactivated.

When the OCS senses that the front-
passenger seat is classified as being empty,
the indicator lamp will
illuminate when the engine is started and
remain illuminated, indicating that the front-
passenger front air bag is deactivated.

When the OCS senses that the front-
passenger seat occupant is classified as
being heavier than the weight of a typical 12-
month-old child seated in a standard child
restraint or as being a small individual (such
as a young teenager or a small adult), the
indicator lamp will illuminate
for approximately 6 seconds when the engine
is started and then, depending on occupant

I"-. } |.II I Frrmeen el
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Occupant safety H

weight sensor readings from the front-
passenger seat, remain illuminated or go out.

With the indicator lamp

illuminated, the front-passenger front air bag
is deactivated. With the [ % | ass arsacem)]
indicator lamp out, the front-passenger front
air bag is activated.

When the OCS senses that the front-
passenger seat occupant is classified as an
adult or someone larger than a small
individual, the indicator lamp
will illuminate for approximately 6 seconds
when the engine is started and then go out,
indicating that the front-passenger front air
bag is activated.

If the indicator lamp is
illuminated, the front-passenger front air bag
is deactivated and will not be deployed.

If the indicator lamp is not

illuminated, the front-passenger front air bag
is activated and will be deployed:

¢ in the event of certain frontal impacts

e if impact exceeds a preset deployment
threshold

¢ independently of the side impact air bags

If the front-passenger front air bag is

deployed, the rate of inflation will be

influenced by:

¢ the rate of vehicle deceleration as assessed
by the air bag control unit

« the front passenger's weight category as
identified by OCS

For further information, see "Air bag display
messages" (> page 364).

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seats whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriately sized
child restraint system or booster seat

- D>
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Safety -

recommended for the size and weight of the
child.

The infant or child restraint system must be
properly secured with the vehicle's seat belt,
the seat belt and Top Tether strap, or lower
anchors and Top Tether strap, fully in
accordance with the child seat
manufacturer's instructions.

Occupants, especially children, should always
sit as upright as possible, wear the seat belt
properly and use an appropriate sized infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

Children can be killed or seriously injured by
an inflating air bag. Note the following
important information when circumstances
require you to place a child in the front-
passenger seat:

* Your vehicle is equipped with air bag
technology designed to deactivate the
front-passenger front air bag in your vehicle
when the system senses the weight of a
typical 12-month-old child or less along
with the weight of a standard appropriate
child restraint on the front-passenger seat.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates in a collision which
could occur under some circumstances,
even with the air bag technology installed
in your vehicle. The only means to eliminate
this risk completely is never to place a child
in a rear-facing child restraint in the front-
passenger seat. We therefore strongly
recommend that you always place a child
in a rear-facing child restraint on the rear
seat.

If you install a rear-facing child restraint on
the front-passenger seat, make sure the

indicator lamp is
illuminated, indicating that the front-
passenger front air bag is deactivated.

Should the indicator lamp

not illuminate or go out while the restraint

is installed, please check installation.

Periodically check the
indicator lamp while driving to make sure
the indicator lamp is
illuminated. If the indicator
lamp goes out or remains out, do not
transport a child on the front-passenger
seat until the system has been repaired.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates.

If you place a child in a forward-facing child
restraint on the front-passenger seat:

- move the seat as far back as possible

- use the proper child restraint
recommended for the age, size and
weight of the child

- secure child restraint with the vehicle's
seat belt according to the child seat
manufacturer's instructions

e For children larger than a typical 12-month-
old child, the front-passenger front air bag
can be activated or deactivated.

If the driver's air bag deploys, this does not
mean that the front-passenger front air bag
will also deploy.

The OCS may have detected that the seat:

e is either empty or occupied by a person
with a weight up to that of a typical twelve-
month-old child seated in a standard child
restraint

e is occupied by a small individual, such as a
young teenager or a small adult

« is occupied by a child in a child restraint
system, whose weight is greater than that
of a typical twelve-month-old child.

These are examples of when the OCS
deactivates the front-passenger front air bag.
Deactivation takes place although the
collision fulfills the criteria for deploying the
driver's air bag.
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System self-test

The indicator lamp

illuminates when you:

e turn the SmartKey to position 1 or 2 in the
ignition lock

e press the KEYLESS-GO Start/Stop button
once or twice

If an adult occupant is sitting properly on the

front-passenger seat and the OCS classifies

the occupant as an adult, the

!f thg SmartKey'hgs bee.n. removed from the indicator lamp will illuminate

ignition lock or is in position 0, and go out again after approximately six

indicator lamp (D does not . ©
light up. )

If the seat is not occupied and the OCS

/\ WARNING classifies the front passenger seat as being
If the red SRS indicator lamp in the unoccupied, the indicator
instrument cluster and the [ | s arssctm) lamp will illuminate and not go out.
indicator lamp are lit at the same time, there A WARNING

is a malfunction in the OCS. The front = -
. . . . If the [ B | [passareacemm] indicator lamp does
passenger front air bag will be deactivated in . m . 2 .
not illuminate, the system is not functioning.

e You must contact an authorized Mercedes-

qualified techn|C|a'ns as soon as possible. Benz Center before seating any child on the
Contact an authorized Mercedes-Benz
front passenger seat.

Center.

Only have the seat repaired or replaced atan  For more information, see "Problems with the

authorized Mercedes-Benz Center. Occupant Classification System"

In order to ensure proper operation of the air (> page 54).

bag system and OCS: /\_ WARNING

e Sit with the seat belt properly fastened in a Never place anything between seat cushion
position that is as upright as possible with and child seat (e.g. a pillow), since it reduces
your back against the seat backrest. the effectiveness of the OCS. The underside

* When seated, a passenger should not and rear side child restraint system must be
position him/herself in such a way as to placed entirely on the seat cushion and the
cause the passenger's weight to be lifted backrest of the front-passenger seat
from the seat cushion as this may result in backrest.

the OCS being unable to correctly

) - If necessary, adjust the tilt of the passenger
approximate the passenger's weight

seat backrest.

SO S Anincorrectly mounted child seat could cause
* Read and observe all warnings in this injuries to the child in case of an accident,
chapter. instead of increasing protection for the child.

Follow the manufacturer's instructions for
installation of child restraint systems.
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Safety -

Problems with the Occupant Classification System

Problem Possible causes/consequences and P> Solutions

The The OCS is malfunctioning.

indicator lamp » Have the OCS checked as soon as possible at an authorized
illuminates and Mercedes-Benz Center.

e U Ese. » Observe the additional display messages in the multifunction
The person on the display (> page 364).

front-passenger seat:
* has the weight of a
typical adult

¢ has been determined
by the system not to
be a child

/\ WARNING

If the indicator lamp illuminates and remains illuminated when the weight of a
typical adult or someone larger than a small individual has been detected on the passenger seat,
the system then determines the occupant cannot be a child. Do not allow any occupant to use
the passenger seat until the system has been repaired.

Problem Possible causes/consequences and P Solutions

The The OCS is malfunctioning.

indicator lamp does not  p \Make sure there is nothing between the seat cushion and the
illuminate and/or does  ¢hild seat.

not remain illuminated.
The front-passenger

» Check the installation of the child restraint system.
» Make sure that no objects are applying additional weight onto

SR 65 the seat.

* unoccupied > If the indicator lamp does not illuminate, have

* occupied with a the OCS checked as soon as possible at an authorized
weight up to thatofa  Mercedes-Benz Center. Do not transport a child on the front-
typical twelve- passenger seat as long as the OCS is not functioning.
month-old childina . opserve the additional display messages in the multifunction
standard child display (> page 364).

restraint system

/\ WARNING

If the indicator lamp does not illuminate or remains out with the weight of a
typical 12-month-old child in a standard child restraint or less, or is unoccupied, on the front-
passenger seat, do not transport a child on the front-passenger seat until the system has been
repaired.
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PRE-SAFE® (anticipatory occupant
protection system)

/\ WARNING

The PRE-SAFE® system reduces the impact of
an accident on vehicle occupants, as long as
their seat belts have been fastened correctly.
Although your vehicle is equipped with a PRE-
SAFE® system, the possibility of injury in the
event of an accident cannot be ruled out. You
should therefore always drive carefully and
adapt your driving style to the prevailing road,
weather and traffic conditions.

PRE-SAFE® takes preemptive measures to
protect occupants in certain hazardous
situations.

PRE-SAFE® intervenes:

o if BAS PLUS intervenes powerfully on
vehicles with DISTRONIC PLUS

e in critical driving situations, e.g. when
physical limits are exceeded and the
vehicle understeers or oversteers severely

PRE-SAFE® takes the following measures
depending on the hazardous situation
detected:

« the front-passenger seat is adjusted if it is
in an unfavorable position.

« the air pressure in the side bolsters of the
seat cushion and seat backrest of the front
active multicontour seats is increased.

« if the vehicle skids, the side windows and
sliding sunroof are closed so that only a
small gap remains.

If the hazardous situation passes without

resulting in an accident:

« the air pressure in the side bolsters of the
active multicontour seat is reduced again.

* all settings made by PRE-SAFE® can then
be reversed.
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If the seat belts are not released:

» Move the backrest back slightly, but only
when the vehicle is stationary.
The belt pretensioning is reduced and the
locking mechanism is released.

/\ WARNING

Make sure that nobody can become trapped
as you adjust the seat.

>
e

()
Y

©
(7]

I Make sure that there are no objects in the
footwell or behind the seats when resetting
the seats. There is a risk that the seats
and/or the objects could be damaged.

Seat belts

Important safety notes

The use of seat belts and infant and child
restraint systems is required by law in all 50
states, the District of Columbia, the U.S.
territories and all Canadian provinces.

Even where this is not the case, all vehicle
occupants should have their seat belts
fastened when the vehicle is in motion.

© For further information on infants and
children traveling in the vehicle and on
infant and child restraint systems, see
"Children in the vehicle" (> page 59).

/\ WARNING

Always fasten your seat belt before driving off.
Always make sure all of your passengers are
properly restrained. You and your passengers
should always wear seat belts.

Failure to wear and properly fasten and
position your seat belt greatly increases your
risk of injuries and their likely severity in an
accident.

If you are everin an accident, your injuries can
be considerably more severe without your
seat belt properly buckled. Without your seat
belt buckled, you are much more likely to hit
the interior of the vehicle or be ejected from
it. You can be seriously injured or killed.

>



H Occupant safety

Correct use of the seat belts

Safety -

In the same crash, the possibility of injury or
death is lessened if you are properly wearing
your seat belt. The air bags can only protect
as intended if the occupants are properly
wearing their seat belts.

/\ WARNING

Never ride in a moving vehicle with the seat
backrest in an excessively reclined position as
this can be dangerous. You could slide under
the seat belt in a collision. If you slide under
it, the seat belt would apply force at the
abdomen or neck. That could cause serious
or even fatal injuries. The seat backrest and
seat belt provide the best restraint when the
wearer is in a position that is as upright as
possible and the seat belt is properly
positioned on the body.

/N\ WARNING

Never let more people ride in the vehicle than
there are seat belts available. Make sure
everyone riding in the vehicle is correctly
restrained with a separate seat belt. Never
use a seat belt for more than one person at a
time.

/N\ WARNING

Damaged seat belts or seat belts that have
been subjected to stress in an accident must
be replaced and their anchoring points must
also be checked.

Only use seat belts which have been approved
by Mercedes-Benz.

Do not make any modifications to the seat
belts. This can lead to unintended activation
of the ETDs or to their failure to activate when
necessary.

Do not bleach or dye seat belts as this may
severely weaken them. In a crash they may
not be able to provide adequate protection.
Have all work carried out only by qualified
technicians. Contact an authorized
Mercedes-Benz Center.

/\ WARNING
USE SEAT BELTS PROPERLY

e Seat belts can only work when used
properly. Never wear seat belts in any other
way than as described in this section, as
that could result in serious injuries in the
event of an accident.

Each occupant should wear their seat belt
at all times, because seat belts help reduce
the likelihood of and potential severity of
injuries in accidents, including rollovers.
The integrated restraint system includes
SRS (driver front air bag, driver's side knee
bag, front-passenger front air bag, side
impact air bags, window curtain air bags for
the side windows), Emergency Tensioning
Devices, seat belt force limiters, and front
seat knee bolsters.

The system is designed to enhance the
protection offered to properly belted
occupants in certain frontal (front air bags,
driver's side knee bag and ETDs) and side
(side impact air bags, window curtain air
bags, and ETDs) impacts which exceed
preset deployment thresholds and in
certain rollovers (window curtain air bags
and ETDs).

Never wear the shoulder belt under your
arm, across your neck or off your shoulder.
In a frontal crash, your body would move
too far forward. That would increase the
chance of head and neck injuries. The seat
belt would also apply too much force to the
ribs or abdomen, which could severely
injure internal organs such as your liver or
spleen.

Adjust the seat belt so that the shoulder
section is located as close as possible to
the middle of the shoulder. It should not
touch the neck. Never pass the shoulder
portion of the seat belt under your arm. For
this purpose, you can adjust the height of
the seat belt outlet.
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« Position the lap belt as low as possible on
your hips and not across the abdomen. If
the lap belt is positioned across your
abdomen, it could cause serious injuries in
a crash.

Never wear seat belts over rigid or
breakable objects in or on your clothing,
such as eyeglasses, pens, keys etc., as
these might cause injuries.

Make sure the seat belt is always fitted
snugly. Take special care of this when
wearing loose clothing.

Never use a seat belt for more than one
person at a time. Do not fasten a seat belt
around a person and another person or
other objects at the same time.

Seat belts should not be worn twisted. In a
crash, you would not have the full width of
the seat belt to distribute impact forces.
The twisted seat belt against your body
could cause injuries.

Pregnant women should also always use a
lap-shoulder belt. The lap belt portion
should be positioned as low as possible on
the hips to avoid any possible pressure on
the abdomen.

Place the seat backrest in a position that is
as upright as possible.

Check your seat belt during travel to make
sure it is properly positioned.

Never place your feet on the instrument
panel, dashboard, or on the seat. Always
keep both feet on the floor in front of the
seat.

When using a seat belt to secure infant
restraints, toddler restraints, or children in
booster seats, always follow the child seat
manufacturer's instructions.

/\ WARNING

Do not pass seat belts over sharp edges. They
could tear.

Do not allow the seat belt to get caught in the
door or in the seat adjustment mechanism.
This could damage the seat belt.

Occupant safety

Never attempt to make modifications to seat
belts. This could impair the effectiveness of
the seat belts.

Fastening seat belts

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seat whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriately sized
child restraint system or booster seat
recommended for the size and weight of the
child. For additional information, see the
"Children in the vehicle" section.

A child's risk of serious or fatal injuries is
significantly increased if the child restraints
are not properly secured in the vehicle and/
or the child is not properly secured in the child
restraint.
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Safety -

» Adjust the seat and move the backrest to
an almost vertical position (> page 96).

» Pull the seat belt smoothly through belt
sash guide (D).

» Without twisting it, guide the shoulder
section of the seat belt across the middle
of your shoulder and the lap section across
your hips.

» Engage belt tongue (@) in buckle (3).

» If necessary, pull upwards on the shoulder
section of the seat belt to tighten the belt
across your body.

All seat belts except the driver's seat belt are
equipped with a special seat belt retractor to
securely fasten child restraint systems in the
vehicle. For further information about special
seat belt retractors, see (> page 61).

For more information about releasing the seat
belt with release button (2), see "Releasing
seat belts" (> page 58).

Releasing seat belts

> Press release button @)(> page 57) and
guide belt tongue (2) back towards belt
sash guide (D).

H Make sure that the seat belt is fully rolled
up. Otherwise, the seat belt or belt tongue
will be trapped in the door or in the seat
mechanism. This could damage the door,
the door trim panel and the seat belt.
Damaged seat belts can no longer fulfill
their protective function and must be
replaced. Visit a qualified specialist
workshop.

Belt warning for the driver and front
passenger

Regardless of whether the driver's and front-
passenger seat belts have already been
fastened, the seat belt warning lamp will
light up for six seconds each time the engine
is started. It then goes out if the driver and
the front passenger have fastened their seat
belts.

If the driver's seat belt is not fastened when
the engine is started, an additional warning
tone will sound. The warning tone goes out
after approximately six seconds or once the
driver's seat belt is fastened.

If after six seconds the driver's or front-
passenger seat belt is not fastened and the
doors are closed, the seat belt warning
lamp will remain lit:

e until the driver's or front passenger's seat
belt is fastened

« once the vehicle has exceeded a speed of
15 mph (25 km/h), in addition a warning
tone will sound with increasing intensity for
up to 60 seconds or until the driver's or
front-passenger seat belt is fastened.

If the driver or front passenger unfastens their

seat belt during the journey, the seat

belt warning lamp lights up and the warning

tone sounds again.

The warning tone ceases after 60 seconds

even if the driver or front passenger has still

not fastened their seat belt. The seat

belt warning lamp stops flashing, but remains

lit.

After the vehicle has come to a stop, the

warning tone will be reactivated and the

seat belt warning lamp will flash again

once the vehicle has exceeded a speed of

15 mph (25 km/h).

The seat belt warning lamp will not go

out until:

« both the driver and the front passenger
have fastened their seat belts.

or

« the vehicle is stationary and a door is open.

@ For more information on the seat
belt warning lamp, see "Warning and

indicator lamps in the instrument cluster,
seat belt" (> page 389).
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Emergency Tensioning Devices, seat
belt force limiters

The seat belts are equipped with ETDs and
seat belt force limiters.

The ETDs tighten the seat beltsin an accident,
pulling them close against the body.

The ETDs do not correct incorrect seat
positions or incorrectly fastened seat belts.

The ETDs do not pull vehicle occupants back
towards the backrest.

Seat belt force limiters, when triggered, help
to reduce the peak force exerted by the seat
belt on the vehicle occupant.

The seat belt force limiters for the front seats
are synchronized with the front air bags.
These take on a part of the deceleration force.
Thus, the force exerted on the occupant is
distributed over a greater area.

The ETDs can only be activated when:

e the ignition is switched on.

« the restraint systems are operational; see
"SRS warning lamp" (> page 44).

« the belt tongue is engaged in the buckle on
each of the lap-shoulder belts in the front.

« the front-passenger seat is occupied and
the belt tongue is engaged in the buckle on
the front-passenger side.

The ETDs on the seats in the rear
compartment are triggered independently of
the lock status of the seat belts.

The ETDs are triggered depending on the type
and severity of an accident:

¢ if, in the event of a head-on or rear-end
collision, the vehicle decelerates or
accelerates rapidly in a longitudinal
direction during the initial stages of the
impact

« if, in the event of a side impact, on the side
opposite the impact the vehicle
decelerates or accelerates rapidly in a
lateral direction

« if, in certain situations where the vehicle
overturns, the system determines that it
can provide additional protection

Children in the vehicle H

If the air bags are deployed, you will hear a
bang, and a small amount of powder may also
be released. Only in rare cases will the bang
affect your hearing. The powder that is
released generally does not constitute a
health hazard. The SRS warning lamp
lights up.

/\ WARNING

Pyrotechnic ETDs that were activated must be
replaced.

For your safety, when disposing of the
pyrotechnic ETDs always follow our safety
instructions. These are available at any
authorized Mercedes-Benz Center.

H If the front-passenger seat is not
occupied, do not engage the seat belt
tongue in the buckle on the front-
passenger seat. Otherwise, the Emergency
Tensioning Device could be triggered in the
event of an accident.

Automatic comfort-fit feature

The front seat belts have an automatic
comfort-install feature. The automatic
comfort-install feature reduces the retraction
force of the seat belts. This results in
increased seat belt comfort.

Children in the vehicle

Child restraint systems

Important safety notes

We recommend that all infants and children
be properly secured in an infant or child
restraint system at all times while the vehicle
is in motion.

The use of seat belts and infant and child
restraint systems is required by law in all 50
states, the District of Columbia, the U.S.
territories and all Canadian provinces.
Infants and children must always be seated in
an appropriate infant or child restraint system
recommended for the size and weight of the

Mur flir isternen Gebrauch S For internal use anly




u Children in the vehicle

Safety -

child. The infant or child restraint system
must be properly secured in accordance with
the manufacturer's instructions. All infant or
child restraint systems must comply with U.S.
Federal Motor Vehicle Safety Standards 213
and 225 and Canadian Motor Vehicle Safety
Standards 213 and 210.2.

An information label on the child restraint
system indicates whether it meets these
standards. This information is also provided
in the installation instructions supplied with
the child restraint system.

Always read and follow the manufacturer's
instructions when using an infant or child
restraint system or booster seat.

Observe all warning signs in the vehicle
interior and on the infant or child restraint.

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seats whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriately sized
child restraint system or booster seat
recommended for the size and weight of the
child.

The infant or child restraint system must be
properly secured with the vehicle's seat belt,
the seat belt and Top Tether strap, or lower
anchors and Top Tether strap, fully in
accordance with the child seat
manufacturer's instructions.

Occupants, especially children, should always
sit as upright as possible, wear the seat belt
properly and use an appropriate sized infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

Children can be killed or seriously injured by
an inflating air bag. Note the following
important information when circumstances
require you to place a child in the front-
passenger seat:

e Your vehicle is equipped with air bag
technology designed to deactivate the
front-passenger front air bag in your vehicle
when the system senses the weight of a
typical 12-month-old child or less along
with the weight of a standard appropriate
child restraint on the front-passenger seat.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates in a collision which
could occur under some circumstances,
even with the air bag technology installed
in your vehicle. The only means to eliminate
this risk completely is never to place a child
in a rear-facing child restraint in the front-
passenger seat. We therefore strongly
recommend that you always place a child
in a rear-facing child restraint on the rear
seat.

If you install a rear-facing child restraint on
the front-passenger seat, make sure the
indicator lamp is
illuminated, indicating that the front-
passenger front air bag is deactivated.
Should the indicator lamp
not illuminate or go out while the restraint
is installed, please check installation.
Periodically check the
indicator lamp while driving to make sure
the indicator lamp is
illuminated. If the indicator
lamp goes out or remains out, do not
transport a child on the front-passenger
seat until the system has been repaired.

A child in a rear-facing child restraint on the
front-passenger seat will be seriously
injured or even killed if the front-passenger
front air bag inflates.
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e |f you place a child in a forward-facing child
restraint on the front-passenger seat:

- move the seat as far back as possible

- use the proper child restraint
recommended for the age, size and
weight of the child

- secure child restraint with the vehicle's
seat belt according to the child seat
manufacturer's instructions

e For children larger than a typical 12-month-
old child, the front-passenger front air bag
can be activated or deactivated.

/N\ WARNING

Infants and small children should never share
a seat belt with another occupant. In the event
of an accident, they could be crushed
between the occupant and seat belt.

A child's risk of serious or fatal injuries is
significantly increased if the child restraints
are not properly secured in the vehicle and/
or the child is not properly secured in the child
restraint.

Children that are too large for a child restraint
must travel in seats using normal seat belts.
Position the shoulder belt across the chest
and shoulder, not face or neck. A booster seat
may be necessary to achieve proper seat belt
positioning for children over 41 1b (18 kg) until
they reach a height where a lap-shoulder belt
fits properly without a booster.

When the child restraint is not in use, remove
it from the vehicle or secure it with the seat
belt to prevent the child restraint from
becoming a projectile in the event of an
accident.

If an infant or child is traveling in the vehicle:

» Secure the infant or child with an
appropriate infant or child restraint
recommended for the child's age and
weight.

» Make sure that the infant or child is
properly secured at all times while the
vehicle is in motion.

Children in the vehicle u

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unattended in the
vehicle, even if they are secured in a child
restraint system, or with access to an
unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. The children
could:

e injure themselves on parts of the vehicle

¢ be seriously or fatally injured through
excessive exposure to extreme heat or cold

e injure themselves or cause an accident with
vehicle equipment that can be operated
even if the SmartKey is removed from the
ignition lock or removed from the vehicle,
such as seat adjustment, steering wheel
adjustment, or the memory function

If children open a door, they could injure other

persons or get out of the vehicle and injure
themselves or be injured by following traffic.

Do not expose the child restraint system to

direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and the child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment or trunk unless they
are firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of

e strong braking maneuvers

¢ sudden changes of direction

e an accident

Special seat belt retractor

All seat belts except the driver's seat belt are
equipped with a special seat belt retractor.
When activated, the special seat belt
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u Children in the vehicle

Safety -

retractor ensures the seat belt will not
slacken once the child restraint system has
been secured.

Installing a child restraint system:

» Always comply with the manufacturer's
installation instructions.

» Pull the seat belt smoothly from the inertia
reel.

» Engage the seat belt tongue in the belt
buckle.

Activating the special seat belt retractor:

» Pull the seat belt out fully and let the inertia
reel retract it again.
While the seat belt is retracting, you should
hear a ratcheting sound. The special seat
belt retractor is enabled.

» Push down on the child restraint system to
take up any slack.

Removing a child restraint system/
deactivating the special seat belt retractor:

» Always comply with the manufacturer's
installation instructions.

» Press the seat belt release button and
guide the belt tongue to the belt outlet.
The special seat belt retractor is
deactivated.

/\ WARNING

Never release the seat belt buckle while the
vehicle is in motion, since the special seat belt
retractor will be deactivated.

LATCH-type (ISOFIX) child seat anchors
in the rear

/\ WARNING

Children that are too large for a child restraint
must travel in seats using normal seat belts.
Position shoulder belt across the chest and
shoulder, not face or neck.

A booster seat may be necessary to achieve
proper seat belt positioning for children over
41 Ib (18 kg) until they reach a height where

a lap/shoulder belt fits properly without a
booster.

Install the child restraint system in
accordance with the manufacturer's
instructions.

Attach the child restraint system to both
securing rings.

An incorrectly installed child restraint system
could come loose during an accident and
seriously or even fatally injure the child.

Child restraint systems or child seat securing
rings that are malfunctioning or damaged as
the result of a collision must be replaced.

ISOFIX is a standardized securing system for
specially designed child restraint systems on
the rear seats. Securing rings for two LATCH-
type (ISOFIX) child restraint systems are

installed on the left and right of the rear seats.

Secure non-LATCH-type (ISOFIX) child

restraint systems using the vehicle's seat belt
system. Always install child restraint systems
according to the manufacturer's instructions.

=g gy
e

o LaER LR

e

Installation instructions (1) indicate the
installation location of securing rings (2.

» Fold upholstery cover (3) and the Velcro
fastener upwards.

» Turninstallation aid (#) to a vertical position
to prevent upholstery cover (3) from folding
down.

» Install the LATCH-type (ISOFIX) child
restraint systems on both securing
rings (2). Comply with the manufacturer's
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Children in the vehicle

instructions when installing the LATCH- Ensure that:
type (ISOFIX) child restraint system. « Top Tether hook (3) is hooked into Top
Tether anchorage (2) as shown. .
Top Tether * Top Tether belt (@) is not twisted.
Top Tether provides an additional connection » Top Tether belt (&) can move freely >
between the child restraint system secured between the rear seat backrest and the "q',;
with ISOFIX and the rear seat. It helps reduce head restraint "'5
) 7}

the risk of injury even further. > Install the LATCH-type (ISOFIX) child

The Top Tether anchorage po‘ints are located restraint system with Top Tether. Comply
in the.rear compartment behind the head with the manufacturer's installation
restraints. instructions when doing so. Make sure that

Top Tether belt (@) is tight.

The child restraint system with Top Tether
belt (¥ has been removed:

gﬁ:;.

» Slide covering cap (1) onto Top Tether
anchorage (2.

Child-proof locks
S TRE RIS

Important safety notes

» Remove respective covering cap (1) of the

Top Tether anchorage. /\ WARNING
» Place covering cap (1) in a suitable place When leaving the vehicle, always remove the
(e.g. in the glove box). SmartKey from the ignition lock. Always take

the SmartKey with you and lock the vehicle.
Do not leave children unattended in the
vehicle, even if they are secured in a child
restraint system, or with access to an
unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. The children
could:

®

e injure themselves on parts of the vehicle

@—q

» Move the head restraint upwards.
» Route Top Tether belt @) under the head

e be seriously or fatally injured through
excessive exposure to extreme heat or cold

e injure themselves or cause an accident with
vehicle equipment that can be operated

restraint between the two head restraint even if the SmartKey is removed from the
bars. ignition lock or removed from the vehicle,

» Hook Top Tether hook (3) of Top Tether such as seat adjustment, steering wheel
belt (@) into Top Tether anchorage (2). adjustment, or the memory function
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Panic alarm

Safety -

If children open a door, they could injure other
persons or get out of the vehicle and injure
themselves or be injured by following traffic.
Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and the child could be burned on these
parts.

Override feature for the rear side
windows

/\ WARNING

When children ride on the vehicle's rear seats,
activate the override switch. Otherwise the
children could be injured, e.g. by trapping
themselves in the rear side window.

» To activate/deactivate: press button (@).
If indicator lamp (2) is lit, operation of the
rear side windows is deactivated.
Operation is only possible using the
switches in the driver's door. If indicator
lamp (2) is off, operation is possible using
the switches in the rear compartment.

PRS0 TI0S-01

> To activate: press button (@) for
approximately one second.
An alarm sounds and the exterior lighting
flashes.

» To deactivate: press button (O
again.

or

» Insert the SmartKey into the ignition lock.

or

» Press the KEYLESS-GO Start/Stop button.

The KEYLESS-GO key must be in the
vehicle.

Driving safety systems

Overview of driving safety systems
In this section, you will find information about
the following driving safety systems:

* ABS (Anti-lock Braking System)

¢ BAS (Brake Assist System)

e BAS PLUS (Brake Assist System Plus)

* ESP® (Electronic Stability Program)

* EBD (Electronic Brake force Distribution)
» ADAPTIVE BRAKE

* PRE-SAFE® Brake

Important safety notes

If you fail to adapt your driving style or
become distracted, the driving safety
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systems can neither reduce the risk of
accident nor override the laws of physics.
Driving safety systems are merely aids
designed to assist driving. You are
responsible for the distance to the vehicle in
front, for vehicle speed and for braking in
good time. Always adapt your driving style to
suit the prevailing road and weather
conditions and maintain a safe distance from
the vehicle in front. Drive carefully.

@ The driving safety systems described only
work as effectively as possible when there
is adequate contact between the tires and
the road surface. Pay particular attention
to the information regarding tires,
recommended minimum tire tread depths
etc. in the "Wheels and tires" section
(> page 454).

In wintry driving conditions, always use
winter tires (M+S tires) and if necessary,
snow chains. Only in this way will the
driving safety systems described in this
section work as effectively as possible.

ABS (Anti-lock Braking System)

Important safety notes

@ Observe the "Important safety notes"
section (> page 64).

/N\ WARNING

If ABS is faulty, the wheels could lock when
braking. The steerability and braking
characteristics may be severely impaired.
Additionally, further driving safety systems
are deactivated. There is an increased danger
of skidding and accidents.

Drive on carefully. Have ABS checked
immediately at a qualified specialist
workshop.

When ABS is malfunctioning, other systems,
including driving safety systems, will also
become inoperative. Observe the information
on the ABS warning lamp (> page 391) and

Driving safety systems u

display messages which may be shown in the
instrument cluster (> page 353).

ABS regulates brake pressure in such a way
that the wheels do not lock when you brake.
This allows you to continue steering the
vehicle when braking.

ABS works from a speed of about 5 mph

(8 km/h) upwards, regardless of road-surface
conditions. ABS works on slippery surfaces,
even if you only brake gently.

The | @ | warning lamp in the instrument
cluster lights up when the ignition is switched
on. It goes out when the engine is running.

>
e
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Y
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Braking:

» If ABS intervenes: continue to depress the
brake pedal vigorously until the braking
situation is over.

» To make a full brake application:
depress the brake pedal with full force.

If ABS intervenes when braking, you will feel
a pulsing in the brake pedal.

The pulsating brake pedal can be an
indication of hazardous road conditions and
functions as a reminder to take extra care
while driving.

BAS (Brake Assist System)

© Observe the "Important safety notes"
section (> page 64).

/\ WARNING

If BAS is malfunctioning, the braking distance
in an emergency braking situation is
increased. There is a risk of an accident.

In an emergency braking situation, depress
the brake pedal with full force. ABS prevents
the wheels from locking.

BAS operates in emergency braking
situations. If you depress the brake pedal
quickly, BAS automatically boosts the braking
force, thus shortening the stopping distance.
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m Driving safety systems

Safety -

The brakes will function as usual once you
release the brake pedal. BAS is deactivated.

BAS PLUS (Brake Assist System
PLUS)

BAS PLUS is only available in vehicles
equipped with DISTRONIC PLUS.

@ Observe the "Important safety notes"
section (> page 64).

BAS PLUS provides braking assistance in
hazardous situations at speeds greater than
4 mph (7 km/h) and uses radar sensor
technology to assess the traffic situation.

With the help of the radar sensor system, BAS
PLUS can detect obstacles that are in the
path of your vehicle for an extended period of
time.

At speeds up to 40 mph (70 km/h), BAS PLUS
may also detect stationary obstacles, for
example stopped or parked vehicles.

Should you approach an obstacle and BAS
PLUS has detected a risk of collision, BAS
PLUS calculates the braking force necessary
to avoid a rear-end collision.

* When driving at a speed above 20 mph
(30 km/h): if you depress the brake pedal
sharply, BAS PLUS automatically raises the
brake pressure to a value adapted to the
traffic situation.

¢ When driving at a speed under 20 mph
(30 km /h): if you depress the brake pedal,
BAS PLUS is activated. Braking is
performed as late as possible.

If BAS PLUS demands particularly high

braking force, preventative passenger
protection measures (PRE-SAFE®) are
activated simultaneously.

» Keep the brake pedal depressed until the
emergency braking situation is over.
ABS prevents the wheels from locking.

The brakes will work normally again if:

* you release the brake pedal

e there is no longer any danger of a rear-end
collision

* no obstacle is detected in front of your
vehicle

BAS PLUS is then deactivated.

For BAS PLUS to assist you, the radar sensor
system must be operational.

/\ WARNING

Adaptive Brake Assist cannot always clearly
identify objects and complex traffic
situations. In these cases, Adaptive Brake
Assist may not intervene. There is a risk of an
accident.

Always pay careful attention to the traffic
situation and be ready to brake.

In particular, the detection of obstacles can
be impaired if there is:

e dirt on the sensors or anything else
covering the sensors

e snow or heavy rain

e interference by other radar sources

« there are strong radar reflections, for
example in parking garages

* a narrow vehicle traveling in front, e.g. a
motorbike

« avehicle traveling in front on a different line
relative to the center of your vehicle

/\ WARNING

BAS PLUS does not react:

e to people or animals
e to oncoming vehicles
* to crossing traffic

e when cornering

As a result, BAS PLUS may not intervene in all
critical situations. There is a risk of an
accident.

Always pay careful attention to the traffic
situation and be ready to brake.
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Driving safety systems

Following damage to the front end of the
vehicle, have the configuration and operation
of the radar sensors checked at a qualified
specialist workshop. This also applies to
collisions at low speeds where there is no
visible damage to the front of the vehicle.

If BAS PLUS is not available due to a
malfunction in the radar sensor system, the
brake system remains available with full
brake boosting effect and BAS.

ESP® (Electronic Stability Program)

Important safety notes

@ Observe the "Important safety notes"
section (> page 64).

/\ WARNING

If ESP® is malfunctioning, ESP® is unable to
stabilize the vehicle. Additionally, further
driving safety systems are deactivated. This
increases the risk of skidding and an accident.

Drive on carefully. Have ESP® checked at a
qualified specialist workshop.

H Vehicles with 4MATIC: switch off the
ignition when the parking brake is being
tested on a brake dynamometer.

Application of the brakes by ESP® may
otherwise destroy the brake system.

Vehicles without 4MATIC: when towing your
vehicle with the rear axle raised, it is
important that you observe the notes on
ESP®(> page 448).

ESP?® is deactivated if the warning lamp
in the instrument cluster lights up
continuously when the engine is running.

If the warning lamp and the
warning lamp are lit continuously, ESP® is not
available due to a malfunction.

Observe the information on warning lamps
(> page 393) and display messages which
may be shown in the instrument cluster

(> page 353).

If ESP® detects that the vehicle is deviating
from the direction desired by the driver, one
or more wheels are braked to stabilize the
vehicle. The engine output is also modified to .
keep the vehicle on the desired course within
physical limits. ESP® assists the driver when 3‘
pulling away on wet or slippery roads. ESP®
can also stabilize the vehicle during braking.
If ESP® intervenes, the ESP® warning
lamp flashes in the instrument cluster.

[}
Y=
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If ESP® intervenes:
» Do not deactivate ESP® under any
circumstances.

» Only depress the accelerator pedal as far
as necessary when pulling away.

» Adapt your driving style to suit the
prevailing road and weather conditions.

© Only use wheels with the recommended
tire sizes. Only then will ESP® function
properly.

ETS/4ETS (Electronic Traction System)

Traction control is part of ESP®.

Traction control brakes the drive wheels
individually if they spin. This enables you to
pull away and accelerate on slippery surfaces,
for example if the road surface is slippery on
one side. On vehicles with 4MATIC, more
drive torque is also transferred to the wheel
or wheels with traction.

Traction control remains active if you
deactivate ESP®,

Deactivating/activating ESP®

@ Observe the "Important safety notes"
section (> page 64).

/\ WARNING

If you deactivate ESP®, ESP® no longer
stabilizes the vehicle. There is an increased
risk of skidding and an accident.

Only deactivate ESP® in the situations
described in the following.
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Safety -

H Avoid spinning the driven wheels for an
extended period with ESP® deactivated.
You could otherwise damage the drivetrain.

» To deactivate:(> page 348).
The ESP® OFF warning lamp in the
instrument cluster lights up.
CL 63 AMG: deactivate ESP® when driving
on designated roads when the vehicle's
own oversteering and understeering
characteristics are desired. Driving without
ESP® requires an extremely qualified and
experienced driver who is able to cope with
these critical driving conditions.

» To activate:(> page 348).
The ESP® OFF warning lamp in the
instrument cluster goes out.

ESP® is activated automatically when the
engine is started.

If ESP® is deactivated and one or more wheels
start to spin, the ESP® warning lamp in
the instrument cluster flashes. In such
situations, ESP® will not stabilize the vehicle.
It may be best to deactivate ESP® in the
following situations:

e when using snow chains
 in deep snow

e on sand or gravel

If you deactivate ESP®:

* ESP® no longer improves driving stability.
« traction control is still activated.

* ESP® still provides support when you
brake.

« the engine's torque isno longer limited, and
the drive wheels can spin. The spinning of
the wheels results in a cutting action, which
provides better grip.

Vehicles with ECO start/stop function: the
ECO start/stop function switches the engine
off automatically when the vehicle comes to
a stop. The engine starts automatically when
the driver wants to pull away again. ESP®
remains in its previously selected status.
Example: if ESP® was deactivated before the

engine was switched off, ESP® remains
deactivated when the engine is switched on
again.

EBD (electronic brake force
distribution)

@ Observe the "Important safety notes"
section (> page 64).

/\ WARNING

If EBD has malfunctioned, the rear wheels can
still lock, e.g. under full braking. This
increases the risk of skidding and an accident.
You should therefore adapt your driving style
to the different handling characteristics. Have
the brake system checked at a qualified
specialist workshop.

Observe information regarding indicator and
warning lamps (> page 391) as well as
display messages (> page 357).

EBD monitors and controls the brake
pressure on the rear wheels to improve
driving stability while braking.

ADAPTIVE BRAKE

ADAPTIVE BRAKE enhances braking safety
and offers increased braking comfort. In
addition to the braking function, ADAPTIVE
BRAKE also has the HOLD function

(> page 308) and hill start assist

(> page 275).

PRE-SAFE® Brake

@ Observe the "Important safety notes"
section (> page 64).

PRE-SAFE® Brake is only available in vehicles
with DISTRONIC PLUS.

PRE-SAFE® Brake can help you to minimize

the risk of a collision with a vehicle ahead or
reduce the effects of such a collision. If PRE-
SAFE® Brake has detected a risk of collision,
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you will be warned visually and acoustically

as well as by automatic braking. PRE-SAFE®

Brake cannot prevent a collision without your

intervention.

Starting at a speed of around 4 mph

(7 km/h), this function warns you if you

rapidly approach a vehicle in front. An

intermittent warning tone will then sound and

the [ A ] distance warning lamp will light up

in the instrument cluster.

» Brake immediately in order to increase the
distance from the vehicle in front.

or

» Take evasive action provided it is safe to do
so.

From a speed of approximately 4 mph

(7 km/h), if the driver and front passenger

have fastened their seat belts, PRE-SAFE®

Brake can brake the vehicle automatically at

speeds up to approximately 124 mph

(200 km/h).

Due to the nature of the system, particularly

complicated driving conditions may cause

unnecessary warnings or the unnecessary

intervention of PRE-SAFE® Brake.

You can prevent the intervention of the PRE-

SAFE® Brake at any time by:

 depressing the accelerator pedal further.

e activating kickdown.

* releasing the brake pedal.

The braking action of PRE-SAFE® Brake is

ended automatically if:

e you maneuver to avoid the obstacle.

« there is no longer any danger of a rear-end
collision.

e there is no longer an obstacle detected in
front of your vehicle.

With the help of the radar sensor system,

PRE-SAFE® Brake can detect obstacles that

are in front of your vehicle for an extended

period of time.

At speeds up to approximately

40 mph (70 km/h), PRE-SAFE® Brake can

Driving safety systems u

also detect stationary obstacles such as
stopped or parked vehicles.

If you approach an obstacle and PRE-SAFE®
Brake detects a risk of collision, the system
will initially alert you both visually and
acoustically. If you do not brake or take
evasive action, the system will warn you by
automatically braking the vehicle gently. If
there is an increased risk of collision,
preventative passenger protection measures
(PRE-SAFE®) are activated (> page 55). If a
risk of collision remains at speeds of over
20 mph (30 km/h) and you do not brake, take
evasive action or significantly accelerate,
automatic emergency braking may be
performed up to and including full brake
application. Automatic emergency braking is
not performed until immediately prior to an
accident that can no longer be avoided.

/\ WARNING

PRE-SAFE® Brake will initially brake your
vehicle by a partial application of the brakes
if a danger of collision is detected. There may
be a collision unless you also brake.
Automatic emergency braking cannot prevent
a collision. There is a risk of an accident.

>
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Always apply the brakes yourself and try to
take evasive action.

/\ WARNING

PRE-SAFE® Brake cannot always clearly
identify objects and complex traffic
conditions.

In these cases, PRE-SAFE® Brake may:

e give an unnecessary warning and then
brake the vehicle

* not give a warning or intervene

There is a risk of an accident.

Always pay particular attention to the traffic
situation and be ready to brake, especially if
PRE-SAFE® Brake warns you. Terminate the
intervention in a non-critical driving situation.
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Theft deterrent locking system

Safety

In particular, the detection of obstacles can

be impaired if:

e dirt on the sensors or anything else
covering the sensors

e snow or heavy rain

e interference by other radar sources

« there are strong radar reflections, for
example in parking garages

* a narrow vehicle traveling in front, e.g. a
motorbike

 avehicle traveling in front on a differentline
relative to the center of your vehicle

A WARNING
PRE-SAFE® Brake does not react:

e to people or animals
e to oncoming vehicles
e to crossing traffic

e when cornering

As a result, PRE-SAFE® Brake may neither
give warnings nor intervene in all critical
situations. There is a risk of an accident.
Always pay careful attention to the traffic
situation and be ready to brake.

In order to maintain an appropriate distance
from the vehicle in front and thus prevent a
collision, you must apply the brakes yourself.

» To activate/deactivate: activate or
deactivate PRE-SAFE® Brake in the on-
board computer (> page 348).

After activation, the symbol is
displayed on the left in the instrument
cluster.

For BAS PLUS to assist you, the radar sensor
system must be operational.

Following damage to the front end of the
vehicle, have the configuration and operation
of the radar sensors checked at a qualified
specialist workshop. This also applies to
collisions at low speeds where there is no
visible damage to the front of the vehicle.

Theft deterrent locking system

Immobilizer

The immobilizer prevents your vehicle from
being started without the correct SmartKey.
When leaving the vehicle, always take the
SmartKey with you and lock the vehicle. The
engine can be started by anyone with a valid
SmartKey that is left inside the vehicle.

» To activate with the SmartKey: remove
the SmartKey from the ignition lock.

» To activate with KEYLESS-GO: switch the
ignition off and open the driver's door.

» To deactivate: switch on the ignition.

@ The immobilizer is always deactivated
when you start the engine.
In the event that the engine cannot be
started when the starter battery is fully
charged, the immobilizer may be faulty.
Contact an authorized Mercedes-Benz
Center or call 1-800-FOR-MERCedes (in
USA) or 1-800-387-0100 (in Canada).

ATA (anti-theft alarm system)
A visual and audible alarm is triggered if the
alarm system is armed and you open:
* a door
« the vehicle with the mechanical key
e the trunk lid
« the hood

The alarm is not switched off, even if you
close the open door that has triggered it, for
example.
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Theft deterrent locking system

© |If the alarm stays on for more than » To stop the alarm using KEYLESS-GO:

30 seconds, the mbrace (USA only) or TELE grasp the outside door handle. The

AID (Canada only) emergency call system SmartKey must be outside the vehicle.

initiates a call to the Customer Assistance The alarm is switched off. .

Center automatically. The emergency call  or

system initiates the call provided that: » Press the Start/Stop button on the 3-

* you have subscribed to the mbrace/ dashboard. The SmartKey must be inside qg
TELE AID service. the vehicle. 17,)

« the mbrace/TELE AID service has been The alarm is switched off.

activated properly.

« the required mobile phone, power supply
and GPS are available.

» To arm: lock the vehicle with the SmartKey
or KEYLESS-GO.
Indicator lamp (1) flashes. The alarm
system is armed after approximately
30 seconds.

» To disarm: unlock the vehicle with the
SmartKey or KEYLESS-GO.

» To stop the alarm using the SmartKey:
insert the SmartKey into the ignition lock.
The alarm is switched off.

or

» Press the or button on the
SmartKey.

The alarm is switched off.
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Opening and closing -

Vehicle equipment

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

Important safety notes

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the starter switch. Always
take the SmartKey with you and lock the
vehicle. Do not leave children unattended in
the vehicle, even if they are secured in a child
restraint system, or with access to an
unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. The children
could

e injure themselves on parts of the vehicle

e be seriously or fatally injured through
excessive exposure to extreme heat or cold
e injure themselves or cause an accident with
vehicle equipment that can be operated
even if the SmartKey is removed from the
starter switch or removed from the vehicle,
such as seat adjustment, steering wheel
adjustment, or the memory function
If children open a door, they could injure other
persons or get out of the vehicle and injure
themselves or be injured by following traffic.
Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and the child could be burned by these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment unless they are
firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of:

* strong braking maneuvers
e sudden changes of direction
e an accident

General notes

If you cannot open or lock the vehicle with the

SmartKey, either the battery in the SmartKey

is empty, the SmartKey is faulty, or the starter

battery is discharged.

» Check the battery in the SmartKey and
replace it if necessary (> page 78).

» Unlock the driver's door with the
mechanical key (> page 83).

» Lock the vehicle (> page 83).

» Have the starter battery and battery

contacts checked by an authorized
Mercedes-Benz Center.

If the SmartKey is faulty, contact Roadside
Assistance or an authorized Mercedes-Benz
Center.

SmartKey functions
General notes

@ Only for USA:
This device complies with Part 15 of the
FCC rules. Operation is subject to the
following conditions:
1. This device must not cause any
interference, and
2. This device must be able to
accommodate interference that is
received, including interference which
could cause unwanted functions.
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Unapproved modifications to this device When it is dark, the surround lighting also

may lead to withdrawal of permission to comes on if it is activated in COMAND.

operate it. You can also set an audible signal to confirm

The product label with FCC ID and IC that the vehicle has been locked or unlocked.

certification number can be found in the The audible signal can be activated and

battery case of the SmartKey. deactivated using the on-board computer .
@ only for Canada: (> page 350).

This device complies with Industry > To unlock centrally: press the téo

Canada's RSS210 rules. Operation is button. ‘?

subject to the following conditions: If you do not open a door or the trunk lid within .2

1. This device must not cause any approximately 40 seconds of unlocking the :

interference, and vehicle: c

2. This device must be able to « the vehicle is locked again. :)

accqmmogate ipterference that is . e the theft deterrent locking system is =

rec?(ljved, |nclud|ng£n:[je;fer(etr.10e which activated again. q:,

could cause unwanted functions.

Unapproved modifications to this device > To lock centrally: press the button. OQ-

may lead to withdrawal of permission to

operate it.
The product label with FCC ID and IC KEYLESS-GO
certification number can be found in the General notes

battery case of the SmartKey. @ Only for USA
nly for :

Locking and unlocking centrally This device complies with Part 15 of the
FCC rules. Operation is subject to the

The SmartKey centrally locks/unlocks: following conditions:

e the doors 1. This device must not cause any

e the trunk lid interference, and

« the fuel filler flap 2. This device must be able to

accommodate interference that is
received, including interference which
could cause unwanted functions.
Unapproved modifications to this device
may lead to withdrawal of permission to
operate it.

The product label with FCC ID and IC
certification number can be found in the
battery case of the SmartKey.

somasn € Only for Canada:
® To lock the vehicle This device complies with Industry
® To unlock the trunk lid Canada's RSS2 10 rules. Operation is

subject to the following conditions:
" | To unlock the vehicle
® 1. This device must not cause any

When unlocking, the turn signals flash once. interference, and
When locking, they flash three times.
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Opening and closing -

2. This device must be able to
accommodate interference that is
received, including interference which
could cause unwanted functions.
Unapproved modifications to this device
may lead to withdrawal of permission to
operate it.

The product label with FCC ID and IC
certification number can be found in the
battery case of the SmartKey.

Important information for using
KEYLESS-GO

¢ You can use the KEYLESS-GO key as a
conventional key.

* You can combine KEYLESS-GO functions
with those of a conventional key, e.g. open
with KEYLESS-GO and close with the
button.

 Always carry your KEYLESS-GO key on your
person.

* Never keep the KEYLESS-GO key with:

- electronic equipment, such as your
mobile phone or another key

- metal objects, such as coins or metal foil

This may impair the functioning of
KEYLESS-GO.

* To open or close the vehicle, the KEYLESS-
GO key should be no more than 3 ft (1 m)
from the door or trunk.

e If the vehicle is parked for more than
72 hours, the KEYLESS-GO function is
deactivated. Pull one of the outer door
handles and turn on the ignition to
reactivate the KEYLESS-GO function.

e When the KEYLESS-GO key is removed
from the vehicle, it is possible that the
system may not recognize it. In this case,
the vehicle cannot be locked or started with
KEYLESS-GO.

e |f the KEYLESS-GO key has been removed
from the vehicle, e.g. if a passenger leaves
the vehicle with the KEYLESS-GO key:

- while someone is holding the Start/Stop
button or attempting to lock the vehicle

using the outer door handle, the Key
Not Detected message will appear in
the multifunction display.

- while the engine is running, the red Key
Not Detected message will appear in
the multifunction display as you pull
away. Find the KEYLESS-GO key and
change its position in the vehicle. Place
the KEYLESS-GO key in a location such
as the front-passenger seat, or carry it in
your shirt pocket.

« If you have started the engine using the
Start/Stop button, you can turn if off again
by:

- pressing the Start/Stop button again

- inserting the KEYLESS-GO key into the
ignition lock when the vehicle is
stationary and the automatic
transmission is in parking position P.

You may accidentally unlock the vehicle if
the KEYLESS-GO key is within 3 ft (1 m) of
the vehicle and:

- a jet of water splashes an outer door
handle

or
- you are cleaning an outer door handle.

Note that the engine can be started by any
vehicle occupant if a KEYLESS-GO key is in
the vehicle.

Option 1:there is a KEYLESS-GO key in the
vehicle and a KEYLESS-GO key outside the
vehicle. If you leave the KEYLESS-GO key
behind when you get out and lock the
vehicle, a message does not appear in the
multifunction display.

Option 2: there is a KEYLESS-GO key in the
vehicle but no KEYLESS-GO key outside the
vehicle. When you get out and try to lock
the vehicle, the Key Detected in
Vehicle message appears in the
multifunction display. The vehicle is not
locked in this case.

When starting the engine and while driving,

KEYLESS-GO also checks whether a valid key
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is in the vehicle by periodically establishing
radio contact.

» To unlock the vehicle: pull the door
handle.

» To lock the vehicle: touch sensor
surface ().

If you pull on the handle of the trunk lid, only
the trunk of the vehicle is unlocked.

Changing the settings of the locking
system

You can change the settings of the locking

system in such a way that only the driver's

door and the fuel filler flap are unlocked. This

is useful if you frequently travel on your own.

» To change the setting: press the
and buttons until the battery check
lamp (> page 78) flashes twice.

The SmartKey now functions as follows:
» To unlock the driver's door: press the

button once.
» To unlock centrally: press the
button twice.

» To lock centrally: press the button.

The KEYLESS-GO function is changed as
follows:

» To unlock the driver's door: pull the door
handle on the driver's door.

» To unlock centrally: pull the door handle
on the front-passenger door.

» To lock centrally: touch the outer sensor
surface on one of the door handles.

Restoring the factory settings

» Press the and buttons
simultaneously for approximately six
seconds until the battery check lamp
flashes twice.

Opening and closing .

Mechanical key

General notes

If you use the mechanical key to unlock and
open the driver's door or the trunk lid, the
anti-theft alarm system will be triggered

(> page 70).

There are several ways to turn off the alarm:
» To stop the alarm with the SmartKey:

press the or button on the
SmartKey.

or

» Insert the SmartKey into the ignition lock.

or

» To stop the alarm with KEYLESS-GO:
press the Start/Stop button in the ignition
lock. The SmartKey must be in the vehicle.

or

» Lock or unlock the vehicle using KEYLESS-
GO. The SmartKey must be outside the
vehicle.
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Opening and closing -

Removing the mechanical key

Checking the battery

» Push release catch (@) in the direction of
the arrow and at the same time remove
mechanical key (2) from the SmartKey.

SmartKey battery

Important safety notes

It is advisable to have batteries replaced at a
qualified specialist workshop, e.g. at an
authorized Mercedes-Benz Center.

/\ WARNING

Batteries contain toxic and caustic
substances. For this reason, keep batteries
out of the reach of children.

If a battery has been swallowed, seek medical
help immediately.

/\ WARNING

The SmartKey batteries contain perchlorate
material, which may require special handling
and regard for the environment. Observe
government disposal guidelines. California
residents, see www.dtsc.ca.gov/
HazardousWaste/Perchlorate/
index.cfm.

©

L FL o H

» Press the or button.
The key battery is working properly if
battery check lamp () lights up briefly.

If battery check lamp (1) does not light up

briefly during the test, the key battery is
discharged.

» Changing the key battery (> page 78).

@ Consult any authorized Mercedes-Benz
Service Center for a key battery.

@ If the key battery is tested within the
signal range of the vehicle, the vehicle is
opened or closed by pressing the or
button respectively.

Replacing the battery

You require a CR 2025 3 V cell battery.

» Take the mechanical key out of the
SmartKey (> page 77).

» Press mechanical key (2) into the opening
in the SmartKey in the direction of the
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arrow until battery tray cover (1) opens. Do
not hold the cover closed while doing so.

FE3 M- P15

» Remove the cover of the battery tray.

» Repeatedly tap the SmartKey against your
palm until battery (3) falls out.

» Insert the new battery with the positive
pole facing upwards. Use a lint-free cloth to
do so.

» Make sure that the battery surface is free
of lint, grease, or other dirt.

» Insert the front tabs of the battery tray's
cover first and then press to close it.

» Replace the mechanical key in the
SmartKey.

» Check the function of all SmartKey buttons
on the vehicle.

Opening and closing .
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Problems with the SmartKey

Opening and closing -

Problem

You cannot lock or
unlock the vehicle
using the SmartKey.

You can no longer

lock /unlock the
vehicle using KEYLESS-
GO.

You have lost a
SmartKey.

You have lost the
mechanical key.

Possible causes/consequences and P Solutions

The SmartKey battery is discharged or nearly discharged.

» Point the tip of the SmartKey at the driver's door handle from a
distance of approximately 1.5 ft (50 cm) and try to unlock or
lock the vehicle again.

If this does not work:

» Check the key battery and replace it if necessary (> page 78).

» Unlock (> page 83) or lock (> page 83) the vehicle with the
mechanical key.

The SmartKey is faulty.

» Unlock (> page 83) or lock (> page 83) the vehicle with the
mechanical key.

» Have the SmartKey checked at a qualified specialist workshop.

KEYLESS-GO is in standby mode because the vehicle has not been
unlocked for an extended period.

» Pull the door handle twice and then insert the SmartKey into the
ignition lock.

There is a malfunction with KEYLESS-GO.

» Lock/unlock the vehicle using the remote control function of
the SmartKey. Point the tip of the SmartKey at the driver's door

handle from close range and press the or button.
» Have KEYLESS-GO checked at a qualified specialist workshop.

There is interference from a powerful source of radio waves.

» Lock/unlock the vehicle using the remote control function of
the SmartKey. Point the tip of the SmartKey at the driver's door
handle from close range and press the or button.

» Have the SmartKey canceled at an authorized Mercedes-Benz
Center.

» Report the loss immediately to the vehicle insurers.
» If necessary, have the locks changed as well.

» Report the loss immediately to the vehicle insurers.
» If necessary, have the locks changed as well.
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Problem

The engine cannot be
started using the
SmartKey.

If the engine does not start after several attempts:
» Check the starter battery and charge it if necessary .

or

» Jump-start the vehicle .

or

» Consult a qualified specialist workshop.

The engine cannot be
started using KEYLESS-
GO. The SmartKey is in
the vehicle.

easily.

A door is open. Therefore, the SmartKey cannot be detected as

Possible causes/consequences and p Solutions

The on-board voltage is too low.
» Remove the SmartKey and re-insert it into the ignition lock.

» Start the engine within 30 seconds of inserting the SmartKey in
the ignition lock.

» Repeat if necessary.

Opening and closing .

» Close the door and try to start the vehicle again.

There is interference from a powerful source of radio waves.

» Start your vehicle with the SmartKey in the ignition lock.

Important safety notes

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system, and do not give them access
to an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. They could:

e injure themselves on vehicle parts

e be seriously or fatally injured by extreme
heat or cold

e injure themselves or have an accident with
vehicle equipment that may still be in
operation even after the SmartKey has
been removed from the ignition, such as the
seat adjustment, steering wheel
adjustment or memory function.

If children open a door, they could cause
severe or even fatal injury to other persons; if
they get out of the vehicle, they could injure
themselves when doing so or be seriously or
even fatally injured by any passing traffic.

Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and a child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment unless they are
firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of:

e strong braking maneuvers

¢ sudden changes of direction

e an accident
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Opening and closing -

Unlocking and opening doors from
the inside

You can open a door from inside the vehicle
even if it has been locked.

Open the door only when the traffic
conditions permit.

If the vehicle has been opened with the
SmartKey or KEYLESS-GO key, opening from
inside triggers the anti-theft alarm system.
Switch off the alarm (> page 70).

» Pull door handle (2).
If the door is locked, locking knob (1) pops
up. The door is unlocked and can be
opened.

© When a door is opened, the side window
on that side opens slightly. When the door
is closed, the side window closes again.

H The side windows will not open/close if
the battery is discharged or if the side
windows have iced up. It will then not be
possible to close the door. Do not attempt
to force the door closed. You could
otherwise damage the door or the side
window.

Centrally locking and unlocking the
vehicle from the inside

You can centrally lock or unlock the vehicle
from the inside. This feature may be useful if,
for example, you wish to unlock the front-
passenger door from the inside or lock the
vehicle before you pull away.

The locking or unlocking buttons of the
central locking do not lock or unlock the fuel
filler flap.

» To lock: press button (2.
The vehicle locks when all front-passenger
doors are closed.

» To unlock: press button (.

You can open a locked door from inside the

vehicle. Open the door only when the traffic

conditions permit.

If the vehicle has been locked with the central
locking button:

 and the SmartKey is restored to the factory
settings, the entire vehicle is unlocked if a
door is opened from inside the vehicle.

* and the SmartKey is set to individual
settings, only the door that is opened from
inside the vehicle is unlocked.

If the vehicle has been locked centrally with
the SmartKey or with KEYLESS-GO, it does
not unlock if you use the unlocking button of
the central locking.

Automatic locking feature

The vehicle locks automatically when the
ignition is switched on and the wheels of the
vehicle are moving at a speed of more than
9 mph (15 km/h). You may therefore lock
yourself out if the vehicle is being pushed,
towed, or located on a test rig.

You can switch off the automatic locking
function via COMAND .
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Power closing feature

The power closing feature pulls the doors and
trunk lid into their locks automatically even if
they are only partly closed.

/N\ WARNING

To prevent possible personal injury, always
keep hands and fingers away from the door or
trunk opening when closing a door or the
trunk lid. Be especially careful when small
children are around.

If danger threatens, pull the inside or outside
door handle, or pull the trunk lid handle.

To prevent personal injury, never activate the
closing assist mechanism by tampering with
the door or trunk lid latch.

/N\ WARNING

Only drive with the doors closed. Otherwise,
one or more of the doors could open while the
vehicle is in motion, putting you and/or
others at risk.

/\ WARNING

Make sure the trunk lid is closed when the
engine is running and while driving. Among
other dangers, deadly carbon monoxide (CO)
gases may enter the vehicle interior resulting
in unconsciousness and death.

» Power closing feature (doors): push the
door past the first detent position of the
lock.

The power closing feature will pull the door
fully closed.

» Power closing feature (trunk lid): lightly
push the trunk lid closed.
The power closing feature will pull the trunk
lid fully closed.

Unlocking the driver's door
(mechanical key)

If the vehicle can no longer be unlocked
centrally with the SmartKey or KEYLESS-GO:

» Take the mechanical key out of the key
(> page 77).

» Insert the mechanical key into the lock of
the driver's door as far as it will go.
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» Firmly turn the mechanical key counter-
clockwise as far as it will go to position
[1] and hold it in this position.

» Pull the door handle quickly.

The locking knob pops up.
The door is unlocked.

» Turn the mechanical key back and remove
it.

» Pull the door handle again.

» Replace the mechanical key in the
SmartKey.

Locking the vehicle

If the vehicle can no longer be locked
centrally with the SmartKey or KEYLESS-GO:
If the SmartKey is faulty, you can lock the
doors and the trunk by taking the following
steps. If the central locking in the vehicle is
malfunctioning, you cannot lock the trunk.

» Open the front-passenger door.

» Close the driver's door and the trunk lid.

» Press down the locking knob of the driver's
door inside the vehicle.

» Press down the locking knob of the open
front-passenger door.

@ Make sure that you have the SmartKey on

your person and that it has not been left in
the vehicle.
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Opening and closing -

» Close the front-passenger door.

» Make sure that the doors and the trunk are
locked.

@ Ifyoulock the vehicle as described above,
the fuel filler flap is not locked. The anti-
theft alarm system is not activated.

Important safety notes

Do not leave the SmartKey in the trunk. You
could otherwise lock yourself out.

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system, and do not give them access
to an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. They could:

e injure themselves on vehicle parts

e be seriously or fatally injured by extreme
heat or cold

e injure themselves or have an accident with
vehicle equipment that may still be in
operation even after the SmartKey has
been removed from the ignition, such as the
seat adjustment, steering wheel
adjustment or memory function.

If children open a door, they could cause
severe or even fatal injury to other persons; if
they get out of the vehicle, they could injure
themselves when doing so or be seriously or
even fatally injured by any passing traffic.

Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and a child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment or trunk unless they
are firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of

* strong braking maneuvers
e sudden changes of direction
e an accident

/\ WARNING

Make sure the trunk lid is closed when the
engine is running and while driving. Among
other dangers, deadly carbon monoxide (CO)
gases may enter the vehicle interior resulting
in unconsciousness and death.

H The trunk lid swings upwards when
opened. Therefore, make sure that there is
sufficient clearance above the trunk lid.

You can limit the opening angle of the trunk
lid. This could be useful, for example, if there
is insufficient space above the trunk lid. You
can switch the Trunk Opening-height
Restriction function on or off via COMAND
(> page 239).

To open the trunk lid completely, a minimum
clearance of 5.90 ft (1.80 m) above the
ground is necessary.

The trunk lid can be:

 opened and closed manually from outside

e opened and closed automatically from
outside

e opened and closed automatically from
inside

« locked separately

* unlocked using the mechanical key

 opened using the emergency release
button inside the trunk

Mur flir isternen Gebrauch S For internal use anly



Opening and closing manually

Opening the trunk lid

You can only open the trunk lid after
unlocking it first.

» Press the button on the key.

» Pull handle (.

Closing the trunk lid

/\ WARNING

To prevent possible personal injury, always
keep hands and fingers away from the trunk
opening when closing the trunk lid. Be
especially careful when small children are
around.

Pl P it

» Pull the trunk lid down using recess ().
» Lock the vehicle if necessary with
the button on the key or with
KEYLESS-GO (> page 75).
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Opening/closing automatically from
outside

Important safety notes

/\ WARNING

Make sure the trunk lid is closed when the
engine is running and while driving. Among
other dangers, deadly carbon monoxide (CO)
gases may enter the vehicle interior resulting
in unconsciousness and death.

B The trunk lid swings upwards when
opened. Therefore, make sure that there is
sufficient clearance above the trunk lid.

To open the trunk lid completely, a minimum
clearance of 5.90 ft (1.80 m) above the
ground is necessary.

Opening and closing .

Opening

You can open the trunk lid with the SmartKey.

» Press and hold the button on the
SmartKey until the trunk lid opens.

Closing

/\ WARNING

Monitor the closing procedure carefully to
make sure no one is in danger of being
injured. To prevent possible personal injury,
always keep hands and fingers away from the
trunk opening when closing the trunk lid. Be
especially careful when small children are
around. To stop the closing procedure, do one
of the following:

* Press button on the SmartKey.

e Press the remote trunk opening/closing
switch (on the driver's door).
e Press the trunk closing switch.

¢ Press the KEYLESS-GO locking/closing
switch.

e Pull the trunk lid handle.

Even with the SmartKey removed from the
starter switch or the SmartKey with KEYLESS-
GO removed from the vehicle, the remote

>



Opening and closing -

Trunk

trunk opening/closing switch can be
operated. Therefore, do not leave children
unattended in the vehicle, or with access to
an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury.

You can close the trunk lid automatically by
using either the closing button or the locking
button®.

» To close: press closing button (@) in the
trunk lid.

» To close and lock simultaneously:
Press locking button (2) in the trunk lid.

@ The trunk lid can only be locked if there is
a KEYLESS-GO key outside the vehicle.

Opening/closing automatically from
inside

/\ WARNING

Maintain sight of the area around the rear of
the vehicle while operating the trunk lid with
the door mounted switch. Monitor the closing
procedure carefully to make sure no one is in
danger of being injured.

To interrupt the closing procedure, release
the door mounted remote trunk opening/
closing switch again.

Even with the SmartKey removed from the
starter switch or the SmartKey with KEYLESS-
GO removed from the vehicle, the remote

3 For vehicles with KEYLESS-GO only.

trunk opening/closing switch can be
operated. Therefore, do not leave children
unattended in the vehicle, or with access to
an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury.

/\ WARNING

Make sure the trunk lid is closed when the
engine is running and while driving. Among
other dangers, deadly carbon monoxide (CO)
gases may enter the vehicle interior resulting
in unconsciousness and death.

You can open and close the trunk lid from the
driver's seat when the vehicle is stationary.

» To open: pull remote operating switch for
trunk lid (@) until the trunk lid opens.

» To close: press remote operating switch
for trunk lid (@) until the trunk lid is closed.

Locking the trunk separately

You can lock the trunk separately. If you then
unlock the vehicle centrally, the trunk
remains locked and cannot be opened.

» Close the trunk lid.

» Take the mechanical key out of the
SmartKey (> page 77).
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» Insert the mechanical key into the trunk lid
lock as far as the stop.

» Turn the mechanical key clockwise from
position [1] to position [2].
» Remove the mechanical key.

» Replace the mechanical key in the
SmartKey.

Unlocking the trunk (mechanical key)

H The trunk lid swings upwards when
opened. Therefore, make sure that there is
sufficient clearance above the trunk lid.

If the trunk can no longer be unlocked with
the SmartKey or KEYLESS-GO:

» Take the mechanical key out of the
SmartKey (> page 77).

» Insert the mechanical key into trunk lid
lock (D) as far as the stop.

» Turn the mechanical key counter-clockwise
as far as possible.
The trunk is unlocked.

» Turn the mechanical key back and remove
it.

» Replace the mechanical key in the
SmartKey.

Trunk emergency release

You can open the trunk lid from inside the
vehicle with the emergency release button.

Opening and closing .

» Briefly press emergency release
button (@.
The trunk lid unlocks and opens.

The trunk lid can be unlocked and opened
with the trunk lid emergency release when
the vehicle is stationary or while driving.

Trunk lid emergency release light:
¢ The button flashes for 30 minutes after the
trunk lid is opened.

¢ The button flashes for 60 minutes after the
trunk lid is closed.

The trunk lid emergency release does not

open the trunk lid if the battery is

disconnected or discharged.
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Opening and closing -

Important safety notes

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system, and do not give them access
to an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. They could:

e injure themselves on vehicle parts

e be seriously or fatally injured by extreme
heat or cold

e injure themselves or have an accident with
vehicle equipment that may still be in
operation even after the SmartKey has
been removed from the ignition, such as the
seat adjustment, steering wheel
adjustment or memory function.

If children open a door, they could cause
severe or even fatal injury to other persons; if
they get out of the vehicle, they could injure
themselves when doing so or be seriously or
even fatally injured by any passing traffic.

Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and a child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment unless they are
firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of:

e strong braking maneuvers

e sudden changes of direction

e an accident

/\ WARNING

When opening or closing the door windows,
make sure that there is no danger of anyone
being harmed by the opening/closing
procedure.

The front door windows are equipped with
automatic operation and the anti-entrapment
feature. If in automatic mode a front door
window encounters an obstruction that
blocks its path, the anti-entrapment feature
will stop the door window and open it slightly.

The door windows operate differently when
the switch is pulled. See the "Problems with
door windows" section for details.

The closing of the front door windows can be
immediately halted by releasing the switch or,
if the switch was pulled past the resistance
point and released, by either pressing or
pulling the respective switch.

The closing of the rear side windows can be
immediately halted by releasing the switch.
Activate the override switch when children
are riding in the back seats of the vehicle. The
children may otherwise injure themselves,
e.g. by becoming trapped in the door window
opening.

/\ WARNING

Do not keep any part of your body up against
the window pane when opening a window. The
downward motion of the pane may pull that
part of your body down between the window
pane and the door frame and trap it there. If
there is a risk of entrapment, release the
switch and pull it to close the window.
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Opening and closing the side
windows

@ Front left
@ Front right
(® Rear right
@ Rear left

The switches for all side windows are located
on the driver's door. There is also a switch on
the front-passenger door as well as on the
doors in the rear compartment on the left and
right-hand sides for the respective side
window.

@ It is not possible to operate the door
windows from the rear compartment when
the override feature is activated for the
door windows.

» Turn the SmartKey to position 1 in the
ignition lock.

» To open: press the corresponding switch.
» To close: pull the corresponding switch.

@ You can start automatic operation when
opening and closing the front door windows
and when opening the rear door windows.
To do so, briefly press or pull the switch to
just beyond the point of resistance in the
relevant direction. You can stop automatic
operation by pressing or pulling again.

@ You can continue to operate the side
windows after you switch off the engine.
This function remains active for five
minutes or until one of the doors is opened.
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Convenience opening

You can ventilate the vehicle before you start
driving. To do this, you can use the SmartKey
to simultaneously:

 open the side windows

« open the sliding sunroof

¢ switch on the seat ventilation of the driver's
seat

© The convenience opening feature can
only be operated using the SmartKey. The
SmartKey must be close to the driver's
door handle.

» Point the tip of the SmartKey at the driver's
door handle.

» Unlock the vehicle by pressing the
button.

» Press and hold the button until the
side windows and the sliding sunroof are in
the desired position.

» To interrupt the convenience opening:

release the button.

Convenience closing feature

General notes

When you lock the vehicle, you can
simultaneously:

¢ close the side windows

¢ close the sliding sunroof

/\ WARNING

When closing the door windows and the
sliding sunroof, make sure that there is no
danger of anyone being harmed by the closing
procedure.

If potential danger exists, proceed as follows:

* Release the button to stop the closing
procedure. To open, press and hold the
button. To continue the closing

procedure after making sure that there is
no danger of anyone being harmed by the

>>

Opening and closing .



ol sewngows

closing procedure, press and hold the » Touch sensor surface (1) on the door
[ @ | button. handle until the side windows and the
Vehicles with KEYLESS-GO: sliding sunroof are fully closed.
@ Make sure you only touch sensor

¢ Release the sensor surface on the outside
surface (.

door handle to stop the closing procedure.
. « Immediately pull on the same outside door ~ » Make sure that all the side windows and the

b0 handle and hold firmly. The door windows sliding sunroof are closed.
£ and the sliding sunroof will openforasiong . To interrupt convenience closing:
8 as the door handle is held but the door is release sensor surface (1) on the door
— not opened. handle
o .
v .
g Using the SmartKey
?:0 @ The SmartKey must be close to the Resetting the side windows
¥ driver's door handle. You must reset each side window if:
g » Point the tip of the SmartKey at the driver's  « the front side window does not close
(o) door handle. automatically.

> Lock the vehicle by pressing the « the side window reopens slightly after

button. having been closed manually.

» Press and hold the button until the » Close all the doors.
side windows and the sliding sunroof are . Ty the SmartKey to position 1 in the

fully closed. ignition lock.

> Make sure that all the side windows andthe . py|| the corresponding switch on the door
sliding sunroof are closed. control panel until the side window is

» To interrupt the convenience closing: completely closed (> page 89).
release the button. » Hold the switch for an additional second.

If the side window opens again slightly:

Using KEVLESS-GO » Immediately pull the corresponding switch

The KEYLESS-GO key must be outside the on the door control panel until the side
vehicle but must not be further than 3 ft (1 m) window is completely closed (> page 89).
from a door. » Hold the switch for an additional second.
» Close all the doors. » If the respective side window remains

closed after the button is released, then it
has been set correctly. If this is not the
case, repeat the previously described
steps.
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Problems with the side windows

Problem: a side window cannot be closed
because an object is obstructing the side
window.

» Remove the object(s).
» Close the side window.

Problem: a side window cannot be closed,
and you cannot see the cause.

/N\ WARNING

Closing the side windows with increased force
or without the anti-entrapment feature could
lead to serious or even fatal injury. Make sure
that nobody can become trapped when
closing the side windows.

If a side window is obstructed during closing
and reopens again slightly:

» Immediately after the window blocks, pull
the corresponding switch again until the
side window has closed.

The side window is closed with increased
force.

If a side window is obstructed again during
closing and reopens again slightly:

» Immediately after the window blocks, pull
the corresponding switch again until the
side window has closed.

The side window is closed without the anti-
entrapment feature.

/\ WARNING

Pulling and holding the switch to close the
window immediately after it had been blocked
two times will cause the window to close
without the anti-entrapment feature for as
long as you hold the switch.

Sliding sunroof u

Sliding sunroof

Important safety notes

/\ WARNING

When leaving the vehicle, always remove the
SmartKey from the ignition lock. Always take
the SmartKey with you and lock the vehicle.
Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system, and do not give them access
to an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury. They could:

e injure themselves on vehicle parts

e be seriously or fatally injured by extreme
heat or cold

Opening and closing .

e injure themselves or have an accident with
vehicle equipment that may still be in
operation even after the SmartKey has
been removed from the ignition, such as the
seat adjustment, steering wheel
adjustment or memory function.

If children open a door, they could cause
severe or even fatal injury to other persons; if
they get out of the vehicle, they could injure
themselves when doing so or be seriously or
even fatally injured by any passing traffic.

Do not expose the child restraint system to
direct sunlight. The child restraint system's
metal parts, for example, could become very
hot, and a child could be burned on these
parts.

/\ WARNING

Do not carry heavy or hard objects in the
passenger compartment unless they are
firmly secured in place.

Unsecured or improperly positioned cargo
increases a child's risk of injury in the event
of:

e strong braking maneuvers

¢ sudden changes of direction

e an accident
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u Sliding sunroof

Opening and closing -

/\ WARNING

When opening or closing the sliding sunroof,
make sure that there is no danger of anyone
being harmed by the opening/closing
procedure.

The sliding sunroof is equipped with
automatic operation and the anti-entrapment
feature. If the movement of the sliding sunroof
is blocked during the closing procedure, the
sliding sunroof will stop and open slightly.
The sliding sunroof operates differently when
the sliding sunroof switch is pressed and held.
See the "Problems with the sliding sunroof"
section for more details.

The opening/closing procedure of the sliding
sunroof can be immediately halted by
releasing the sliding sunroof switch or, if the
sliding sunroof switch was moved past the
resistance point and released, by moving the
sliding sunroof switch in any direction.

/\ WARNING

The sliding sunroof is made out of glass. In the
event of an accident, the glass may shatter.
This may result in an opening in the roof.

In a vehicle rollover, occupants not wearing
their seat belts or not wearing them properly
may be thrown out of the opening. Such an
opening also presents a potential for injury for
occupants wearing their seat belts properly,
as entire body parts or portions of them may
protrude from the passenger compartment.

H Only open the sliding sunroof if it is free

of snow and ice. Otherwise, malfunctions
may occur.

Do not allow anything to protrude from the
sliding sunroof. Otherwise, the seals could
be damaged.

H I the sliding sunroof cannot be opened or

closed due to a malfunction, contact a
qualified specialist workshop, e.g. an
authorized Mercedes-Benz Center.

H Do not forget that the weather can

change abruptly. Make certain that the

sliding sunroofis closed when you leave the
vehicle. The vehicle electronics can be
damaged if water enters the vehicle
interior.

© Resonance noises can occur in addition

to the usual airflow noises when the sliding
sunroof is open. They are caused by minor
pressure fluctuations in the vehicle interior.
Change the position of the sliding sunroof
or open a side window slightly to reduce or
eliminate these noises.

Operating the sliding sunroof

Opening and closing

@ You can continue to operate the sliding
sunroof after switching off the engine or
removing the SmartKey from the ignition.
This function remains active for five
minutes or until one of the front doors is
opened.

©
®
17

!

()

Overhead control panel
@ To raise

@ To open

® Toclose

» Turn the SmartKey to position 2 in the
ignition lock.

» Push or pull the switch in the

corresponding direction.

@ If you press the switch beyond the
point of resistance, an automatic opening/
closing process is started in the
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Sliding sunroof

corresponding direction. You can stop If the sliding sunroof is obstructed during
automatic operation by pressing again. closing and reopens again slightly:
Automatic raising is Only available when the » |mmed|ate|y after the S||d|ng sunroof
sliding sunroof is closed. blocks, pull the switch in the
Automatic opening is only available when overhead control panel down to the point
the sliding sunroof is not raised. of resistance and hold it until the sliding .
You can open or close the sun protection sunroof is closed.
cover by hand when the sliding sunroof is The sliding sunroof is closed with increased b
raised or closed. force. %
. If the sliding sunroof is obstructed again o
Resetting during closing and then reopens slightly: ;
Reset the sliding sunroof if it does not open  » Immediately after the sliding sunroof c
smoothly. blocks, pull the [E=] switch in the oo
H I the sliding sunroof cannot be closed overhead control panel down to the point <
fully or reset, consult a qualified specialist of re&stgnce and hold it until the sliding q:,
workshop sunroof is closed. o
i . ) The sliding sunroof is closed without the O
» Turn the SmartKey to position 2 in the anti-entrapment feature.
ignition lock.
» Raise the sliding sunroof fully at the rear /\ WARNING
(> page 92). Pressing and holding the sliding sunroof
> Keep the switch pressed for another ~ Switch to close the sliding sunroof
second. immediately after it had been blocked two

times will cause the sliding sunroof to close
without the anti-entrapment feature for as
long as you hold the switch.

» Make sure that the sliding sunroof can be
opened or closed fully again when operated
automatically (> page 92).

» If the sliding sunroof can be raised fully at
the rear, it has been reset correctly. If this
is not the case, repeat the steps above
again.

Problems with the sliding sunroof

Problem: the sunroof cannot be closed
and you cannot see the cause.

/\ WARNING

You could be severely or even fatally injured
when closing the sliding sunroof with
increased closing force or if the anti-
entrapment feature is deactivated. Make sure
that nobody can become trapped when
closing the sliding sunroof.

Mur flir isternen Gebrauch S For internal use anly



Mur flir isternen Gebrauch S For internal use anly



Useful information ....................c..c.... 96
Correct driver's seat position ............ 96
Seats .....coooiiiiii 97
Steering wheel .............c.ccoceeiiinnen. 102
Mirrors .........cccoeeiiiiiiiiiiiiieeeeeeeee, 104
Memory function .............c.ccccceeen. 106

Seats, steering wheel and mirrors .



u Correct driver's seat position

Useful information

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
related systems and functions.

@ Please read the information on qualified
specialist workshops (> page 29).

Correct driver's seat position

Seats, steering wheel and mirrors -

Observe the safety guidelines on seat

adjustment (> page 97).

> Make sure that seat (3) is adjusted
properly.
Electrical seat adjustment (> page 98)
When adjusting the seat, make sure that:
e you are as far away from the driver's air

bag as possible.

* you are sitting in a normal upright
position.

¢ you can fasten the seat belt properly.

¢ you have moved the backrest to an
almost vertical position.

¢ you have set the seat cushion angle so
that your thighs are gently supported.

¢ you can depress the pedals properly.

» Check whether the head restraint is

adjusted properly (> page 99).

When doing so, make sure that you have

adjusted the head restraint so that the back

of your head is supported at eye level by

the center of the head restraint.

Observe the safety guidelines on steering
wheel adjustment (> page 102).
» Make sure that steering wheel () is
adjusted properly.
Adjusting the steering wheel electrically
(> page 103)
When adjusting the steering wheel, make
sure that:
¢ you can hold the steering wheel with your
arms slightly bent.
¢ you can move your legs freely.
« you can see all the displays in the
instrument cluster clearly.
Observe the safety guidelines for seat belts
(> page 55).
» Check whether you have fastened seat
belt (2 properly (> page 57).
The seat belt should:
« fit snugly across your body

« be routed across the middle of your
shoulder

* be routed in your pelvic area across the
hip joints
» Before starting off, adjust the rear-view
mirror and the exterior mirrors
(> page 104) in such a way that you have
a good view of road and traffic conditions.
» Vehicles with a memory function: save
the seat, steering wheel and exterior mirror
settings (> page 106).
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Important safety notes

/\ WARNING

In order to avoid possible loss of vehicle
control, all seat, head restraint, steering
wheel and rear view mirror adjustments, as
well as fastening of seat belts, must be done
before setting the vehicle in motion.

/N\ WARNING

Do not adjust the driver's seat while driving.
Adjusting the seat while driving could cause
the driver to lose control of the vehicle.

Never travel in a moving vehicle with the seat
backrestin an excessively reclined position as
this can be dangerous. You could slide under
the seat belt in a collision. If you slide under
it, the seat belt would apply force at the
abdomen or neck. This could cause serious or
fatal injuries. The seat backrest and seat belts
provide the best restraint when the wearer is
in a position that is as upright as possible and
seat belts are properly positioned on the
body.

/\ WARNING

Your seat belt must be adjusted so that you
can correctly fasten your seat belt.

Observe the following points:

e adjust the seat backrest until your arms are
slightly angled when holding the steering
wheel.

¢ adjust the seat to a comfortable seating
position that still allows you to reach the
accelerator/brake pedal safely. The
position should be as far back as possible
with the driver still able to operate the
controls properly.

e adjust the head restraint so that it is as
close to the head as possible and the center
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of the head restraint supports the back of
the head at eye level.

e never place hands under the seat or near
any moving parts while a seat is being
adjusted.

Failure to do so could result in an accident

and/or serious personal injury.

/\ WARNING

The electrically adjustable seats can be
operated at any time. Therefore, do not leave
children unattended in the vehicle, or with
access to an unlocked vehicle. A child's
unsupervised access to a vehicle could result
in an accident and/or serious personal injury.

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seat whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriately sized
child restraint system or booster seat
recommended for the size and weight of the
child. For additional information, see the
"Children in the vehicle" section.

A child's risk of serious or fatal injuries is
significantly increased if the child restraints
are not properly secured in the vehicle and/
or the child is not properly secured in the child
restraint.

/\ WARNING

For your protection, drive only with properly
positioned head restraints.

Adjust the head restraint so that it is as close
to the head as possible and the center of the
head restraint supports the back of the head
at eye level. This will reduce the potential for
injury to the head and neck in the event of an
accident or similar situation.

>

N

Seats, steering wheel and mirrors .



Do not drive the vehicle without the seat head
restraints. Head restraints are intended to
help reduce injuries during an accident.

H To avoid damage to the seats and the seat
heating, observe the following information:

* keep liquids from spilling on the seats. If
liquid is spilled on the seats, dry them as
soon as possible.

* if the seat covers are damp or wet, do not
switch on the seat heating. The seat
heating should also not be used to dry
the seats.

e clean the seat covers as recommended,;
see the "Interior care" section.

 do not transport heavy loads on the
seats. Do not place sharp objects on the
seat cushions, e.g. knives, nails or tools.
The seats should only be occupied by
passengers, if possible.

» when the seat heating is in operation, do
not cover the seats with insulating
materials, e.g. blankets, coats, bags,
seat covers, child seats or booster seats.

H Make sure that there are no objects in the
footwell or behind the seats when resetting
the seats. There is a risk that the seats
and/or the objects could be damaged.

Seats, steering wheel and mirrors -

© The head restraints cannot be removed.

For more information, contact a qualified
specialist workshop.

Adjusting the seats

() Head restraint height

@ Seat height

(® Seat cushion angle

@® Seat cushion length

(® Seat fore-and-aft adjustment
(® Backrest angle

© If PRE-SAFE® has been activated, the
front-passenger seat and the electrically
adjustable rear seats are moved into a
more favorable position.

@ You can store the seat settings using the
memory function (> page 106).

@ To ensure the largest possible range of
seat settings, certain seat adjustment
functions will automatically activate other
seat adjustment functions.

@ Depending on the seat fore-and-aft
setting, the head restraint height is
adjusted automatically.

Adjusting the front-passenger seat
from the driver’s seat

/\ WARNING

When adjusting the front passenger seat,
make sure the seat, if occupied, is as far from
the front passenger front air bag as possible.
Otherwise, the passenger could be seriously
or even fatally injured in the event of an
accident or braking maneuver.
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Make sure no one is caught or injured while
the seat is being adjusted.

Even with the SmartKey or SmartKey with
KEYLESS-GO removed from the starter switch
or the SmartKey with KEYLESS-GO removed
from the vehicle, the power seats can be
operated. Therefore, do not leave children
unattended in the vehicle, or with access to
an unlocked vehicle. A child's unsupervised
access to a vehicle could result in an accident
and/or serious personal injury.

H Do not move the front-passenger seat
fully forwards if there are objects in the
parcel net in the front-passenger footwell.
The objects could otherwise be damaged.

You can use the seat switches on the driver's

side to adjust the front-passenger seat.

» To activate/deactivate: press button (1.

If the indicator lamp in button (@) is lit, you
can access the following functions for the
front-passenger seat:

¢ seat adjustment

* seat heating/ventilation

e memory function

Adjusting the head restraints

Adjusting the head restraint height
electrically

(> page 98) up or down in the direction of
the arrow.

Rear seat head restraints

» To adjust the head restraint height: slide

the switch for head restraint adjustment

/\ WARNING

For safety reasons, always drive with the rear
head restraints in the upright position when
the rear seats are occupied.

Keep the area around head restraints clear of
articles (e.g. clothing) to not obstruct the
folding operation of the head restraints.

/\ WARNING

For your protection, drive only with properly
positioned head restraints.

Adjust the head restraint in such a way that it
is as close to the head as possible and the
center of the head restraint supports the back
of the head at eye level. This will reduce the
potential for injury to the head and neck in the
event of an accident or similar situation.
With a rear seat occupied, make sure to move
the respective head restraint up from the
lowest non-use position and have the
occupant adjust the head restraint properly.
Do not drive the vehicle without the seat head
restraints installed when the rear seats are
occupied. Head restraints are intended to
help reduce injuries during an accident.

/\ WARNING

Make sure the rear seat head restraints
engage when placing them upright manually.
Otherwise their protective function cannot be
ensured.

The back of the head will not be supported in
the event of a collision. That could cause
serious or even fatal injuries. Rear seat
occupants can be seriously injured or killed.
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Folding back the rear seat head restraints | Folding the front seat backrests
from the front forward/back

' Important safety notes

/\ WARNING

The seat belts can only provide protection if
the seat backrest is locked in the upright
position. The seat backrest must therefore be
locked in the upright position during the
journey. Do not drive the vehicle if the seat
backrest is not locked in the upright position.
FL bR If the

» Make sure that the SmartKey is in position Lock Seat Backrest Front Right
1 or 2 in the ignition lock. @
» Press button (). Lock Seat Backrest Front Left
warning message is displayed in the
Folding the rear seat head restraints into  multifunction display, then the corresponding

position pneumatically seat backrest is not locked. Carefully slow
» Press and hold button () until the head down and drive with caution to an area which
restraints are folded up. is a safe distance from the road. Always

ensure that there is sufficient space behind
© If a rear-seat passenger inserts the seat the seat backrest and fold the seat backrest
belt into the buckle, the head restraint on back fully until it engages in the locking
the corresponding seat folds up mechanism.

automatically. The warning message is no longer displayed
once the seat backrest engages in the locking
mechanism. If both seat backrests are locked
and the warning message continues to be
displayed, have the system checked by a
Mercedes-Benz Center without delay.

Seats, steering wheel and mirrors -

Folding the rear seat head restraints into
position manually

/\ WARNING

Always ensure that no one can become
trapped or injured when the seat is moving. In
case potential danger exists, the procedure
can be interrupted by moving the seat
adjustment switch in the door control panel
Pl b a1 or by moving the release lever again.

» Pull the head restraint up until it engages.
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Folding the backrest forwards

In order to make it convenient for passengers
to getin and out of the rear compartment, the
driver's or front-passenger seat:

¢ is automatically moved forwards when the
backrest is folded forwards

e is automatically moved backwards when
the backrest is folded back

» Pull seat release handle (7) in the direction
of the arrow and fold the backrest
forwards.

The head restraint is lowered and the seat
moves forwards.

Folding back the backrest

» Fold the seat backrest back until it
engages.
The seat moves to its original position. The
head restraint is raised. The seat backrest
is engaged again.

Adjusting the multicontour seat

You can adjust the multicontour seat using
COMAND (> page 243).

Adjusting the active multicontour
seat

You can adjust the active multicontour seat
using COMAND (> page 245).

@ If PRE-SAFE® has been activated, the air
pressure in the air chambers of the

multicontour seat or active multicontour
seat is increased. These air chambers are
located in the side bolsters of the seat
cushion and backrest.

Adjusting the lumbar support

You can adjust the lumbar support using
COMAND (> page 243).

Switching the seat heating on/off
Switching on/off

/\ WARNING

Repeatedly setting the seat heating to level
3 may result in excessive seat temperatures.
The health of passengers that have limited
temperature sensitivity or a limited ability to
react to excessively high temperatures may
be affected or they may even suffer burn-like
injuries. Therefore, do not use seat heating
level 3 repeatedly.

The three red indicator lamps in the button
indicate the heating level you have selected.

@ If the battery voltage is too low, the seat
heating may switch off.

R

The system automatically switches down
from level 3 to level 2 after approximately
eight minutes.

The system automatically switches down
from level 2 to level 1 after approximately ten
minutes.
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m Steering wheel

Seats, steering wheel and mirrors -

The system automatically switches off
approximately 20 minutes after it is set to
level 1.

» Make sure that the SmartKey is in position
1 or 2 in the ignition lock.

» To switch on: press button (1) repeatedly
until the desired heating level is set.

» To switch off: press button (1) repeatedly
until all the indicator lamps go out.

Problems with the seat heating

The seat heating has switched itself off
prematurely. The vehicle's electrical system
voltage is too low because too many electrical
consumers are switched on.

» Switch off electrical consumers that you do
not need, such as the rear window
defroster or interior lighting.

Switching the seat ventilation on/off

Switching on/off

The three blue indicator lamps in the buttons
indicate the ventilation level you have
selected.

@ I the battery voltage is too low, the seat
ventilation may switch off.

» Make sure that the SmartKey is in position
2 in the ignition lock.

» To switch on: press button (1) repeatedly
until the desired ventilation level is set.

@ You can open the side windows and the
sliding sunroof using the "Convenience
opening" feature (> page 89). The seat
ventilation of the driver's seat
automatically switches to the highest level.

» To switch off: press button (1) repeatedly
until all the indicator lamps go out.

Problems with the seat ventilation

The seat ventilation has switched off
prematurely. The vehicle's electrical system
voltage is too low because too many electrical
consumers are switched on.

» Switch off electrical consumers which you
do not need, such as the rear window
defroster or interior lighting.

Steering wheel

Important safety notes

/\ WARNING

Do not adjust the steering wheel while driving.
Adjusting the steering wheel while driving
could cause the driver to lose control of the
vehicle.

The electrical steering wheel adjustment
feature can be operated at any time.
Therefore, do not leave children unattended
in the vehicle, or with access to an unlocked
vehicle. A child's unsupervised access to a
vehicle could result in an accident and/or
serious personal injury.
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Steering wheel m

Adjusting the steering wheel Vehicles without KEYLESS-GO: when you
remove the SmartKey from the ignition lock,
the steering wheel heating is deactivated.
Vehicles with KEYLESS-GO: when you switch
off the ignition and open the driver's door, the
steering wheel heating is deactivated.

@ The steering wheel heating is deactivated
when the temperature in the vehicle
interior is higher than 86 °F (30 °C).

@ The steering wheel heating is switched off ¢
automatically after about 24 minutes.

(@ To adjust the steering wheel position
(fore-and-aft adjustment)

® To adjust the steering wheel height EASY-ENTRY/EXIT feature
© Other topics: Important safety notes
* EASY-ENTRY /EXIT feature The EASY-ENTRY /EXIT feature makes getting
(> page 103) in and out of your vehicle easier.
« storing settings (> page 106) You can activate and deactivate the EASY-
« operating the on-board computer ENTRY/EXIT feature using COMAND
(> page 337) (> page 236).
/\ WARNING

You must make sure no one can become
trapped or injured by the moving steering
Switching on/off wheel and driver's seat when the EASY-
ENTRY /EXIT feature is activated.

To stop steering wheel and seat movement,
do one of the following:

Steering wheel heating

Seats, steering wheel and mirror

The steering-wheel heating heats the leather
areas of the steering wheel.

e move the seat adjustment switch.

e move the steering column adjustment
switch.

e press one of the memory function position
buttons or memory button M.
Do not leave children unattended in the
vehicle, or with access to an unlocked vehicle.
Children could open the driver's door and
unintentionally activate the EASY-ENTRY/
EXIT feature. This could result in an accident
» Make sure that the SmartKey is in position  and/or serious personal injury.
2 in the ignition lock.

» To switch on/off: turn the lever in the /\ WARNING
direction of arrow () or (2. Let the system complete the adjustment
Indicator lamp (3) lights up or goes out. procedure before setting the vehicle in

motion. All steering wheel adjustment must
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Seats, steering wheel and mirrors -

be completed before setting the vehicle in
motion. Driving off with the steering wheel
still adjusting could cause the driver to lose
control of the vehicle.

H Do not activate the EASY-ENTRY /EXIT
feature, if the seat backrest is reclined too
far backwards. This can damage the front
or rear seats. You must first move the
backrest to a vertical position.

Position of the steering wheel and the
driver's seat when the EASY-ENTRY/
EXIT feature is active

The steering wheel tilts upwards and the
driver's seat moves backwards if you:

e remove the SmartKey from the ignition lock
« open the driver's door when the SmartKey
is in the ignition lock or KEYLESS-GO is in

position 1

© The steering wheel only moves upwards if
it has not already reached the upper end
stop. The driver's seat only moves
backwards if it is not already in the
rearmost position.

Position of the steering wheel and the
driver's seat for driving

If you insert the SmartKey into the ignition
lock with the driver's door closed, depending
on the setting, the position of the steering
wheel and the driver's seat will be changed to
the previously set position.

The last position of the steering wheel or seat
is stored if:

e the ignition is switched off or

e the setting is stored with the memory
function.

Crash-responsive EASY-EXIT feature

If the crash-responsive EASY-EXIT feature is
triggered in an accident, the steering column
will move upwards when the driver's door is
opened. This occurs irrespective of the

position of the SmartKey in the ignition lock.
This makes it easier to exit the vehicle and
rescue the occupants.

The crash-responsive EASY-EXIT feature is
only operational if the EASY-EXIT/ENTRY
featureis activated in the on-board computer.

Exterior mirrors

Adjusting the exterior mirrors

/\ WARNING

Exercise care when using the passenger-side
exterior rear view mirror. The mirror surface
is convex (outwardly curved surface for a
wider field of view). Objects in mirror are
closer than they appear. Check your interior
rear view mirror and glance over your
shoulder before changing lanes.

The exterior mirrors are automatically heated
if the rear window defroster is switched on
and the outside temperature is low.

» Make sure that the SmartKey is in position
1 or 2 in the ignition lock.

> Press button (2) for the right-hand exterior
mirror or button (3) for the left-hand
exterior mirror.
The indicator lamp lights up in the button
that has been pressed.

» Press adjustment button () up, down, to
the left or right until you have adjusted the
exterior mirror to the correct position. You
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should have a good overview of traffic
conditions.

Folding the exterior mirrors in or out
electrically

PP Teli-0l

» Make sure that the SmartKey is in position
1 or 2 in the ignition lock.

» Briefly press button (©).
Both exterior mirrors fold in or out.

@ Make sure that the exterior mirrors are
always folded out fully while driving. They
could otherwise vibrate.

Folding the exterior mirrors in or out
automatically

When the "Automatic mirror folding" function
is activated in COMAND (> page 236):

« the exterior mirrors fold in automatically as
soon as you lock the vehicle from the
outside.

« the exterior mirrors fold out again
automatically as soon as you unlock the
vehicle and then open the driver's or front-
passenger door.

© If the exterior mirrors have been folded in
manually, they do not fold out.

Exterior mirror out of position

If an exterior mirror has been pushed out of
position, proceed as follows:

» Press the mirror-folding button
(> page 105) repeatedly until you hear the
mirror engage in position.
The mirror housing is engaged again and
you can adjust the exterior mirrors as usual
(> page 104).

Automatic anti-glare mirrors

/\ WARNING

If incident light from headlamps is prevented
from striking the sensor in the rear-view
mirror, for instance, by luggage piled too high
in the vehicle, the mirror's automatic anti-
glare function will not operate.

Incident light could then blind you. This may
distract you from the traffic conditions and,
as a result, you may cause an accident.

The rear-view mirror and the exterior mirror
on the driver's side automatically go into anti-
glare mode if the ignition is switched on and
incident light from headlamps strikes the
sensor in the rear-view mirror.

The mirrors do not go into anti-glare mode if
reverse gear is engaged or the interior lighting
is switched on.

Parking position for the exterior
mirror on the front-passenger side

Setting and storing the parking position

You can position the front-passenger side
exterior mirror in such a way that you can see
the rear wheel on that side as soon as you
engage reverse gear. You can store this
position.
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m Memory function

» Make sure that the vehicle is stationary and
that the SmartKey is in position 2 in the
ignition lock.

» Press button (3) for the exterior mirror on
the front-passenger side.

» Engage reverse gear.
The exterior mirror on the front-passenger
side moves to the preset parking position.

> Use adjustment button (2) to adjust the
exterior mirror. You should see the rear
wheel and the curb in the exterior mirror.
The parking position is stored.

g wheel and mirrors -

5 @ If you shift the transmission to another
position, the exterior mirror on the front-
passenger side returns to the driving
position.

Seats, steerin

@ You can also store the parking position
using memory button M (3.

» Make sure that the SmartKey is in
position 2 in the ignition lock.

» With the exterior mirror on the front-
passenger side activated, use
adjustment button (2) to adjust the
exterior mirror. You should see the
rear wheel and the curb in the exterior
mirror on the front-passenger side.

» Press memory button M () and one of
the arrows on adjustment button (2)
within three seconds.

The parking position is stored if the
exterior mirror does not move.

If the mirror moves out of position, repeat
the steps.

Calling up a stored parking position
setting

» Turn the SmartKey to position 2 in the
ignition lock.

» Adjust the exterior mirror on the front-
passenger side with the corresponding
button (> page 104).

» Engage reverse gear.

The exterior mirror on the front-passenger
side moves to the stored parking position.

The exterior mirror on the front-passenger
side moves back to its original position:

¢ as soon as you exceed a speed of 9 mph
(15 km/h)

¢ about ten seconds after you have
disengaged reverse gear

« if you press button (@) for the exterior
mirror on the driver's side

Memory function

Storing settings

/\ WARNING

Do not activate the memory function while
driving. Activating the memory function while
driving could cause the driver to lose control
of the vehicle.

With the memory function, you can store up
to three different settings, e.g. for three
different people.

The following settings are stored as a single
memory preset:

« seat, backrest, head restraint position and
contour of the backrest in the lumbar
region

¢ active multicontour seat: activated/
deactivated

e multicontour seat: the side bolsters of the
seat cushion and the backrest as well as
the contour of the backrest in the lumbar
and shoulder regions
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e driver's side: steering wheel position

e driver's side: position of the exterior
mirrors on the driver's and front-passenger
sides

» Adjust the seat (> page 98).

» On the driver's side, adjust the steering
wheel (> page 103) and the exterior mirrors
(> page 104).

» Briefly press the M memory button and
then press storage position button 1, 2 or
3 within three seconds until you hear an
acknowledgment tone.

The settings are stored in the selected
storage position.

Seats, steering wheel and mirrors .

Calling up a stored setting

» Press and hold the relevant storage
position button 1, 2 or 3 until the seat,
steering wheel and exterior mirrors are in
the stored position.

@ Ifyou release the storage position button,
the seat, steering wheel and mirror setting
functions stop immediately. The
multicontour seat setting or lumbar
support adjustment is still carried out.
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m Introduction

COMAND -

Useful information

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
related systems and functions.

@ Please read the information on qualified
specialist workshops (> page 29).

Introduction

Operating safety

Important safety notes

/\ WARNING

Making alterations to electronic components
can cause malfunctions.

Radio, satellite radio, amplifier, DVD changer,
navigation module, phone and voice control
are networked. If one component is not
functional or if it has been incorrectly
removed/replaced, this could impair the
operation of other components.

This could seriously jeopardize the
operational safety of your vehicle.

We recommend that you always have
maintenance work on electronic components
carried out at an authorized Mercedes-Benz
Center.

/N\ WARNING

In order to avoid distraction which could lead
to an accident, the driver should enter system
settings while the vehicle is at a standstill, and
operate the system only when permitted by
road, weather and traffic conditions.

Bear in mind that at a speed of just 30mph
(approximately 50km/h), your car covers a
distance of 44 feet (approximately 14 m) every
second.

COMAND supplies you with information to
help you select your route more easily and
guide you conveniently and safely to your
destination. For safety reasons, we
encourage the driver to stop the vehicle in a
safe place before answering or placing a call,
or consulting the COMAND screen to read
navigational maps, instructions, or
downloaded information.

/\ WARNING

While the navigation system provides
directional assistance, the driver must remain
focused on safe driving behavior, especially
attention to traffic and street signs, and
should utilize the system's audio cues while
driving.

The navigation system does not supply any
information on stop signs, yield signs, traffic
regulations or traffic safety rules. Their
observance always remains in the driver's
personal responsibility. DVD maps do not
cover all areas nor all routes within an area.

/\ WARNING

This equipment complies with FCC radiation
exposure limits set forth for uncontrolled
equipment and meets the FCC radio
frequency (RF) Exposure Guidelines in
Supplement C to OET65.

This equipment has very low levels of RF
energy that is deemed to comply without
maximum permissive exposure evaluation
(MPE). But it is desirable that it should be
installed and operated with at least 8 inches
(20 cm) and more between the radiator and a
person's body (excluding extremities: hands,
wrists, feet and legs.)

Declarations of conformity

Vehicle components which receive and/
or transmit radio waves

USA only: The wireless devices of this vehicle
comply with Part 15 of the FCC Rules.
Operation is subject to the following two
conditions: 1) These devices may not cause
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harmful interference, and 2) These devices
must accept any interference received,
including interference that may cause
undesired operation.

Changes or modifications not expressly
approved by the party responsible for
compliance could void the user’s authority to
operate the equipment.

Canada only: The wireless devices of this
vehicle comply with Industry Canada license-
exempt RSS standard(s). Operation is subject
to the following two conditions: (1) These
devices may not cause interference, and (2)
These devices must accept any interference,
including interference that may cause
undesired operation of the device.

Correct use

Observe the following information when using
COMAND:

« the safety notes in this manual
« national road traffic regulations

@ work improperly carried out on electronic
components or systems (e.g. radio, DVD
changer) and associated software could
cause them to cease functioning. Even
systems that have not been modified could
be affected because the electronic
systems are connected. Electronic
malfunctions can seriously jeopardize the
operational safety of your vehicle.

© Therefore, have all work on or
modifications to electronic components
carried out at a qualified specialist
workshop.

© Protection against theft: this device is
equipped with technical provisions to
protect it against theft. You can obtain
further information about protecting
against theft from a qualified specialist
workshop.

Introduction u

Function restrictions

For safety reasons, some COMAND functions
are restricted or unavailable while the vehicle
is in motion. You will notice this, for example,
because you will not be able to select certain
menu items. In some cases, COMAND will
also display a message to this effect.

To protect the integrated hard drive against
damage, COMAND deactivates it at very high
temperatures. The following functions will be
temporarily unavailable:

* navigation

« the Voice Control System
e the address book

e MUSIC REGISTER
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u At a glance

At a glance « the telephone keypad

: e connections in the glove box (USB,
GELLLAD) G 6 L5 additional USB, jack plug and iPod®

Overview connection)

* a remote control for the front passenger

e cordless headphones for the front
passenger

You can use COMAND to operate the

following main functions:

* the navigation system

e the audio function with radio and satellite
radio modes, disk (audio CD/DVD and MP3
mode), memory card (MP3 mode), MUSIC
REGISTER, Media Interface and audio AUX

e the telephone and the address book

« the video function with video DVD and
video AUX modes

* the system settings

You can call up the main functions:

e using the corresponding function buttons
or

e using the main function bar in the COMAND
display

COMAND controller

You can use the COMAND controller to select
the menu items in the COMAND display.

You can call up menus or lists, scroll through

Function Page menus or lists and exit menus or lists.
(D  COMAND display 16 &
@ COMAND controller and
function buttons 112
(® Telephone keypad 114
Components of COMAND

COMAND consists of:

e the COMAND display/SPLITVIEW
e the DVD changer

¢ the COMAND controller

« the COMAND function buttons
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The COMAND controller can be:

e pressed briefly or pressed and held &

e turned clockwise or counter-clockwise
(©)

¢ slid left or right «©O=

¢ slid forwards or back +© ¢

« slid diagonally 3©Z

In the instructions, operating sequences are

described as follows:

» Press the button.

Audio mode is activated.

» Select Audio by sliding © ¢ and turning
{©) the COMAND controller and press
® to confirm.

The audio menu appears.

Back button

(@ Back button

» To exit the menu: press back button (1)
briefly.
COMAND changes to the next higher menu
level in the current operating mode.

@ You can also exit a menu by sliding «©=
or +©4 the COMAND controller.

» To switch to the basic display: press and
hold back button (@).
COMAND changes to the basic display of
the current operating mode.

Function buttons

The COMAND function buttons allow you to
select a main function directly.

(@ Function button for roller sunblind

(@ Function button for the radio and the last
audio source used

(® Back button

@® Lumbar support/multicontour seat

® Function button for telephone and
navigation system

® Switches COMAND on/off

@ Volume control

Programmable button (> page 113)

Example:

» To select the radio or CD menu

directly: press button (2) once or
twice.

Assigning the programmable button
(favorites)

k PR b o340 31

@ Programmable button
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You can assign the following predefined
functions to the programmable button:

« £ECO: you can activate or deactivate the ECO
start/stop function.

» Massage, Driver's Seat:youcan switch
the massage function for the driver's seat
on and off.

*Massage, Front Passenger's Seat:
you can switch the massage function for
the front-passenger seat on and off.

» Massage, Driver's and Front
Passenger's Seat: you can switch the
massage function for the driver's and front-
passenger seats on and off.

» Display OFF: you can switch the
COMAND display off or on.

» Tow-away Alarm: you can arm or
deactivate the tow-away alarm.

 Interior Motion Sensor:youcanarmor
deactivate the interior motion sensor.

» Tow-away Alarm and Interior Motion
Sensor: you can arm or deactivate the tow-
away alarm and the interior motion sensor.

* Repeat Navigation Command: you can
have the most recent recommendation by
the navigation system repeated.

COMAND -

» To assign the programmable button:
select Vehicle by sliding ©+ and turning
{©) the COMAND controller and press
® to confirm.

» Select System and press ® to confirm.

» Select Favorites Buttonand press ® to
confirm.
The list of predefined functions appears.
The e dotinfrontof the list entry indicates
the current setting.

» To change the setting: turn {© ) the
COMAND controller and select the desired
function.

» To store the setting and exit the menu:
press ® the COMAND controller.

Telephone keypad

R PR BRI

@ Telephone keypad
@ Folding cover
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COMAND display

Display overview
The COMAND display shows the function currently selected and its associated menus. The
COMAND display is divided into several areas.

The radio display is shown in the example.

ephone  Video (3) Vehicle

“100.7 FM @

PEr-213-20
(@ Status bar
@ To call up the audio menu
® Main function bar
@ Display/selection window
(® Radio menu bar
® Air-conditioning function bar
Status bar (1) shows the current settings for radio and telephone operation.

The main functions navigation, audio, telephone and video feature additional menus. This is
indicated by triangle (2). The following table lists the available menu items.

Main function bar (3) allows you to call up the desired main function.

In the example, the Audio main function is set to radio mode and display/selection
window (@) is active.

Radio menu bar (5) allows you to operate the radio functions.
The air-conditioning functions can be operated in air-conditioning function bar (6).

Menu overview

The table lists the menus available after calling up the main navigation, audio, telephone, video
or system function in the main function bar.
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COMAND -

Navi
Mode

Map orientation

Point of interest
symbols on the map

Traffic symbols on the
map

Text information on
map

[V Topographical
map

M City view

[V Freeway
information

M Volume reduction
SIRIUS service

Map version

SPLITVIEW

Audio Telephone

FM/AM radio

Sat radio

Disc

Memory card

MUSIC
REGISTER

Media
Interface

usSB

AUX

Audio off

Vehicle
ECO

Multicontour
seat/lumbar
settings

Rear window
blind

EASY-ENTRY/
EXIT system

Exterior
lighting
delayed
switch-off

Interior
lighting
delayed
switch-off

Ambient
lighting

M Automatic
mirror fold-in
function

[ Locator
lighting

[V Automatic
locking

M Interior
motion sensor

M Tow-away
alarm

™ Trunk lid
opening height
restriction

Depending on the viewing angle of the display

SPLITVIEW allows you to simultaneously use
different COMAND functions on the front-
passenger side and on the driver's side.

(from the driver's seat or from the front-
passenger seat), you will see two different
displays.
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For example, the "Navi" function can be used
from the driver's side while the "Video"
function is used on the front-passenger side.

Use the remote control to operate COMAND
from the front-passenger side with
SPLITVIEW.

Please bear the following in mind

« Your vehicle may be equipped with
SPLITVIEW, depending on its date of
production. The use of SPLITVIEW is
currently not permitted in the following
states: AL, AZ, CO, IL, LA, MA, MD, NH, PA,
VA, VT, WA, WI, and WV or in the Canadian
provinces of Manitoba, Newfoundland,
New Brunswick, and Prince Edward Island.
It is the driver's responsibility to observe
ALL regional legally prescribed regulations.
If your vehicle is registered in a state or
province in which SPLITVIEW is not
approved, this function must be
deactivated. Please contact an authorized
specialist dealer to check whether
SPLITVIEW is approved in your state or
province.

Volume adjustment for the cordless
headphones can be carried out on the
headphones. Before putting on the
headphones, make sure that the volume
has not been set too high.

The remote control can be used for the
volume adjustment of corded headphones.

You can only use media from the driver's
and front-passenger sides separately if the
media are from different sources. Example:
on the driver's side, an audio CD is being
played by the DVD changer. This means
that on the front-passenger side, the DVD
changer cannot be used to play a different
disc type, for instance a video DVD.
However, other media can be used at the
same time on the front-passenger side,
including radio, memory card, MUSIC
REGISTER, Media Interface, USB or AUX.

e If you use the same medium on both sides,
settings for this medium can be carried out
from either side.

e There must be intervisibility between the
headphones and the display so that
COMAND can optimally transmit music and
speech via the infrared signal on the front-
passenger's headphones. For this reason,
please also observe that the headphones
have left and right sides, and use them
correctly.

¢ Only entertainment functions, i.e. audio
and video, can be used separately via
SPLITVIEW.

¢ The multifunction steering wheel can only
be used for functions which relate to the
driver's side.

Switching SPLITVIEW on/off

SplitView an Disiplay M

PR EP-BO7E-]0

» To switch on SPLITVIEW: select
VehicTe from the main function bar by
turning {© ) the COMAND controller and
press ® to confirm.

The "Vehicle" menu appears.

» Select SPLITVIEW ON.

SPLITVIEW symbol (1) appears in the
display, and display (2) switches to
SPLITVIEW OFF.

» To switch off SPLITVIEW: select
Vehicle from the main function bar by
turning {© ) the COMAND controller and
press ® to confirm.

The "Vehicle" menu appears.

» Select SPLITVIEW OFF.

Display (2) switches to SPLITVIEW ON.

@ If COMAND has already been switched
on, you can also use the remote control to
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switch SPLITVIEW on and off Setting the brightness
(> page 119).

The SPLITVIEW screen remains on for
approximately 30 minutes after the SmartKey
has been turned to position 0 in the ignition
lock. After this time or after the SmartKey has
been removed, the settings on the front-
passenger side are saved for approximately
30 minutes longer. After this period,
reactivation on the front-passenger side
means that the settings from the driver's side

T ===t

. will be used. L .

a (@ Brightness of the instrument cluster

= Swiveling the COMAND display and lighting

< setting the brightness @ Brightness of the COMAND display

= ; i .

O You can swivel the COMAND display*. The Brighter or dimmer:

O puttons are located beside the COMAND » Turn control () or (2) clockwise or counter-
display. clockwise.
Swiveling @ If Night View Assist Plus is activated, only

the brightness of the multifunction display
is adjusted with control (@).

Display design

When the default settings are selected, the
display automatically switches between day
design and night design.

You can change these settings using
COMAND (> page 130).

Cleaning instructions

H Do not touch the COMAND display. The
display has a very sensitive high-gloss
surface; there is a risk of scratching. If you
have to clean the screen, however, use a
mild cleaning agent and a soft, lint-free
cloth.

@ To swivel the display to the left
@ To swivel the display to the right

The display must be switched off and have
cooled down before you start cleaning. Clean
the display screen, when necessary, with a
commercially available microfiber cloth and
cleaning agent for TFT/LCD displays. Then,
dry the surface with a dry microfiber cloth.

4 Not with SPLITVIEW.
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Avoid using alcoholic thinners, gasoline or
abrasive cleaning agents. These could
damage the display surface. Do not apply
pressure to the display surface when cleaning
it, as this could cause irreversible damage.

Remote control

Overview

You can use the remote control to operate the
COMAND display and SPLITVIEW.

T T -l

@ To switch the screen on/off (SPLITVIEW
only)

@ To switch the button lighting on/off

® To select the screen for remote control
operation (COMAND or SPLITVIEW can
be selected)

@® To select a menu or menu item

(® To confirm a selection or setting

® Mute

@ To adjust the volume

To set the station, skip track, fast
forward/rewind, for example

® To select a station from presets, select a

track, enter directly, enter a phone
number, for example.

To exit a menu (back)

» Point the remote control at the
corresponding screen and execute the
functions by pressing the corresponding
buttons.

@ The remote control's function may